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STATEWIDE EXCLUSIVESl
FROM ROSHOLT TO RUMFORD-FROM BUFFALO TO BURBANK
DRAMATIC TRUE STORIES ABOUT ATURBULENT YEAR!
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Some may ca11 the PuC's f1 '91 ennual report irreverent or
disre

s

pect
fu

1, but that was not our intent. We simo
l
; wanted you

to read it, and we believe 11 find Odr 1991 report not only

entertaining. but also infomat1
ve

.

~ctf\J!IY subm.ti1ed ,
,/ };. -I .J.>'"L-#,/;1;; Z7...~

j11i1 Burg, Cha'if8an . '1-'

,''SO Publ1c lJtilHies c~rn\Ssion
,

The job of the PubliC Utilities commjSsion is vitally 1mporta

nt

to
the people of South DaKota, The telephOne, eleo

tric
and natuca

l

gas comoanies we regulate ha,e revenues exceeding \400 mi11

i

o

n

oe

f

year, It's our job to make scoe thaiC customers are treated
faHy, The P'JC licenses grain storage e1evato

rs
, grain dealers

and od
vate

storage warehouse to make sure the investments of
hard.worKing farmers of this state are protected, "nO we regulate
the transportation industry to ensure that tfocking servioes are as

good in white Owl as in wate,to~n.

We've obviously bco'"n tradition w',th our n 1991 annual report,
not on1y in its tabloid.liKe aooearance, but also in the ",anner in
which we prepared the artlcles joJ'l1 find within, The Public
uti"lities commission is an agency t,at dea

1s
with the pUbliC on a

dai"lY basiS, and you'll find vignettes describing the o1\ght of
dOlen

s

of consumers we've tcied to help ducing the year, There afe
some nightmarish but true stodes about ordinarY oeoPle who have
been viotimiZed by some of cr,e mace unscrupulOUS com.panies in the
uti1ities business, And there are lessons to be leac

ned

ffOm
otrer

wise

intelligent citizenS who found themselves in trouble

because they didn't knoW muoh about te,eir ut\li.tj sa"iC

e

.

The

fe

can be nO doubt that the document you hold \n your hands is
anything but a typical annual reparL ToO oftan we've seen state
agencies put hundreds of hours of worK into the preoaration of
their annual reo

ort
, onl; to have it tossed onto a sheH to collect

dust because its contents wefe so drab that thej numbed the senses
of the reader, ~e think the inf,,'m,atl on in our annual reo

Oft

is
toO icoortant, and we're too Voud of the job we"" done to alloW

aLi' acco;npllshments to be ignored.
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Commissioner Laska Schoenfelder wa~ born in

Dupree, graduated from bigh schoo! in Lemn:on, and
later attended I'vletbodist Hospital of Nursing at Dakota
'0/esk:yan University in Mitchell, From 1973·82. she
\\'orked in Mitche,11 as the Davison County Register oj
Deeds. Laska has S('.rved Slale government as Public In
formation Specialist tor the Office of Highway Safety
and as Coordinator of the Executive Intern program.
She and her husband, l\'like, have raised five children on
their j'c1rm near :v'lounl Vernon

Laska ',','as elected to the Public Utilities Commtssion in
1988 on a pleDge to bring a fdir atlTIosphere to the PUc.
As a member of the National Association of Regulatory
UtiJir;.-' Commissioners, she was appointed to NARUC's
Committee on Communications in ~larch, 1991.

Laska feels fonun2lte to be part of a group on the cut
ting edge of so many tclecorrununications technology
issues, 2nd believes her position gives South Dakota a
voice in the establishment of national te!ecornmunic,\
lions policy.

"It's so important that we have input into t],e develop·
ment of national telecommunications priorities because
our concerns are very diftere·nt from those of tbe smaH
er, but more populous eastern states," she said. ':\ state
of-the·an communications network is vital in South
Dakota. where we have such vast distances to cover."

As a member of the Communications Commiltee.
Laska hdps formulate the NARUC position on the
FCC's regulatory activities and proposed federal
legislation, The committee also routinely' makes recom
mendations concerning the implementation of new
telecommunications kchnology and the accounting
methods used to determine the costs of network
modermzation.

Laska's appOintment gives her an opportunity to see
that n(;\,\/ communications technology \, deployed in
rural America.

"If we're to remain competitive in seeking economic
devdopment in South Dakota, it's essential thm \,ve offer
companies the same communications services at the
same prices as more urban states."

James A. Burg ts the Chairman of the Puhlic
Utilities Commission. His role as a public servant
be2an in 1974 when he "vas elected to the House of
R,,:presenl8tivcs from District 22 Jlm was re-elected to
the Home four times_ and then in 19SJ- he was elected to
the South Dakota Senate. He was elected to the PUC in
1986, defeating incumbent Republican Jeff Solem b:
capturing 51 percent of the Vote, Jim has been chairman
of the PUC since 1989

A 1963 graduate of South Dakota SWte University,
Jim is also a past state 4-H president, a past board
member of ::he, Sou:h Dakota Chamber of Commerce
and past board member and secretary-treasurer of the
South Dakota Retailers Association.

He sened in the South Dakatn \'atiOnal Guard from
1963 unril 1990 \\'hen he retired ·",,[th the r"mk of Lt.
Colonel. He is also an active member or the South
Dakota Democratic Pany. Jim and his wife. Bernice,
are raising five children on their f3.mily farm JUSt east of
Wessington Springs.

He is actin::ly involved in the National AssocLotion of
Regulator:' Utility Commissioners, and is the cum~nt

chairman of NARt/C's Administration Conunitlce, As
the leader of the group, Jim has been actively encourag
ing South Dakota's regulated utilities to support n8tion:ll
education reform goals,

He says many of the nation's utility companies are
blaming a decline in the effectiven;;ss of the nation's
schoob for a corre$ponding decline in the quality of
}'oung people entering the job market. And even though
Sclt1th Dakot.1 has a good education system, Jin; beJievcs
if nothing is done about the problem, business and
government wi]) face £l shortai'C of Qualified emplovees
in the near f'..Hure ~. <

"Even if[ South Dakota \1./e've \",itncssed d('clincs in
the average SAT and ACT scores of high schooi
students, which demonstrates that v,.'e're not immune to
the problem. I think we must focus on adequately
preparing our young people with the basic skilJs
demanded by an increasingly complex and competitive
\I.wld. \Ve in the Public Utilities Commission, through
the utilities we work with. need to be involved in edu~ca
Ijon improvement and enhancement."

Commissioner Ken Stofferahn was re-elected to a
third term on the PUC dlLcing the 1991 fiscal year, win
ning the November election with 52 percent of the vote
over Republican challenger 11ary Wiese. He was fl.rst
elected to the PUC in 1978. but it wasn't his first ex
perience as a public servant. Ken ','.'as also a member of
the "Vest Central School Board in his hometo\.\'n of
Humboldt, and served a term in the South Dakota
House of Representatives in 1975-76

He received his bachelor's degree in Agriculture from
South Dakot.a SUlk University in 1957 and served in the
Air National Gu.ard from 1957-63. KteD is a member of
the National Association of RegulaloT)' Utility Commis
sioners, se,rving on N/\,RFCs Comtninee on Electricity.
He, is also a boud member of the National Regulatory
Resemch Ins(iwk, I,vhich is based at Ohio State Univer
sity. Ken and his ')..·ife, Diane, are the parents of four
children

Aside from tis re-ekction to the PCC, probably the
most irr:portant event of the 1991 fiSCal year was a South
Dakota Supreme Court decision that fully reinstated
Ken as a voting member of the PUC Follo\.ving the
inS general dCC1ien which includ~d a hotly contested
referendum on a ::ekphone de,regulation bill approved by
the 1988 Legislature, ;\onhwestern Bell (now knov,'n as
C S WEST Communications) filed a lawsuit against
Ken over his outspoken opposition to tbe proposal. The
company alleged thilt he \Vas prejudiced against U S
WEST and could no lenger render an impal1ial deci·
sion.. In September of 19S9, Circuit Judge Steven Zinter
of Pierre rukd that Commissioner Swfferahn should be
disqualified from all f'.lwre, U S \-VEST cases involving
deregulatiolJ, classification or determin_~tion of com
petitive status. Em th'~ Sllpreme COllrt \ll1animously
ovcrtunu;d lhe i'lld£'e's decision, fullY restoring Ken::ls::l
Public L'tiJities· C::o~l:"'issioner.· ~

Ken was delighted by the decision, but
downp18yed ta.lk ''>''ho won or lost the landmark
adrnini:;trativc J2',\! case.

"You can say tklt th~ consumers \\'011." he said. "The
Somh Dakota PUC has consistently ranked as one of the
top six pro-consumer commissions in America. That's
bt'cause the thj(~e commissioners have always had the
freedom to thid;: based on their life experiences." Page 3 SOUTH DAKOTA PUBLIC UTILITIES COMMJSS10N
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high schoo; lC:.'Icher in Ft, Pierre: Somh Dakota
Lcgislati,-'c Research Council Depctrtmcnt oi
Education and Department of Social Sen;ices
Joined vee in September, 1975
Education: Bristoi High SchooL SDSU ?vhnkatD
Business Colkge, Barbizon School of :'\10deling,
B.A. and ~'l.A. in English from VSD
Family: Husband, \\'alt, and three grov.:n boys,
William, Craig and Rich
Interests: T~:;atre, music 2.nd good Literature
Strength: Patience, patien;,:e :u:d more pacielKe
\\eakness: Drives Camalo t"o slow

Name: Geoff Simon
Position with pee: Consumer Information
Specialist, Official Flasher (photographer), keeper
of the Fool
Hometown: Lebanon, SD
Employment History; Paperboy. constrUCtlon
\'wrkcr, custodian, groundskccper, grain elevator
employee, bartender, radio news director. JoirJcd
PVC in April, 1987,
Education: Gettysburg High School, B,S. in Jour·
nalism from SDSl.:
Familv: Wife, Beth, and (v,.o childrerJ, Blair, 7. and
Blake: 4
lnterest5: Gardening and yard work, bowling, local
government, spons fan~ltic

Strength: Stats, trivia
\\'i:akness: Can't hit cone b,ill

:!"ame: Steve Wezman
Position with PUC: Policy Analyst.
Hometown: Sioux Falis
Employment His!ory: Sold c,lcumbers door-to
door. deliv<::red the Argus leader, mo"ed lav.'J'js
Later employ'cd by the South Dakota Depanmem
of Transportation and the Office of Energy PoLey
Joined PUC in March, 1990.
Education: SF Washirrgton High School, South
DakOta Swte Ur,iversitv
Family: One \vife~D~n.na, "nd tWO daughters
Rac-,'ld, 7. and Adrian,,, 5
Interests: Gardening, campirJg, tinkering \vith
high-tech toys and colkcting
Strength: EectricaI wiri
\\eakness: Chili and 001

:!"ame: Doug Eidah!
Position with PUC: General Counsel
Homl:'town: Born in Webster, raised on farm north
west of Rosiyn
Employment History; Custom combiner,
styrofoam factory >vorker. Join::.d PlT in June,
1987
Education: B.S, in Criminal Justice Si.udies,
ivLPA. and lD. from CSD
Family: Single, but looking. T",;o brothers and one
SIster
Interests: Boating, snow and \v3.ter skiing, hunting.
camping, fishing and other outdoor activii.ies
Strength: Heavy l>1etal
Weakness: Gas gauge on his boat

\$lHeR;EA

="~~
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Education: SF Lincoln High SchooL USD (B.S.
in Accouming and Business Adrninistration)
'Family: \\'ik Diane. one brother and one sister
Interests: Bowling anc rhubarb (not necessarily:n
that order)
Strength: Biceps and forearms.
\\'eakness: Knees

Name: ?'vlartin Bettmann
Position with pee Staff Enilineer. Office Fur
niture Mo\'er, Computer Exp-ert, Keeper of "he
\-faps.
Hometown: Aberdeen
Employment History: Civ;l engineering f)rm.
Joined Pl'C in :-iovember, 1977
Education: Aberdeen Central" B.S, in Engineer
ing from SDSU.
Family: Single. RequiSite number of parents are
still alive as are three older sisters and one older
brother
Interests: Computer programs and bowl ng
Strength: ~IS,DOS
\Veakness: Mello Yellow

Name: Bob Knadle
Position with pee: Utilitv An:;.)vst
Hometown: \\'atertown' '
Employment History: Pumped gas, built grain
bins, painter anei piumber's apprentice. Joined PGC
in 1980
Education: Walel~ownHigh Schoo), B.S..;n Com·
mercia; Economics from SDSt'
F"mily:Wire. Barb, and tWO childr~.n, Kara 9. and
Brian 8
InterestS: Ch:.:rch, Coaching kids spom, sd:baii,
volleyb,di.hunting, fishing, camping and other
forms of outdoor recreation.
Strength: Baiting hooks
\\t3kness: ?3aid shirts

I'\:ame: Dave Jacobson
P()sition with prc: Utiiity Ana;yst
HomHown: Huron,
Empioymcllt History: Construction \\Drker since
fourth grade, Joined PUC in 1984
Education: Huron High School, B.S, in Busir,ess
Administratix, from GSD.
Family: S[ilgle. Father, mother, tWO sisters :md one
brother
Interests: Huming, tlshing and photography.
Strength: Marksman.
\Veakness: The opposite sex.

:!"ame: D::,]]<). i\ndn;
Position with pec: CO:lsumer Affairs Spe,ci" ist
(compi"ints)
Hom€town: Bristol
Employment History: Universai Atlas C~:rnei1t

Company in :;YC; piayed piano for a dance class;
costume mistress at the Black HilIs Playhouse:
taught literature, drama and composition ai Virgirja
Junior College in Minnesota: English and Sp~"J1ish

"1'ES,.....!iiU-~~
\S~ ~CFt.S\JOl,SA
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:!"amt:: Stephanie Stocking
Hometown: Born in Warren. Arkansas: raised in
Texas and Hot Springs, Arkansas.
Position with PUC: Legal Secretary.
Employment History: \Vend)ls Old Fashio!lcd
Hamburgers; File Clerk for Funeral and Life In
sumnce Company; SeCretaD', Pasle·up Arbst and
}\1anager of pdnting shop: administrative a..~sjStant

for proper1y management company and employ
mentagency'; South Dakota DepartmentofEduca
lion and Culmrai Affairs. Joined PUC in July. 1991.
E<Jlucation: Lakeside High School in HoT. Springs;
also studied nursing
Family: One husband, Michael, and tl\O sons,
Christopher, 4. and Travis, 2.
Interests: Family time, eratls and reading.
Strength: South~rn accent with on/off switch
\Veakness: Bad jokes.
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Name: Dominica "1vjicki" Oaks
PositiDn with PVC: Form,"r legal secretary
Hometown: Blunt
Employment History: Secretar:' for a trucking
company, a CPA firm. a law firm and tne Public
U1ilities Commission (1969-72, 1974-80 and
1980-91. Lefe the Pt:C in June. 1991.
Education: Blunt High School; National College
of Business, Rapid City.
family: Husband, Ron, twO step-children 2.:Jd [c'llr
step-grandehildren.
Interests: Sewing. quilting, gardening, fishing,
boating and (raveling.
Strength.: 100+ words per minme.
\Yeakness: Broncos fan

:!"ame: Greg Rislov
Position with PVC: DirectOr of Fixed l'cili'.jc;s
Division, Fema~e Employee Vleight Control
Analyst.
Hometown: Florence, SO.
Employment History: Milked cows, herded cattie,
sheared sheep, football and basketbaU referee
Joined ,he PUC in July', 1976,
Education: Florence High School, Class of'l'2;
B,S. in Accounting and Business Adminiwmion
from USD in 1976. received MBA from USD in
1980.
family: Wife, Diane. and four chUdren, EEssa, 12.
Seort, 11, Connie, 7, and Tony 5.
Interests: Fastpiteh softball (three state champion·
ships), coaching Little League baseball, co]Jcct;rrg
baseball cards, raising kids
Strength: E-IVlail Co-;'respond:::ncc.
Weakness: Biue spon:,; cars.

Name: Hadan Best
Position with PCC: Deputy Director, Fixed
Utilities Division.
Hometown: Born in Lake Preston, raised in Sioux
Falls.
Employment History: Jotned PUC in October,
1975

~®
i
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Name: Marsh3!1 Damgaard
Posi.tion with PUC: Executlve Director, Official
caterCT.
Hometown: Born in Sioux Falls, ruised on a farm
ncor Britton
Employment History: Pell combiner for Jolly
Green giant: playground supervisor in grade
school: grapefruit picker on a kibbutz; brlckla)'er:
media spedalis( for TunJc Mountain Community
School in Bdcourt, North Dakota; continuity direc
tOi' at KRDO in Colorado Springs; director of
cn::ativjty during the lmkiow Adm.inistration: sup
port services director at the SDSM&I; president of
,'\'ppJe Advertising. Joine,d the PCC in June, 1989.
EducatiDn: Britton High SchooL Northern State
College. Gcorgeto\vn l;'niversity, Colorado State
[--,Diver,it}
Family: Parents, two brothers and a sister.
Interests: Restofin'2 2·(.'\'hnder John Deere tractors,
planting trees and fiow~rs. shooting target pistols,
collecting dinosaurs, readlng military history,
e;l1ing frcqu(:rltly, driving faSt at night.
Strength: Parallel parking, three-poim shot.
\Veakness: Color blindness, gets along with
Democrats.

Name: Sue Cichos
Position with PCC: D!rector of Administration,
Hometown: Pil.'rre
Employment History: Operation Officer (in
ciuding AIM deadtK:;l! Court> for a bank. JOlDCd
the PUC in March, 1989.
Edu<:atlon: Black Hills SWte Cniversitv.
Family: One husband, Mark, and on~-year-old
son. K;.'ie.
Interests: Travel and all outdoor activities.
Strength: Donut eating.
\\"cakness: Baby up-chuck,

Name: Lisa Forest
Position with pee: Administrative Secretary.
Complllcr De-bugger,
Hometown: Kansas CilY. MO; Centerville. SD.
Employment History: Pizza Shack manager:
hospital derk: state Bureau of Administration, In
formation Processing Services. joined PUC in
November. 1989.
Education: Centen:ille High SchooL Pi~rte

Ckrical School.
Family: 011e husband, Dan, and tWO daughters,
Mclisa, 4, :md Amanda, 3.
Interest~: Cooking. Crocheting, \'0lleybalL Keep
ing my farniiy occupied and OUl oflroublc, and CDn
tinuing my edllCatiofl all the computer.
Strength: Fluent in computerology.
\\eaknt:ss: Soap operas

:Jr;~~~~~
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r-,'ame: Shirlc:cn Kennedy
Position with PUC: Administrative Secretary:
Receptionbt: Official ?\lail Opener,
Hometown: Sioux Falis, Rapid Ciiy
Employmen! History: Receplionist for Govcmor

;-vlkkc!;:un. GOED and Tourism; sccretary to -.:.:..::----------------------=--------=-----------------------
former HOllse Speaker George Mickelson. House

Leadc Joe Barnett and Senate lvlajori1y
~)mer Harding; sccretar:'/reccptionist for

Attorneys General Kermit Sande and Bill Janklow:
computer centers at SDSM&T and USD: joined
PUC in August. 1990.
f:ducation: Rapid City High. liSD.
Family: Two sons, Scott, 15, and Ryan, 12.
!nterests: Traveling, snow skiing, hiking, biking,
\vatc!1ing movies.
Strengtll: Disgllsiingly p!casant disposition.
\Veakness: Shoppif1g mails, dessem,



Name: Gll> Jacob
Position with P'CC: Stlff Attorn~y'.

Homet'oIHl: De Smet.
Employment B.istnry: Prt\'atc kgal practice. U.S
Army Circuit Judge and Chief Circilit Judge, in
structor at \Ve.st Point, the Universitl,' oiMarvland
and th'':: University of South Dakot;. Joined'pUC
in January, 1992.
EdU'~ation: De Smd High Schoo], B.S. in PolitiC'll
Science from SDSU. .TO iT0m USD, LLM from
N,~",,' 'fork University, Miii~ry' Law-JuJg~ Ad.
\DcatC Genera!',' Corp, N.1tio1"iJi Judicial CGlitg<:
in R~no, :\cvada.
Family: \Vik three children.
Interests; Civil War his,ory, physical fitness
Strength: Reeboks.
'Weakness: Well-built gavels.

PUC employees occasionally disagree abour various utility issues, but the
dialogue does lead to the development of well reasoned recommendations
for the commissioners to consider. In this photo Doug Eidahl (I) and Greg
Rislov (r) are haVing a disagreement about which one of them will get the
last piece of chicken at the annual PUC picnic.

Education: Black Hawk High School, A.S. in University in Montgomery, AlJbama.
\:"'C!'ding Engineering from SDSM&T, Industrial Family: \Vife, Ly'neltc, and three children. Tiffany'
Electronics certificate from \Vcstern Dakota 9, Justin 6, Lacey 4, and fOster d;;ughk.r Cali'';
Vo-Tech, BS. in Busine,s Administ:ation and Hur,cy;7
.~ccun:ing from Black HLls State University, interests: Horses and hunting .
family: Stngk:. Pa.rents Don and Mar"i. and l'.vO Strength: BS.
brothers. John and Dan. Vi/eakness: Susceptibk to frostbite.
Interests: Artificial gcnetic reproduction of beef
cattlc, amateur rodeoing. large game hunting
safaris, architectural engineering and landscaping,
softb<l!l and golf.
Strength: Tight-fittin' jeans
\\'eakncss: Cbocolate mHk.

:'\ame: Cbark; Bd1e
Position \vlth PUC: T~1eeommu!lic3tions Analyst.
Hometown: Clarksburg, WV.
Employment History: B\H:!get analyst fDr :\ASA,
USAF resource management offker, U.S. Army
Communications comptrolkr, computer systems

hospital financial analyst in Anchorage.
alla!yst for Alaska PUC. Joined PUC in

hnuilfY. 1992.
Education: Victory High School in Clarksburg,
Fairmont State College in West Virginia, Air

hun: t1g. g()lf

Staff Picnic Attracts Thousands

:'\ame: Ed A:1dnson
Position wilJl pee: D,:r",cw:' of \\i,'<::!wiJ,\C
Divi<on
Hometown: Custcr
Employment History: '\'iSistil:ll r::stilura,:t

biin:::ndcr.

dr!(\ rr.usiz:

pec in
Cducatron: CJ,ter
Economic> :"mrn
F3l1Jrlv; Wife, Shei:\i,
Inl\,re"sts; R;lCqudb;l:

Strength:
\Veakness: ,hens

;":<ame: Did: GaEllp
Position with PCC: \\'arehouse in,Dc'ctOL
Rcdf:c]d .

Hometown: Born in Redf:dd, raised fie:,r .':'_thol.
Employment History; Redfiejj Polict D(~part"

ment, drove rr.ailtfllck. Joined PCC in hne, 1969,
Education: Redfield High Schooi, L8W enforce
ment certification from USD
Family; Wife, \tarj(\rie, three children and three -:- _

grandchildren.
Interest';: City councilman since 1975, volunteer
fireJ1")3!), !it'A' cnSon:~ment, c}:nlrd, ac:; "mes.
hunting and relaxing at his Cottom'Dod Lak, ,,,','"
Strength: hr!iament2.ry procedure,
\\eakness; Putting

!\ame; Lou Hi'.rru:nond
Position with PCC: Warehouse Inspector, Sioux
fal,\s
HometolYu: Grc'LOn
Employment History: hiler :,nl Deputy for
\Iinnehaha County Sheriffs Dep:trtmer '" Joined
PCC in November. 1978
Education: GrDtor; High $·:h001, Sacramento
1l.lnio~

:F:mlil:': beKie, 8;)0 tWO chilCren, Brad, J7,
8n,] Bmoh, 10
In terests: Cnu.rei; 3-::,ivjti~'s, fixini! C2.rs and se]]
1ng them. hLlI1tlrJg, t"ishing, and
Strength: Carburetors
Weakness: Dirt)' fingernaJs.

:'lame: .lim KOni',chne
Position with pee \\'a,ehouse ]:lS[)ector, Pierre
Hnmeio,l'll; Blsck Hawk.
Employment History: OpC'nt:ollS manager for
building supply .::ompany, aCCotlllt.1ni, ope.ra'ions
mana:::er for trJcking co1UDanv, weidjn~ cm.:ii1ee:·
Joined PUC in Janu';ny, lSi9l: ~ ~

watching basketbsll, enJoymg

"arne: Rolayne Ai1:s
Position with PVC: $L1ff Attorney.
Hometown; Flandreau
EmpioymentHisiory: Pulled ",'eros in bean !"idds:
t.1.ughl special education j'n Edgerton, ::-"11' alld
Brandon: la''''' clerk for federal jUdge, Joined PtX
in AugusL J.991.
Education; B,A. In Elementary and Special
Education from Augustana CoJlegc~. JD. from
USD
famH}': Four brothers and t\O'o sisters.
Interests; Resding, sev,:ing, cooking, vcJurneer
'-\wk
Strength: Fas, dti';'ing
\\'eakness: Baking

"arne; Jokr.e Refie,:; Lippert S~LYcr Nelson
Position with pec: Director of TranspoC".<ltion
DivisiDn
Hometown: Pi::i'[C
Employment History: Joined PUC ir'. 1976
Education: Riggs Higb School in Pierre
Family: Two sons, Eric, 16. i'i!)d Cbad. 11
Intensts; Volleybail, water spons and music.
Strength: Law Er,forcement connections
Weakness; Jelly rolls

:"lame: .\hrktte Eschbach
Position ..vith Pl..7C Staff Assistant.
Hometown; Born in Abndeen. raise'.-; 011 a tarm
n<::ar \Vamer
Employment History: Fac:nwife, trc;,::kJ:,,'p3tebcr
secrcwry, care<:::: planning secretary. Joined P'CC
in .'\uguS!, 1990
Education: Warn~r Hii:'h School.
Family: Husband. Art. six children and eight

!\'ame: Rich Coit
Position with PLe: FO,mer Staff Attorney
Hometown: EnglevaIe, ND (pcp. 25).
Employment History: Worked for law !Jnns in
!I-'1andan, ::\D, :md Waterford, \VI; South Dakot1
.:..ssis:.ant Attorney General in Appellate <lnd Litiga
tions Diyision. Joined PUC in August, 1989
Education; Verona High School (ND), B.A. in
poUtical science from NDSTJ, J.D, from USD
Family: \\'ife, Nancy, and tWQ children, Lindsey,
3, and :1v1ichaei, ]
Interest~: Family, sports, :;portS and more sports.
Strength: Cnderst<:mds Sorth Dakotsns,
'Veaklless; II\'!115 fan

:\'ame; ",ancy Ndson
Position with pec; former S:,1f[ Attorney
Hometown: Volga.
Employment History: \Valdenboob, Com.munity
Cul,,~raJ Cemer ;m(1 AS! Heriu"c .\1us(-';um in col
lege; College speech te~,cber, v70rked for Low firm
in Spencer, IA: SD Department of Vocational
R~habiiit.1.tion. Joined PL"C in Februarv, 19S9.
Education: B,S. and S1,A, in Speech fr~m SDSc.
J.D, f~om USD
Family: Single, one brother and one sister, 8!;d a
dog named Mike
Interests: Biking, gardening and readir,g
Strength: Coiffures
Weakness: Laughs too loud

g,,,ndchilciren
Interests:
£ami/va71d
Strel~gth: Football h:m( ,capp~ng
\'Veakness: Chocolate

:"lame: ),!arv Sieck
Position with pec: Administrative Ass:st.'nf
Hometown: Borr. in :-"lobridge, raised ,n
Gettysburg
Emplo~r'lnent History: Worked at ;3 drug slore:
SOUL\-j D"kota Emerg~ncy \ledical Services, Stare
Eng;nee:"s Office, Joir;ed PCC in 1979

~~ducation: ~¢ttysburg High School, \\'atertown I::'>~ 'ii,;'" I
Secretana\ Swoo] .
Family: $mgk, Ol1e daugh;cr 4, _,Interests: C<in:lpmg, b:J0ng, crocheurlg. 1l. .iI

embroider;'.
Strength: Carpt,rnry
\Veakness: Anything \vlth sugar.

Page 5 SOUTH DAKOTA
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With a full-time staff of JUSt 23 empioyees, the PUC is a pretty right-knit group. Every summer, PUC employees and
their families gather for a potluck picnic. They assembled for a group photo at the 1991 picnic in Pierre's' Griffin Park,



BUDGET ACTUAL EXPENDITURES ENCUMBRANCES BALANCE
BY FUND GROUP

GENERAL OTHER

$208,631 $208,370 $ 0 $ 0 $ 261
41,824 27,039 0 14,783 2

250,455 235,409 0 14,783 263

183,312 182,057 0 0 1,255
70,442 57,583 0 12,859 0

253,754 239,640 0 12,859 1,255

447,183 0 445,404 0 1,778
284,794 0 215,772 68,981 41
731,977 0 661,176 68,981 1,819

1,236,186 475,049 661,176 96,623 3,337

PROGRAM

ADMINISTRAnON
Personal Services
Operating Expenses

Total Program

TRANSPORTATION
Personal Services
Operating Expense

Total Program

FIXED UTiLITY
Personal Services
Operating Expense

Total Program

SUBTOTAL

NON-APPROPRIATED PROGRAM

FILING FEES
Operating Expense

TOTAL ALL PROGRAMS

375,000

$1,611,186

o
$475,049

209,967

$871,144

o
$96,623

165,033

$168,370

639,261
66,956

172,079

$878,296

Gross Receipts Tax Fund Revenues
FY91

$164,602
132,999
111,639
83,067
51,445
48,445
19,568
15,064
11,343

1,089

TOTAL REVENUE

U S WEST Communications
NO,1hwestern Public Service
Black Hills Power & Light
Northern State Power
Montana-Dakota Utilities
Minnegasco
Otter Tail Power Company
Iowa Public Service
AOS and Resellers
AT&T Communications

Subtotal
FY91 Interest Earned
WBIP Refund

$1,068,767

I

Statement of General Fund Revenue
FY91

$ 48,590
200

4,600
4,200
6,100

980,600
561

11,530
735

1,050
3,570

660
1,316
5,055

ICC Registration
MC-A Permit
MC-B Permit
MC-C Permit
Transfer/Leases
Identification Stamps
Cab Cards
Bus Permits
Non Storage Licenses
Federal Storage Licenses
Grain Storage Warehouse
Public Storage License
Truck Decals
Grain Dealers Licenses
Total General Fund Revenue

The Statement of General Fund Revenue represents the collections related to the issuance of licenses and permits in the Transportation and
Warehouse Divisions. The Gross Receipts Tax Fund Revenue shows the amount of annual intrastate gross receipts tax paid by each regulated natural
gas, electric and telephone company in South Dakota. This annual intrastate gross receipts tax, levied on the above listed companies, is authorized
by SDCL 49·1A~3 and entirely and exclusively funds the Commission's Fixed Utility Division. This funding source appears as "other" funds under
the Fixed Utilities in the Fiscal Report All monies for the operation ot the Commissicn are appropriated 0;'1 the legislature.



Electric Complaint Summary
'ode Descr;pt:c~ BHP iF'S MDIJ Mmi NSP NI'IP CTH OiP REe Ccun.~

'i!,:ng 8 C 8 ,: ,j 3 2S
~~'.I1aff/7erfitory D 5-
le?osi, ,::
lisccnnect Actua:
~isccnnect Pending
Mter
)ther
~aie increase
'er,ice Improvement
"arilt:'Rates
Vant Service
:cunl

Natural Gas Complaint Summary
Cede Description MDU MGC MWG NWP Cc~nt

Billing "2
D~csit

DisccnnectActua' 5 5 12
Disconnect Pending 6 2 13
Meter
Aetelncrease
Sen-ice Imcrovemenl
iariWRates '2
Wam Serv:ce 2 2
Count 13 40 2 B 8

Telecommunications Complaint Summary
Ccce Description AOS An INC Me: OiH RrC USS U3W Count
Billing 23 2'J C " 32 1[;;

Bcundary/Tmilcry C C , 5 .,
Deposit , 0 :2
Disconnect AC!ual J C 2 0 26 20
Disconnect Pending J C 2 2 0 .~ n
OtMr C Q , 5 5 J 36
Rate Increase 0 C C C 0 Q

Service Imoro\'ement , C 5 8 , 2 1 4, 52
Slamming D . C " 58 C '2
Tar!liiRa1es 10 , 0 22 47
Want Ser¥ice C' C 3 C , 27 0'
Coun~

, 5 33 44 42 6 " 77 20t '"
Company ~dentification Company Identifioation Company Identifioation

B"'=-3;",~ '-i is:lc\\er &_;"
ps-;ov;~o"~:;':Se;/',:2
VJU-lh~'a~a·Da'ota V, >es
VU\-Vp:c~: "'W<,

N,'io-\c~::-,""es'2r-, P'.;::'c Se \"c"
Oi'-i-C:he')ieci,i,
CTP-D::e' 7~" P)'se'
REe-,R/',,! Eisel, CC:'oQ2t,,1 .~

!'!:(,-VO':8"a·(;'ak,:"i! V' ,iSS
i,',sC-\'"n,egi.sc:,
\,;!,:'3-'.~':Jw~ST Gas
".0-: ,:i';; eS:8',", P":J'io S" ',;:,oe

~,OS_"i:erna"'ie O;)n!Q, Se,';:ce:c!T,o,n;es
,~:TT-k"er':a" T2;e;)Coc,~;e &7eegrapn

\:SP-f\'cr::-,2r~ Sla:es P:wer

Electric Complaints
Per 1,000 Customers

Natural Gas Complaints
Per 1,000 Customers

Rate & Complaint Comparison
750 kwh Use & Per 1,000 Customers
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"It is ironic that this Commission will have
to create a monopoly, at least temporarily, to ef·
fecti\'ely' compete with the existing one in order
to bring the best possible service at the \easT
possible cost to all people in Somh Dakota"

Stofferahn stressed that SD1\'. because it ',Vi)l
be a monopoly, will be regulated by the PCC to
assure that the pIJblic will receive fair and
reasonable rates

In. addition to revie..,,-ing the St2.tus of SDN two
years after it begins operation. the PUC '",ill
also require quaneriy' reports detailing the net
work's revenues and expenses, originating and
terminating minutes of use and a list of ".11 in
terexchange carriers s(Orving the participating
exchanges.

The 12 pa:-ticipating companies include Baltic
Telecom Coope,ative, Brookings Municipal
Telephone, Interstate Telecommunications
Cooperative of Clear L8ke. James Valley
Cooperatjv(~ Telephone Comp-any of Groton.
lv1cCook Cooperative Telephone Company
based in Salem, Midstate Teiephone Company

~ J of Kimball, Sanborn Telephone Cooperative of
\\oonsocket, Sioux Valley Tc:lephone Company'
of De21 Rapids, Splitrock Telecom Cooperative
of Garretson, Sully Buttes Telephone
Cooperative of Highmore, Tri-Coullty \{utuaJ
Telephone Company of Erne!)' and \:alley
Tekcommuniealions Coop Association of
Herreid

DAVE JACOBSON. one of several
PUC employees with a blue collar
background, has been a Uti.lity
Ana!yst since !984. His expertise is
frequer:tiy cailed upon to help resoive
complaiT1ts {r·om consumers all across
Sour!1 Dakota.

The Public Utmties Commission in December, 1990 approved construc~

Hon of a telephone nehmrk that will aUovr more than 371000 eastern South
Dakota telephone customers to choose their 1+ intrastate (in-state) and in·
terstate (out-of·state) long distance companies.

The South Dakota Network (SDN) wiil use;; In re"ching a decision. COInD'jssioner Laska
fiber optic cable to link 76 commuaities with a Schoenfelder agre,ed that construction of SD?\
telephone switch in Sioux Falls. Various long W1S in the public interest 2nd should be ap-
disL.1nCe companies .,'iiil then can)' caEs from but disag~eed \v;th the creation of a
the switch to points thmllgbollt South Dakota, monopoly. Schoenfelder felt that
rhe Unite,d States and the world Tv,dve in- carried into the panicipating ex-
d"'''',,'',,,nd cooperative telephone companies changes terminating ponion of the cam

participate in the $7.4 million project should be subject to competition
COJllrnissioners participated in ground breaking Commissioner Ken Stofferahn, who made the

ceremonies fo, SDN held in Sioux Fans motion to approve SDC\', said the netv.'Ork
June 28. i991. represents "the first real evidence of indepen-

The PUC's decision to approve SD?\ ''vill dent eompctition to CSWC in South Dakota."
create a second iong distance monopely' in
South Dakota. at least temporarily. 1) S WEST
Communi'>ltions no\\-' carries nc-ari}' ai'lin
trast.:!te (in-Stdte) long distance calls. The deci-
sion \-\'il\ req~(j["~ ,hat all disunce eaUs
origiml;ing and wrminaling the 76 par-

'anges be carried on the SDN nel
to review after a two-year period,

-DAVE. JAC08S0N
agcnCles
case

was filed in !\overnbe:
requested an annual revenue ,n-

crease 54.? million. This docket!s
also considering the I'ate design policy
stltemcnt which was issued by the PERC in
Slay of 1989.
RP90-2·000 This dOcket seeks to deiermine
the correct rate levels ofWBI's rate $-2
which was previously allov;ed to be Set at
no charge in order to help WBI aJieviate its
take-ar-pay problems
RP91-141-000 This is WBI's most recent rate
case file on April 3D. 1991. Thr; filing pur
ports to decrease sales. transportation Clnd

rates $365.000. Analysis o( this
been by the sllite

2 Rilte of return on common equity aad reiatr;d
taxes;

,J, Cost allocation arJd rate desigJl',
4. The proper transportation rate for moviag

stor:,ge gas (rate X·9'i:
5 The proper leve! of COst of service credits to

rale X-9:
6. Proper rate le\'e!s of S-2T3 and S-3iT-4 ser

vice (transportation and storage rates)
Phase III deals ""Ith
I The prudence of 3rd party gathering and

compression charges:
2, Appropriateness of nitrogen injection

charges;
3, The prudence of purchasing high priced gas

from KN Energy
4. The prudence of \\'B1 purchasing gas inste;;,d

of Droducing its own
5. Tlte pruder;~e of \',-'BI's purchasing g.as after

September of 1%'0 when ie realized it ',)iould
have trouble marketing the gas it had tben,

Phase 1\' concerns a determination of the
capacity' of \VBI's storage facilities
Phase V deais with the ofWBI ir;-
eluding \.3ke-or-pay buy Out or 'ie,,,,,,,,,
pymer,ts in its PGA
Concurrent ',,'ith these CPB2·487 "",,,d'c,,,,
\\'BI has also been active before FERC with
a number of other fiLngs, In chronoiogical
order. the major f:Engs arc as follows
1. RPS6-10-000 This general rate case applica

tion ",;,'as flied in OClooer of 1985 rc[]",,;';W'
an increase in rates of about 515,5

II. RPSI-llS·OOO This general rate case 'Nas
filed by WBI in August of 198'7 S(;(
annllai ('are increase of about SiD,S

m. RPSS-l97 8: RP88-2}6 The", ',vert SCp.'\T2Ite
\VBl, later consolidated) into an

'Pi"""""n for open access transporcation
iseetion 311)

IV, RP89-34·000 This \VBl ratc case

VI.

Pipeline
Pur~orts
Prui:lence

History: "Vi/illiston Basin Interstate Pipeline Company (\VB1) had its hum
ble beginning in the summer of 1926. During that summer, Montana
Dakota UWities Company (l'vIDU) constructed an eight-inch natura] gas
pipeline from the Baker Gas Field in eastern l\Iontana to its electric
generation plant in Giendive l l\lontana in order to fuel the plant. During
that same summer MDU acquked the existing gas distribution system in
Glendive and the Baker Gas Field leases, wens and gathering system. In
subsequent yearsNIDU acquired numerous existing isolated gas distribu
tion systems, various sources of supply (including company-owned produc
tion) and transmission facHities necessary to Serve its distribution
customers. Storage operations were und~rtaken in the Billy Creek Field in
1939l the Baker :Field in 1946 and the Elk Basin Field in 1950 in order to
increase winter season deHverability.

As the number of distribution points increased, transmission facilities
were built to connect and integrate the entire system. Thus, the system
gre..", more or less radially as opposed to a mOre normal transmission
pipeline \vhieh runs from one part of the country to another. The
transmission facilities did l hO\:vever, assure availability of all gas supplies
to all customers, and each state considered its portion of the system in rate
proceedil1gs.
Creation of V</8J:

On August 16. 1982, :VlDU ilnd WiiliSlOn
filed an application with the Federal
Regcdatory Commission (FERC) for a

ate of convenicl1ce and necessity (Docket
CPSZ·4S7-000). which would authorize \VBl to

and operate ccruin nmural gas pipeline
and allo"v }..IDU to abandon the same

facilities, The facilities \vould transport gas in
the states of Montana. Konh Dakota, South
Dakma and \\'yoming, and WEI would be per
mitted te' pnwide various sales. exchange,
storage and tra,nsportation services, ?\ifDU kll
the reorganization ',vas necessary because the
existing COrporate structure was unable to

generate sufficient earnings to finance new
pipeline investment.

A procedural scheduJc was set and settlement
conferences were initiated on April 3. 1984_ A
stipulation rcwltcd from the proceedings and
Vias ,igned by I\-IDll, WBI, and three of the four
states on )ulle 15.1%'4-, The ;\,-Iontana Public Ser~

vice Commission and the Montana Consumer
Council said they could not suppon the agree
ment. btl! would not oppose it and \vould imple
ment it if the FIRC approved. This stipulation
\','as reiected DV the FERC because a number of
large issues v/(;uld have been r~solved (resulring
in a signifiC,mt ~atc increase), without adequate
bearings and a corresponding record, The pa:~

tics immediately resumed settlement pro
ceedings an\! on January 10. 1985. another
stipulation was filed before the FERC. This set
tlement propl)sal was approved by a FERC order
issued on February i3, 1985. The agreement ad
dressed the issues neglc{;ted in the first settJc-
men! by schcduiing separate proceedings TO hear
them and kIting the stipulated rates take effect V,
subject to r<:fund. 1,lhlliston ofUClally opened for
business ilnd its tariffs became effective on
January 1, 1985.

'waS'S Cas's "'d,c"-,,,
The issues which were separated from the in

itial CP82-437·000 settlement (consldered to be
Phase 1) were hbeied as "phases" of that pro
ceeding :ll\(', proceduml schedules \vert
established;o hear them, Phase II of
CFS2-4S7-000 considers the issues of:
1. Rate hase treatment of 1983 gas injections:
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Very tew extenders are Dcmally
installed compared to the nUl11b'~r

of disconnection notices sent OUl

(72 for 2,073 notices), Of the 72
exten.der::; installed, 51 customers
avoided total disconnection by the
use of extenders and [he extra tim',;
allowed for payment. Sixteen of
the 71 customers ultimately had
their service disconnected while
maint<lining their location of
residence. Also of interest from a
working capital perspective is that
the 2,a73 notices represented
5192,399 \.\'orth of delinquent
billings.

The results would indicate that
service extenders are a viable
alternative to previous policy, and
can be beneficial to both company
and customer.

-DAVE JACOBSON
"tnt or·

Paid after Extender
Extender Removed
Instailed. No P3ymenF

28 10
11 5
12 6

allowed during the grace period
for winter disconnects and
medicat emergencies. The com
mission approved MDD's service
extender pmgram, including
la:Jguage whic.h addressed Mr.
Bettmamls conc.erns and clarified
the preemplion of the PUC ad
ministrative rules over the ex
tender program.

The Program In Action
The order approving the application also specified that an annual

report shall be submitted outlining the results of the program. Results
from the first three years are as follows:

:'\0. of Average No. of
Notices Amount Elapsed Extenders

Sent Owed Time l Installed.
508 S51,831 7.66 38
744 563,770 7.53 16

8.08 18

avoid the insUll!3tion of, or remove
an extender already ir. place. Total
disconneuion can occur after the
extender has been in place one
week.

After),1DU filed the service ex
tender application, PUC Staff
Engineer ~Ianin Bettmann
di~lribllt,:;d a memo recommend
ing that the extender plan be ap
proved, but that extenders nOI be

The South Dakota Story:
Specifically', the South Dakota

filing proposed the use of service
extenders on delinqllent residentiai
accountS. The extenders '.vould not
be applied to space
customers because the
sy'stem would const.antly
ext::~ndey's breaker. Extenders
would be installed at the time
when total disconnection would
normaLly take place. The proposal
provided that a notice be delivered
to the customer 10 days before an
extender was installed. Payment in
full or payment arrangements will

Give 'em
enough
rope ...&
areal
tight
collar.

High winter biBs force utility companies to make difficult
decisions. Some customers have a tough time paying their
bills, and many find themselves on the iist for disconnec.~

don. But no one ,","'ants to shut off the power in South
Dakota1s sub~zero temperatures. l\lont2na~DakotaCtilities
has J11anaged to find a middle ground, limiting the con~

sumer's power T,vithout shutting off service completel:y.

Background: co public acceptance ot'ehe use of
Onl\Iarch 5. 1985. ),lDU fjled extenders.

an application \'lith the PUC to in- The stud}' laSted twO years and
itiate a residential Sen'ice Ex- produced the tollowing results:
tender Program in Soc.th Dakota, .. No significant administrative
A service extender limits the problems were obsen'ed and
amoullt of electricity available ['0 a equiprnclll cos':s were minimal
residential customer at any given (S50 per ext,er.der).
rime. It's insUllled at the time tl Customers accepted the ex-
vi-'hen disconnection \vQuld nor- tenders 8S an alternative to total
mally occur, The extender dis\:onnection,
resembles a collar and fits im- .. Tn::: percentage of customers
mediately behind the face of the making payment 1:0 (IVoid the ex-
meter. It limits the custorr,er's CO::1- tender \',,'as similar te those
sumption to 10 amps, enough to a';oiding. disconnection.
supply a furnace fan motor, a • On average, the notice of intent
refrigerator and J few lights. to limit service brought about
When the capacity' is exceeded, a payment 16% sooner than notice
breaker trips, stopping the now of of full disconnection.
power. The breaker is easily reset. • About ~·f of L'1C customers
but the button c::.nnoe be held receiving extenders madepa)!-
dO'A'n to allow greater usage. ment in order to remove the ex

tender and avoid disconnection.
.. \Vhere extenders wen:: instal1ed

and alternatively \\'here tOtal
disconnection took p18ce, most
customers. had ["Ull service
restored in one or two days.
In Ocrober of 1984 the I:\orth

Dakota Public Sen;jce Commis
sion approved the service extender
program on a permanent basis.

The program "extends" lhe
a,'ailability of service to a
customer, providing an additional
opportunity to make payment and
avoid total dIsconnection. The
PUC approwd :'fD{)'s application
on Aprii n, 1985, subject to the
conditions of comr!ying '.vith th<:.
acministrati\,'c rules and submit
ting an annual report regarding the
program.

The North Dakota
Experience

When initially fllcd, the service
extender application included the
results of a research project con~
ducted in North Dakota concern
ing the use of service extenders.
The project was undertaken to
determine the following:
• cffet;iveness of in:.proving delin~

quem bill colJection:
., cost of using sen'ice extenders

as opposed to not using then,:
• an;.' administrative problems

associated with the lise of
extenders~
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LASKA SCHOENFELDER served as vice-chairman of
the PUC during the 1991 fiscal year. The western South
Dakota native was elected to the commission in 1988.

-DAVE JACOBSON

addition to its responSibility for regulating the rates of South Dakota's investor-owned utilities,
PUC is also responsible for Siting high voltage transmission lines such as this one that

across the prairie nea, Scepha.n i', southern Hyde County.

Public Service. share a common
prima:;." pipeline supplier (Northern
Natural). Nonhem has a t1exible
PGA which allows changes at ir
regular intervals. Recently' this
supplier has, for the most pan, im
plemented PGA price changes on d

monthly basis, The fourth natural
g.as company regulated b)' the PUc.
l\-1onmna~DakOL:'lUtilities, is sen'ed
by a pipeline supplier (\Villiston
Basin) which operates its PGA on
the quarterly basis used by the
Federal Energ;'" Regulatory
Commission,

The FAC in Practice
FAC tariffs are not specifically

guided bv restrictions 'y\.'ithin the
;tatute a!Jowin£ /I.-AC, The tariffs
all differ some;;"hat in their ::Tiethod
ofapplication, All. nO"'hever, arc ap
piied on a rr:omhly basis and usc a
histOric segment of time in rneasu:'
ing the COSt of fuel used in the
generation of electricity'_ Generally
the statistics (sales and fuel COSts)

for a period cftime (usu311y three
months) are used to calculate the
amoum of rut! costs to be
recovered. This amount alo:1g ')ir,h
the imbalance ili prior recove,'ies is
divided imo the projected sales for
the upcoming month to arrive a: the
adjustment to be applied during that
month. Imba!ances occur because
projected sales never precisely
match aetu.::l sales.

Overall, the tariffs approvi::d in
t975 have worked wel! and have re
mained substantialiy unchanged
since their inception. The time, ef·
fort and expense 'Nhich they have
saved, allhough net precisely' qurm
tifiable, has been significant.
Because of their effectiven'css, no
changes arc comemplated at this
tlmc

Voters in Groton, by a 4-to-l
margin, approved a natural gas
franchise for Nonh""esrern Public
Service Company. The l\-hy 28,
1991 election cleared the way for
NWPS' expansion project. whicb
also will bring gas to Ferney,
Verdon Brislol, Holmquist and
Webster this year, In a separate
project, the company "vitl add
Dimock. Ethan and Parkston to its
distribution system. An election
was held in Groton because city
officials had expressed some con
cern about the impact of the gas
franchise on the city's municipal
electric revenuesSDPUCPage !O

Odd as it may sound~ this headline represents a true
statement. UtiHty rates can an.d do increase~even though
the company did not file for a rate increase with the
PUc. This oCCllrs when a utility's cost offuel increases,
luost often the price of coal for an electric po\'rer plant Or
the wholesale price of natural gas flowing through the
pipeline. Because the utility has little control over the
cost of its fuel, the Public Utilities Commission will aliow
these price increases (and decreases) to be passed
through to the retail consumer through PGAs and E'\.Cs.
PGA Purchased Gas Adjustment sumer as fluctuations oflhe charges
Clause. A PC/I, is a tariffed rate to them, without the burden and ex-
which adjusts the base cost of gas pense to the utilities· which would
(usually esmblished during a formal ultimately faJ] upon consumers - of
rate case proceeding) to reflect the instituting Bnd carrying out separate
current cost of gas that the local rate proceedJngs to justify the vary.
distribution company pays to its Jng charges,
\vh~lesaic SU1?plier. SOlrU1 Dakota Law
FA~ ~tlcl Adtlstment C~ause..A Because AACs are fIled in-
FA.C IS a u.lfllfed ray~ \VhlCb adjusts a dividuallv bv the companies in tariff
base rate lor.a partlcular class of fonn, th~v'r~ not all the same. PGAs
:lectnc s~n'lCe (usually esmblished and FAC;each have unique
Glln~g a formal rate case pro- characteristics. PGA tariffs are
ceedlllg), to .reflect the cu~rent cost based on the South Dakota law man-
of!~~~ ~;~d 1n the generatlon of dating their acceptance (SDCL
ckdllCl,J. 49-34A-25). The la\V states:

Theory and Provided that in the event an
Practice: agencyofrhe (Jni[cd States

PGAs and FACs or automatic ad- authorizes or orders a change in
justmcm clauses (AACs) have long rares that asupplier ofgas at
been used as [1 means to increase ef- wholesale may charge apublic (l[il
ficiency in the regulation of nmural ity selling at rerail, said utility shalJ
gas and electric ulilities. The PUC file arevised rate schedule cont.ain-
first assumed the regulation of gas ing provision for the automark
and electric utilities in 1975. Con- adjustmenrofcharges In direct rela-
tained in the l,N,' which granted the tion fO the changes in the wholesale
PUC jurisdiction over these utilities rates. The amended rate schedules
was a section which mandated that slwII be filed w'ith the commission
the PUC perrnitthe companies to on or before the etfecrivc date ofthe
file AAC rate schedules. change in wlwlesalerates.

Without AACs, the frequency of The timing and degree ofchange
,flte filings could drastically' in- in a company's PGA is dependent on
crease, The price wbich utilities pay the \vholesale supplier of the utility
for fuel useD in electrical genera~ Three of the gas utilities which the
tion, or for the purchase of gas PUC regulates, Minnegasco,
supply for sale to customers, can be Midwest Gas and North\vcstern
volatile. If it werc necessary for
companies to file rate cases, or for
fhe PUC to investigate ever;' price
change, the regulatOr)' burden could
be stining. The Massachusetts
Supreme Court stated in the case of
e.O.EPE.E. v. Dep,mmentof
Public Utilities:

Rare Proceedings have been
nororioHsly slow as ','/e11 as expen
sive:. In times ofinl1ation,
dependencc on lumbering ratc pro
ceedings to accommodate [he rares
tordpidly increasing costs would
riJrearen utilities with unrecoverable
expenses destructive ofreasonable
returns, Thercfore, the demand
arose w buJJd into rates provisions
by II/hich increases in cenain costs
to the utilities (and to be fair,
decreases as 'I/ellj would,in accor
dance with the formula, be
automatically passed on to the con-
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dioxide removal system began in 1990.
During its 1991 planned spring outage,
Coyote was cut over to the new lime
system, This method of sulfur removal uses
a mixture of 80 percent ily ash and 20
percent lime. Fly ash is a waste product (if
coal combustion. The 520 milJion
investment is projected to save the
partners $3 million a year in operating
expenses because the 1ly a':lhlllme mixture
is much cheaper than soda a.sh and it is
expected to cause fewer operating and
maintenance problems.

Montana-Oa!\ota 1S the operator and
palt-owner of the Coyote St:ltion. Power
from the Coyote Station goes into the f\.lid
Continent Area Power Pool which serves
customers in central and eastern South
Dakota.

the: first step to\vard developing an in
frastructure to support natura~ gas in
transportation.

Initially the company's eNG mark2tin
efforts will target fleet \'ehiclrs< But, as
refueling technology continl12s to improve
and the network of rdueling sL\tions
expands, Ivlontana-Dakota \\'iU direct its
effolts to the consumer ffi'-\rket. ciS well. So
far; 24 vehicles in Rapid City had been con
verted to eNG as oi December 31, 1991,
not including the :-lontana-Dakota
\:ehides,

Currently, MDU has refueling facilities in
Bismarck, Dickinson. j\jinot and Williston,
North Dakota; Billings and Gltndi\'e,. Mon
tana; and Sheridan, \Vyoming. A station
will also be built in Spearfish to fuE:! 14
school buses.

Economic development in South Dako!a has beer:
bDosted bj the video SI'0'..\'5 spor,sored by 1,/10:11ana
Dako!a Utiiit]es Co
the 525,000-$050.000 rang~;,

"Molltana-Dakota has a substantial in~

vestment in each of the communities tn
\'-'hieh v.,:e sen'e." st-lted Joseph R. Ivlaichd.
president and chief executive officer of
Montana-Dakota. "As such, it is in
everyone's best interests if \A'e can help
these cities and towns grow and

This spring, the desu!furization system
at the 400-mega\','att Coyote Station near
Beulah, North Dakota, unclenvent a major
cha.nge. When the station was completed
in 1981, it was equipped with a "dry scrub
ber," so named because soda ash was
sprayed into the flue gas emissions to col
lect the sulfur. The sulfur \vas then filtered
out like dust in a vacuum bag,

While the technology ,vas ,tppropriate at
the time. any research involVing soda ash
in scrubbers largely stood still for 10 years
while the technology impro\'ed dramati
cally for scrubbers \','hich used lime.
Because Coyote had been experiencing
operatic1ri. (md maintenance prob~ems \vith
its existing scruhber, it became apparent
that a switch to lime would save money and
increase efficiency.

Site \vork for the conversil)l"\ of the sulfur

In Ju]y 1991, ;\lontJ.na-Dakota Utilities
Co. rleld a dedication ce,rcmony ior a com
pressed natural gas (CNG) refueling station
tD Rapid Clty. The refueling station a]]ows
the public a clean and economical alter
native to using gasoline in motorized
vehicles.

Montana-Dakota began colWcrting it"
0\\'11 vchdes to run on natural gas in 1981.
Today this fuel powers over 200 of the
company's 540 cars and trucks. And, dur
ing this time, these vehicles have traveled
over 10 million miles.

\Vith credentials like these, ?>lontana
Dakot-l is uniquely qualitled to assume the
leadership role in assisting others to obtain
the benefits of natural gas as a vehicle fuel.
By opening refueling stations, such as the
one in Hapid City, the company has taken

Partners In Development

Scrubber Reagent Changed At Coyote

Encouragtng economic dcvelopment in
South Dakota is a goal of Ivlontana-Dakota
Utilities Co", and in 1990 the company
debuted two videotape presentations
which promote the assets of Gettysburg
and Lemmon. \VritinK taping, narrzlting
and editing the two economic develop
mentshows 'v,'as periolmed by members of
the corporate communiczltions depart
ment of .\'mu Resources Group, Inc.
.\lontana-Dakot-l is the energy utility
division of MDU Resources.

In addition to these latest shows.
:Vl')l1,tlnJ.-Dakota has previously produced
economic de,:elopment sho,"s for
Spec,rfisb, Rapid City and .\Iobridge. If a
community were to hire a professional
team to produce a show of similar quality.
the price tag for the scn!ces \<,'ouJd run in

Natural Gas: A Clean Vehicle Fuel

Gen Hutmacher SJcceeteo J,J \\:'j'!':'ams in
Octobe: 1990 as tiE manager of r',lor~x,a-

Dakota's div'is:'on, Hutmac;~tr

\\ith the utility it] and forT
t,~e c'st:,'c;:'n ,Vland2f1
frOrG 1979 to

Limited, legalized gambling added 1,0CO ne'ii ,lObS
i'l Dead'ii:::od, Trlis. cou;;:ed ,,\'Ith

and SH"/·;ce i0dusuies in ~ead an,j
the nonherr 8:ack Hil!s 2. ce!i,er

~latching Service To Growth
n The Black Hills
The 19805 V,He good for economic development in the Black Hills. For instance.

pearfish experienced an enviable growth rate of 32 percent to lead South Dakota's
~ajor cities in grov,th, and Rapid City expanded by 12 pe.rcent. :New sutiacc ,gold milles
ear Lead opened in the '80s and by the end of the first j'ear of legalized gar;lbJing,
leadv·;ood bad added 1,000 jobs.
All of this meant nc\\' users of natural gas in the Black J-Ells. :'Ilontana¥Dakota Utilities

:0., which first brought natural gas to the area in 1928, has been busy matching natural
:a.s sen'ice to growth. Currently the company has severa] major pr<)jects undenvay,
'hese include main and service extensions in Spearfish and Rapid City alor.g: with
ebuilding the distribution systems in other communities including De",dwood.

One of the biggest: projects in1,,'oh'es the e.xtension of a 1O-1nch main line along Rapid
City's Sheridan La.ke Road. Partiom of this
line have alreCidy been built with more
planned (or future years as growth in the
area mandates. bcntual1y, the company
hopes to loop this line around the
southeastern subdivisions which are also
sel\.'cd with natural gas.

From JanuJry 1990 through the spring of 1991 ;,lontana-Dakota has buiJt 731 new
sec,:ice lines in Rapid City and 61 sen'ice lines in Spearfish. \Vith the booming ('conomy,
:-viontana-Dakot.a:s gas distribution s).'stem is poised to gro\\' along with the di\'crsifieQ
economies of the Black Hills,

PI majer building boom tns struck SoUl, Da~Gfa, Co"struCtlon In tre :Jest i;a'/e
inc:uded ,h;s neil I<·~,:~ar: 8a'! ,dong 'Nith a irn Vote:, a"d
a B:ack Hins St2;,; Over m! .'i01 in cuUc,'n2 osrnirs 'NcS cPJr,~',e.j

in bet,/eer. Ja~,uary ane November 30 of ~'990,



The assembly' listened imemly
as UEAP Director Abbie Rathbun
outlined prospects for funding of
the Lov,' Income Energy
Assistance Program fOr the
1991-92 heating season. She
estimates funding will be about
the same as last year, around 56.5
million,

Ron Reed, Commissioner of the
Governor's Office of Energy
Policy s\:ressed GOEP's three per·
cent loan pool for new furnaces,
insulation, energy efflciem
lighting and other energy saving
improvements, He said the V.S.
Department of Energy also has a
program for leverage funding of
\-veatherization projects, matching
money supplied by another agency
for such programs.

The group broke up into several
panels ]aler in the afternoon, and
discussed topics such as E-911.
slamming. 900-numbers, electro
magnetic fields and other recent
concerns

Northwestern Public Service
captured top honors among th~

investor-owned utilities by sending
14 employees to the seminar.
:t\{omana-Dakota Utilities was run
ner up with nine, ln addition to

the 10Cs, employees of Golden
\\,'e$1: Telephone Cooperative and
?vfidco CommullJ.cations attended
the meeting. -DELLA ANDRE

The PUC's second annual Customer Representative
Seminar drew 48 utmty company employees from
19 different communities to the Capitol l\lay 21.

The gathering brought together
Ulility people. staff from the
Governor's office, the Atto:ncy
General's office, the Governor's
Office of Energy Policy and the
PUC for an active give and take of
interesting topics, The day bega:<
with a regulm" commission
meeting to give participants a fjrst
hand view of how docketed cases
are presented to the commis
sioners and voted on by therIl, The
meeting was followed by lunch at
the Rarnkota R.iverCentre. Chair
man Burg addressed the group,
setting the theme of serving the
needs of consumers, a theme 2J
dressed from various viewpoints
during the afternoon presemmions,

Speakers included Ruth Hen
neman from the Governor's Office
who advised the group 10 "get to
where the complainant is \vhen he
calls" and help him improve his
situation. She said in many cases
help is available, but Ihe c"lier
doesn't know \vhere to begin or
feels powerless to act.

Bart Hallberg from the .Attorney
General's Division of Consumer
Affairs shared his experiences
with credit card scams. ,'It can
happen to you and you're all in
telligent people," he warned,
Hallberg said his best advice was
to keep your credit card nun:ber to

yourself.

-GEOFF SiMON

Ii

Your Bill of Rights

.~~~~~

.~

PUC helps guide utiiity customers
through the regulatory process 'Nith
advice about filing complaints and
providing input on issues pending
before the PUc. The commission also
rcpl'inted a brochure about itself....;·The
South Dakota PUC Reguiation to Pro
tect the Consumer" describes the
PUC's l06-year history and explains
the job of the PuCs three divisions.

·'Ratc Cases, What Do They i\lean to
Me?" is one of lhe neWest PUC
brochures. The purple brDchure is
aim,":d an clearing up some corrFJsion
:tQout methods used by the cornmission
to consider rate appjications, and help
consumers underst.and some of the
mo,e commoniy used tcrms in ,ate
ca5C procccwngs.

The other neVi 'Jrochure is entitled
"Energy Effident Applianc~s-Shop
Around, lise Them Wisely," A5 i15
name implies, the b~ight, y:::llo',),' and
black brochure is intended to give con
sumers advic<: about purchasing home
appliances and usirJg thcm more
efficiently,

Nearing wmpletiot1 at the time this
annual repon "vas going 1O press \ve:-e
a couple other new brochures, one dlal
wili help consumers choose energy ef
ficient healing and tooling systems and
another thaI provides simple, ]ov,.. cost
methods of saving energy. Other
brochures due out during the 1992
fiscal year will give con:umers some
tips tor using energy in a ',','ay that pro
tects lhe environment, and another wii!
describe new energy-efficient con·
struction techniques he:ng used in
rcskiem::ll const.:·uction

as a
South Dakota

Telephone Customer

The'

Fluore

SDPUC

,""o,~et 1
"!'J1ao
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The PUC expanded its storehouse of helpful infonna.tion
during the 1991 fiscal year, printing three nevr brochures
and reprinting five others.

The commission approved a COntract with Creative Print~

ing of Huron to create @ similar design for aU PUC
brochures. The result can be seen in the e.xamples provided
with this article.

By far the most widely distributed of
Ihe new brochut"cs has been "Energy
Efficient Lighting. the Compact
Fluorescent Bulb," The pinkish
colored btochu;c is a famiiiar sile to
residen1s of Lc,nnox Qnd Burke, where
the FUC participated in comp:1Cl
J1uorC$cent demonstration projects,
(sec related slory, page 30) and to
anyone v..ho attended the spring home
shQ>'." in Rapid City and Sioux FaIJs,

SOurD Dakota utilities have joined in
the PUC's effort (0 promote the energy
efficient bulb, and joined in the se,;ond
priming of the brochure. Originally.
5,000 ,:opies of ;he brochure were
print::d in October, 1990, but that
supp;y was already nearly exhausled
by December. Because of its popular
ity. the PUC comncted utilities around
the swte to see would be in-
terested in chipping and picking up
a few copies of their own, The result
Ivas a ,un of25,000 more brochur:::s off
the Dresses

Ti,e puc reprinted a popular
brochure entitled "Lower Phone Bills
Made Easy," '.>'hich is aimed at dearing
up some of the confusion about
tdephone service. Also reprinted dur
ing the vear was a brochure that was
origina;'IY produced in 1984 "Your Bill
I)f Rights as a South Dakota Telephone
Customer" explains many of the ad·
ministrative rules governing telephone
service polici-~s, diSconnections and
deposits, Two other brochure" v.'cre
reprinted ...."Pulling the Plug" 8xpiains
the rights of electric :md natural gas
cU,Wmer:i, and '"COr.SUffiCE ,wd thc
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Peaking Plant Investment
Meets Generation Needs

Construction start.ed in 1990 2u,d continued into 1991 for Northwestern
Public Sen'ice (omp,my tel in5;2.11 a generatm and one uf two turbine'"
at the site o( it~ existil1£: combustion turbine ckctl'ic generating p!3lit
neal' HurOf!, S,[). On Julj' 16, 1991, the ill'S! turDinc. rated at 13,6
megawatts Imw), ',\;e1'.t on line, ,md the Company plans to install;: Si;cond
unit, rated at 24.1 mw, in 1992.

BstJ; turbines ",'ere used p~'e\'iously and have b"·.en rebJilt to nel\' stan
dards. The savings resuihng hum inst,:,Jling re-cunditkmed turhines
inste"d of ne\1' ur:its ....,ill allo\\' t,'Je Compony to increase ger,eritting cap"c·

at the lowest cost pel' kJow~tt of i;lsUilied G\p2dy.
NiPS needs to increase ger.-3ratin,g capacit.y tc, "r,~E:t pfO,i2ctc.d IX2k·

load gw\>!th of apPrDximately 1.3% a yeat. Ir, \,'ith corpOi"ak
g02.]S, th~ Company abo \"'ants to inm;2.Sc capacity ,")'",,$[;J< ~sr·

ble cost.
After con5e0'ation 2nd load m::m".g"ment pmgr",ITls, thi'

contracting for generatiun fro::, ot.her utilities
.;:;it~;~:;;~,increases iT: the cost of purchased capacity made that ur-tio;.
u so th'2 Company d~cided to C(instruct additional peaking
capa6::y In forr" of combustion turhines fW2kci prim"
gas. Part of the capacity wili i"ep!rlc;:: some of the older, I<so
unit:;,

The "jet" is actuaily agas generator with a design derived from an air·
craft engine. It produces high pressure, high temperature gas that exhausts
into a pow-er turbine, The pov,er turbine converts tI,e gas ,'nto rvtaiing,
mechanicai erergy which ,jrives the electric generator, The lei, or gas
ger\€rator, is atJout half of the turbine assembly'

In 1090, NorUn..-estern dLsp2.tchers themselves and
E::J.lT,ed an (iv.larC fDr t.heir entries in the ;'Pro·
Gecure to Optimir;e Economy (POETI

The Midcontinent Area Pov,'er Pooll)'lAPP) 9resented a trophy to
;\IVPS dispatchers in ;1."r:; 1990 when exceeded to Pool's record

"'lthoutmi.s!ng a singlE:
In hct. their record continued t'lr0ugh Septembel'

for a total 5758 hours or 240 consecutive days.
Ttad~tiona!ly, MAPl' p2.rticipants estimate their power requirements

a day or more in ad\'22~ce, a,d the dispatchers sehe,duk purchases or sales
of wit!; other Pool members. Thl? c;sti.r;:,ates, ho\\e\.'c~ a.n? DOt
al".;ays sal~1e as the :Xtu2j houriy reQu!rements, and acom;X,71y may
have an unexpected Slil"'plus Oi' deflcie:lcy during 2ny hour of the day,

['1 August i978, "lAPP iiltroducec POET to take care of las~:-min1Jte

vati2.tians in energy requir"rr:e:jts, 2-nd th>; program no".; represents abollt
2-3% of the toL:d :\jAPP transactions. Erery hour aite!' reeeivi:l,:::' load
and cost informatiol'. from each dispat.chers, POET recom·
mends the the great.::st savings in the
Pooi. In the Company was <orrang,d
through the

FortlJDiltelY for and i',s customers, the dedication of
?\orthwestem's disp~:ders continues to this day. Still a,,'eragiq; 100%
partidpatiO;"l in POET lhey sbave the last fe\\' dollars and cents off the
cost of ;:,!i:;ctricity. and t~e \'WPS p2lSses those savings to customers.

:\orthv.'estem sought franc.hises and st2.rted
construction in natura! gas to customas in Ethan
Verdon, Dimock, Ferney, Br:stol, Boim.quist, and
Webster.

Several times over the KWPS ~nd its gas supplier, Northern
KaturaJ G2.s, of exp;1nding into some of the
sma1!er, more isolated cm:munities in e2lStern and northern SO'Jth
Dakota.

l"ti! a more ecoDomical
way to extend gas iines, the expense the cross country
pipelines would hic\'e forced rates t(\O high to competiti ..'e

The ne,,' concel:t to build gas transmission E"es and
sen tl:er;-, \Yhe:l Enron, t.he pan:nt company for NorL'letTl
Natural. pr·:;)ect NWPS b8g'an Phase One of J t\\Q·step
expan::,jon progwm.

In preparation furch, construction planned ir. Ph2lS8- T\vo, the Com
pr,y is starting t.o mE:et with the gO'Jeming bodies of Estelline.
Castle\\'ood, Labolt. Cle;;lt L2.ke, Milb,,nk. and Big Stone Gty.
Current projections cdl to these cities to be com-
pleted in 1992,

To date, the responsE: has been w;ry po,.itiv". Communities say the
of natural g2...5 is a benefit when seeking to attract e.xp:,mding

businesses and horneu,vners idicate they appreci"te
i:,;: i7Jg gas a, an optio;:

~~~~~~~"'i

Service Extended To
Nine Communities

Dispatchers Earn Award
Save Customers Money

A.D. SchmidtR.A. Wilkens

Wilkens Replaces Schmidt

[n 1989, N"WPS i;wited economic development p"ofessiona]s from
several cit.:es in [to service territory to pool mO;ley and tzjent for industrial
recrui:ment. Aberdeen, Brookings, Huro;'), ZVladison, ;\kciLeli, Rediie!d,
\Vebster, and Yankton:::11 joined torces in an organized program calkd
the Ad Partnership

Over the. three yeus, the group has e..xpa:lded its
efforts. In the Partnership commissioned rese,,rch to
specific ad\'an~es and disac\'i1nt':<ges oreast·cer. trN South
to list industries that could benel'.t by expanding or relocating in t1le area.

The study predicted growth ir. manufacturing employment ?..nd iden
tified several disti:1ct a-::\antages for potential employers, induding an
exceptionally high measure of worker producbity. The research
generati:d a list of il1duS't!'"ies most2omoatible w.;th Northwescem's ser·
','lce

Using gained from the study, the Id Paf:nership fund'2d a
telenarketing program to find businesses or industries interested in
expanding or relocating to South D:::kota

The partnersh.;~ h:rW ~n advenising agenc;.' to cont....:ct compwies in
the industries idE:ntified in fr;e study and send Qualified "leads" to :\\VPS
for distribution among the eight communities ir;volved in the Ad
PartnBfship

The progriJ.r:', is provi:lg effectiVE:, and resu:ts to date arE: better than
the D3tional average for telemarketing campai1ns. As o{ Decem"'er 31.
tr,e Company has received 1541e"ds gene.rated from contacts 'e.'it:! ii583
companies fo\" a response nte of 3,4 %

O;-:e ofL~ most nol:2b!.e changes for );orL'llAcst£'rn Public Ser.ice Com
,any in 1990 occurred on No\'Ur:ber 30, with the retirement of Ab8r'i:
} Schmidt. wto seJ\'eo as NorJYNestem's chief executive officer for mon2
ban 25 yeitYs, Directors elected President and Chid Operating Officer
Robert A, \\'l1kens to succe8d him.

Wilkws, a South Dakotc. STite L'niversit),
2,ngineering, jointd :;\WPS in 1953 as a d'spotch" ""j C;lgi,""
~eneral office. The Company promoted him to Huron
::-11955: to Huron electrical superintendent in 1953: to Huron
manager in 1959: and to assistant to the president in 1966, In 1969, the
-'-ioard n".med Wilkens vice a'1d in 1930, they
dected hirn president 3rJd ope,rating oEtlcer.

Schmdt chief e."\ecutive officer of XWPS since 1965. retired or.
December 1, 1990, bi.\t retained his position 2lS chairnan of the Board
:Jf Directors, At the time of his retirement, Schmidt hac worked for MVPS
!(Jr more tli an 41 years, and the Company had depended on his vision
and le2idership for more than a qlJarter of a century.

An electrical t2ngine€ring graduate of Sout.h Dakota School of :--'1ines
and Tech:;ology, Schmidt joined i\n'vPSin 1949 asa cad'2t engineer. His
rise t.o the top was s\;,ift: safety director and gas engineer in 1951: assis
tant superintendent of production in 1952: superintendent oi gas prop
erties in 1956: vice president-operations in 1958: preside;1t and CEO in
1965; and chain-nan and CEO in 1980.

Although there have been some changes in d2.y·to-day man~ement,

N"ort'1'Aestern's basic philosophy has not changed, The Company retains
it long-range wrporate goals of providing quality serYlce i:\t afLwdable
prices and incre2lSing stockholder value.

Economic Development



Because recent drou"ht vears
have placed some oper;tio~s
under stress, Anderson said the
revie\\-' process was expanded in
1991 to include a trend analysis of
historic financial data, and each
applicant ',Vas required to provide
the Commission with credit
references.

The addition of another
employee to the \varehouse divi
sion also aided the revic\v process
Jim Konechne, who jomed'rhe
Commission in January, brought
with him a solid background in ac
counting and agriculture. In addi
tion to his duties in the office,
Konechne also serves the PUC as
the \Vest River field inspector

PtJC staff of reminding managers
of the upcoming deadline, and to
the absence of bonding companies
that had caused delays in the past.

Based upon a re\'iew of the ap
pl.icant's financial stiltement, the
PUC may approve or deny the
license application, or may ap
pro\'e it subject to additional bond
ing and/or reporting requirements,

Anderson said the PCC
analyzes the apphcant"s current
financial statement, and also
re\·iew$ mior vears' statements.
The fina'ncta] performance of the
business is compared to its past
performance and w performance
of the industry in general.

Every year about 500 grilln
elevators, grain dealers and public
storage \varehouses submit license
applications to the PUc. And for
the past several years milny have
had trouble meeting the July 1
deadline. But Anderson said this
year, virtually every storage facil
ity was able to complete the pro
cess on time. He said about 25
trucking companies with grain
dealer licenses did not meet the
deadline, but added that many of
those routinely wait to apply
shortly before thev're ru~d\' to

begin their of>
Anderson credits the improve

ment to a more aggressive job by

The PUC's ""arehouse Divis10n came through its
busiest time of year with fewer problems than past
years, according to Division Director Ed Anderson.

tools being offered by' elevators,
w:'lrehouse inspectors have seen a
gradual increase in the use of
Voluntary Credit Sale (VeS) con
tracts the past few years. VCS con
tracts are defined as any saJc of
grain which calis for the sale price
to be paid more than thirty days
after delivery or release of the
grain tor sale. Some 'iCS con
tracts are structured to allow the
producer the opportunity to delay
pricing his grain in hopes of catch
ing a swing in the market. One
type is designed specifically to
delay the producer's payment until
the following calendar year for in·
come tax purposes. All provide
the advantnge of not being subject
to statutory storage charges.
Because title to the grain p.:sses
upon delivery, :hese contractS
represent a volunta!)· extension of
credit to [he grain dealer. As such,
they are not covered under either
the grain warehouse or grain
dealer bonds, subjecting the pro
ducer to potential tosses,

Although many times seen as
stereotypical antagonists .. the PUC
and some industry professionals
have begun discussing the notion
that cooperation, not conJ'ronk'l
tion, will be the key to effective
regulation in the future. Both
groups realize that they '""ill prob
ably never agree on every issue.
but both also bdieve that the in
terests of South Dakota producers
",,·m be best served by working
together to maintain a system of
fmancially stable grain
warehouses and grain deaIi:rs.

-ED ANDERSON

PUC Response
The Public Utilities Commis

sion recognizes the need to be able
to react to the dynamic nature of
this grain industry, and is continu
ing to improve its vision as a
regulatory agency. During the
1991 fiscal year, changes were
made to inspection procedures
which will help the PUC to more,
closely' track the day to day opera
tions of grain dealers and grain
warehouses. Additional training in
accounting techniques \vas provid
ed to inspecrors to improve their
ability to SpOt flnancial problems
before they get out of hand. The
PUC also added another member
to its staff in Pierre who will serv-·e
in dual roks as accountant and in
spector. This aJiowed division
staff members to more closely
scrutinize financial statements
submitted with license applica
tions, and to utiiize a trend
analysis approach for spotting
potential problems. Additional
training in accounting, gram
futures transactions and iove,ntor)'
verification is planned.

The PUC also believes a need
exists to beuer educate producers
about the risks associated \vilh
various types of grain marketing

SDPUC

among
ll1creas

In what appears to be a sign of the times, four grain
dealers and/or grain vrarehouses licensed by the PUC
closed their doors during the 1991 fiscai year.

Two of the grain dealers The same factors that prompt
declared bankruptcy and the other some to pursue mergers will force
two chose to voluntarily cease others to seek a buyer for their
operations. Three of the four had facility or simply dose their
outstanding liabilities to producers doors. Some of those facilities \vill
or other gr,1in dealers for grain eventually' be sold to producers
purchases when they closed. For- looking for extra storage, others
tunateiv, in all three cases there \vill never be used again and will
were s~fficiem [:rain inventories serve ani\" as silent ;eminders of a
andior bond pr;ceeds to satisfy all simpler ;;;nd happier time
outswnding liabilities, PCC Much of what is taking place
·Warehouse Division employees can be chalked up to normal attri-
took an active role in idemif).'ing tionin a capitalistic economy.
liabilities and supervising the Current trends in the industry
liquidation of existing grain seem to indicate an overabundance
mvcntones, of grain storage facilities. There is

Perhaps the most significant some concern that a continuing
development of 1991 \'IaS the high trend of acquisitions, mergers and
number of acquisitions and closings could lead to a situation
mergers which took place in the where a few, vcr),' large firms con-
grain warehousc,igra.in dealer area. tro] the majority of the grain naf
By the final day of licensing on fic in the state. The world grain
June 30, 1991, four purchases and market is 100 large tor anyone
five mergers involving a total of play'cr to dictate its direction, but
twelve facilities had been com- domination of markets on a
pleted, and others were under regional basis may be passibk and
consideration, could be a real threat to the coun-
P\ Predictable try elevator and the producers it
Phenomena serves. SO~le industry pr?fes

SlOnals believe that evolvmg trends
The events of the past year came are irreversible and signal tOus:h

as no surprise to the PUc. Most times ahead for small :'.ountrv
areas of the state have been suffer- elevators. Others contend th;t
ing throug~l lr:oderate to severe history has shown weather pat-
drought condmons for the last terns, grain prices, storas:e levels
several years, The corresponolllg and other factors affecti;g the in-
decrease In crop production has dustrv to be C\'clical in nature and
put many elevators and grain \vi!! therefore"be self eorrect.ing in
dealers in a precarious financial time. -
position. With less grain emering
the mar·ketplace, competition

merchandisers has
significantly. And, with

drought causing declining yields,
most elevawrs have seen a
substilntial decrease in grain
storage, historically a stable
source of income, Drought, com·
petition. poor grain prices, chang
ing federal programs and many
other factors have forced o\vners
and board membe.rs to make some
difficult decisions about their
future in this industry.

Who Survives?
~Jerging v,.'ith anothet entity

may provide the answer for some
of the ailing elc\'ators. A merger
with a financially sound firm can
provide much needed capital for
repairs, maintenance, facility
upgrades and expansions. A
merger may also provide cost sav
ings to both facilities through con
solidation of work forces, reduc
tion in transportation costs and
re,ductions of other direct costs of
operating. Finany, a merger may
expand mark~,t areas and provide
the opportunity to add more pro
ducts and services
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A Division of Arkla, Inc.

Minnegasco, Now A Division
Of Arkla, Inc.
Has South Dakota History
Spanning 108 Years

Jv!;r.negasco provides natural gas service to
more than 47..000 residential) commercial and in
dustrial customers in 17 South Dakota com.
rr:uniUes. The company maintains regional head
quarters in Sioux FOllls and employs about 100
people in South Dakota. In addition to South
Dakota.. ?>linnegasco's distribution sY5tem series
]\'JinncsotZl and Nebra'3ka, Systemwide, it serves
more than 670,000 customerS in 235 com·
munities. :'linnegasco and its predecessor com
panies have been sen'ing South Dakota since
1883.

The company became a di\'ision of Adda in
November or 1990 as a result of the merger be
tween Arkla and Diversified Energies, Inc., II-lin-

negasco's former parent compan}~ Arkia is a
balanced, investor-owned energy concern that
engages in natural gas transmission. distribution
and production. Arkla's natural gas distribution
operations are the third largest in th~ nation.
Through three natura! gas. distribution companies,
Arkla sen-es morE: than 2.6 miUion customers in
1,230 communittE:s in the nine-state I>lid
Continent area of South Dakota, Ninnesota,
Nebraska, Arkansas, Louisiana, Te.xas, Oklahoma,
Kansas and :'-lississippi. Arkla is headquartered in
Shreveport, Louisiana; and Little Rock, Arkansa~.

YIinnegasco maintains its overall headquarters in
Minneapolis.

Service Vision 2000: "Tuning In" To
Customers To Serve Them Better

Service Mechanic Gfen McMichaej pencrms 'rispectiGn en CJstGmer's flYnace

Disiribulion Foreman Bill Keiser and Oistr~tlUlion

Mechanic Sill Warren install a service Ene in Sioux Falls,

fundamental goal is to be tlk kind of company
that's easy to do business with, that is rcsponsi\.'2
to customers' needs. that provides one-stop,
friendly, reliable sen'ice (without c:.dlbacksl, and
that schedules and performs senice at the
customers' convenience-guaranteed, CustDmers
across the system are evaluating and ratlng I\1in
negasco on how it answers the telephones, handles
customers' billing or payment inquiries, installs gZtS
lines, makes repairs and other business functions.
Improvement strategies based on these customer
expectations are developed and implemented.

f\11rmegasco does more than just
"teE" customers it wi1i have natural gas
sen'ice lines installed to homes or com
mercial buildings ",'hen they need it.
Under its new "Service on Time"'
gLlarantee program, it puts its money
where its mouth is. i\1innegasco pledges
that it will have service installed on or
before the date promised to the
customer or it will pay the customer a
S100 U.S. Savings Bond.

The program, which is the first of its
kind among natural gas distribution
companies in the U.S., is part of Min
negasco's ongoing efforts to improve
customer service. The program \\'a$ im
plemented in June of 1991 throughout
Minnegasco's three-state service area,
'\Villiam Gre;.:, Director of J..'linnegasco's
South Dakota operations, said that
builders h&se to worry about getting
prompt sen'ices and products from
many subcontractors. "j\'linnegasco
;vants them to feel assured that when
they give us sufficient notice and order
gas sen,ice tram us, they can depend on
us to get the job done on time," Grey
said.

First Of its Kind In U.S.
Service On
Time Guarantee
Program

Through formal quarterly surveys of customers
and other perfonnance evaluation mechanisms,
I>linnegasco is working harder to find out mare
about its customers-their ",,'ants, needs and
opinions-in order to improve quality of scn'ice
and customer satisfaction. It's all part of Service
Vision 2000, a companywide effort launched in
1990 tlJat pledges ylinnegasco's commitment to a
Vision that says: Minnegasco is committed to pro
viding services that are superior in safety, reliabil
ity, customer satisfaction and value.

Through Sen'ice Vision 2000, !vlinnegasco's

repairs-includinglcDorand parts-on. six
major gas or electric appliancBs including
furnacesiboilers, wat.:::r heaters, ranges,
dryers) space heaters and grills. CusV.;.rners
can buy optional coverages for refrigerators,
central air conditioners, washers ;".nd
disnv,'a'ihers.

Through its Sen-ice Plus appliance repair
plan, ?>linn€,gasco helps customers avoid
most large, unexpected appliance repair
bills. Service Plus was introduced in South
Dakota in the (aU of1990 as an enhancement
tothecompany's long-time Maxi Policy. For
asmall monthly fee, customers of Service
Plus are covered against the cost of most

Service Plus" Plan Enhances
Former Maxi® Policy

Customer lnlormatiol1 Clerk 11 Deanna Wright ,'isits \\,.;t:l customer answen'ng questions regard
irg their bining



auchol'izing the switch from one long distance
company 10 another; a11d (4) The customer may
ca!! the long distance carrier of his choice to
reguest service

This Vias nO! the end of slamming incidents
for South Dakt\ffi customers. No sooner had
complaints against MCI SlOpped than com·
plaints against US Sprint began, and the
scenario ';,.'as the same: A phone callout of the
blue challenging the customer to rethink his
long dislP.nce carrier choice, follo\-\'ed by a let
ter, "Weicome to US Sprint," or 'l lena from
AT&T, "\\'hy have yDU left us?" \1,',,11, Sprint was
not to be outdone by il-fCI and registered twice
as many slamming cases with the PUC as did
MCL

The commission shot a letter off to Sprint
citing customer complaints 8.r.d demanding that
their practice of lP.ki.ng olna carriers' customers
StOP, The comrnissioners and staff had a fac,e"to
face meeting with Sprint represent3tives to learn
what th"'!, did or did not require of their
telemarkt:ters, The same scen2rio: individual
tdemarke!ers were chasti5ed on the fust slam
ming complaint and fired on the secOnd com
plaim. The telemarketing companies hired by
Sprint that were mOSt deceptive in their selling
were ultimately, "fired." In fact, US Sprint
avov,'ed thac it would not rcnew contractS \\ith
outside telemarketers, but do all marketing
in· house, \vith stringent accountability.

US Sprint's claim that it had fired its worst
te1emarketers was bc1icvabk-the complaints
declined noticeably, and allth"t was ieft was the
mopping up process of correcting slammings
compkted months ago

one
safer

'" I L SOUTH DAKOTArage g PUBLlC UTlLlTIES COMMISSION

Slamming
amounts to
stealing.

The PVC had no sooner clOS8ci the [iie on
s)amrning co:r.plaims against MCL which
culminatd nationally in a settlement agreement
between AT&T and MCr, than it hea:lng
complaints about the same practices L'.S
Sprint

In late 1988 and e3d)' 1989 the commission
received about twO slaw..l-ning complaints per
week involvinl! Mel. The PCC's General
Counsel \\'rot; \lC!'s anorneys a !etter about the

compiaints we were receiving, The
letter that If the errors were not corrected,
the PVC 1'.'Quld seek to prohibit the company
from doing business with South DakolP.
CUSEOmers. :\-fCl was gramed a meeting ';"ilh the
COmmissioners and staff [0 discuss its tele
marketing actlvities, which \-~'en~ tbe source of
the slar:nm:ng incidents.

By the time the meering was held, ~1Crs

telema:kcting practices had. caused problems for
the company in several states, and resulted in a
lawsuit nicd by the company most frequently
victimized by :vlCr sjaP.'~'Tling, AT&T

On Dec, 13, 1990, an MCI representative, in
final response to the SD Public Utilities Com·

complaint about slamJPjng, listed four
~cd to by Mel and AT&T in settkmem

of t)lelr iawsuit in which AT&T compiained
of false advertising and custOmer theft:
(1) A customer may initiate scn'ice as a
respOrlse to tdemarketing or other adveni,ing

calling an 800 number; (2) An independent
p.1rty, perhaps an accounting iiTm, is to

cOflfirm the customer's switch from one carrie:
to ilr.othe:: (3) The customer \vill sign a lette,,'

IT .,110ULD?i'T HAPPE'\' LV.4...'YIERJC4 This complainant told of being bom~

barded with calls from a long distanc::; carrier. "They joined me up and are now send·
ing me bills." He had a $125 bill at the time he called the PUc. "No matter how I
resisted, I still gOt them," He called the carrier about the bill and was threatened \vith
action by the carrier's collection department. He got his attorney working on the case
His total annoyance led him to ex.claim, "I didn't think this could be tolerated here in
America." He got calls from the carrier at 8:00 p,m, because of the bilL The customer
was finally switched back to his chosen carrier. \Vhat happened to the bill we have
never learned, but we have a copy of it as issued by the carrier's collection depart
ment. The complainant has since changed his listing to a non·published number He
obviously wants to discourage telemarketing.

There's a new word for stealing in the telecommunications in
duslry: It's called SL4.;UMING, and Ihe PUC has been bombarded
\vith slamming complaints the past couple years.

Slamming is the unauthorized removal by a long distance
telephone company of a customer from his regular or chosen long
distance carrier. It amounts to stealing the other company's
customers.

A Tale of Two Siammings

JUST LE.41/E }I,.-IE ALONE Another complainant had been harassed by a long
distance company for a year. She thought she had it stopped, bnt not so, The tough
sell \\TIS still to be, "Oh, you want to change companies, you do, you do!" As soon as
she had said "No" anc[ hung up again, the marketer called right back. To correct this
the long distance company had the woman's name removed from the telemarketing list

fo;: a year. Compare this \v1:h the response of a tclemarketer who h;id 'isked a pro
spective c,:stomer what her phone calls were cos!ing. "S50 a month? 'You're crazy.
lady:" came the reply -DELLA ANDRE

~«
The Department of Human Services contracts

\vith Communication Service for the Deaf to
provide the services, MDfe information can be
obtained by calling 339-6464 in the Sioux Falls
ana, or 1-800"622-1770.

-JOHN EllEFSON
Dept. of Human Services

~~~~-~~~

To meet the steady demand lor telephone equipment and relay services,
South Dakota's monthly surcharge for the hearing impaired has gone up
a nickel.

The telephone bm surcharge, originally set at 10 cents when it was
created by the 1989 Legislature, was increased to 15 cents on July 1.

During the past fisc'll year, a tOlai of 65
telecommunication devices tor the deaf (TDDs)
v.'ere distributed to he-,aring impaired South
Dakotans. Abo providt.-d ,vere 76 ring signalers

that flash when the phone rings) and 55
,lmplifiers, according to figures pro

vided by the South Dakola DCpat1mcnt of
Human Services. Despite the distribution
efforts, DBS reported a waiting list of ove[ 100
names at the time the 1991 Legislature enacted
the five·cent per month increase in the
surcharge.

The r~lay ser<ice employs operators who
change typed mi,;\~sages to voice and vice versa,
which aLo\vs communication between !he hear
ing impaired consumer who has a IDD and
members of the general public \\'ho do not.
\iI/hen the relav service began in 1989, demand
for t\1;: .w:.rvic; \Vi(<; estima;cd at 500 to LOOO
calls per mamh. Tha! estimate proved to be con
siderably !ov,', primarily because it was based on
an 8:00 a,m, to 5:00 p.m., },'londay through
Friday s<.:hcdtlie. The relay service began pro·
viding 2,J,·!Jour a day, seven day a week service
in Juiy, 1989, and now aver:lges more than 4,000
cails per month

KEN STOfFERAHN, shown here
looking over a newspaper clipping
about the sJ:atus of telephone
dereguiation in Nebraska, has earned
a reputation as a strong defender of
consumers' rights. He has been a
Public Utilities Commissioner since
1979 and was re-elected to a third six
lear term in 1990.



Northern States Power Company

"

Elmer Smolnisky, Maintenance Supervisor at
Coi!ege in Sioux Fans is shov;" \viti-, a

ge,',eraror" that the uses during
he; summer af:ernocrs to take Oi a
sigClifican\ rate ::r:eak.

NSP remains committed to minimiz·
ing production costs and delaying
power plant construction by working
to reduce customer demand. A
number of programs approved and in
place work toward these objectives.

The program with the most demand
reduction impact is the customer
owned generation program and the
"energy controlled" rate that sen'es as
an incentive to larger industrial
customers encouraging their partici
pation. The general concept is that
rather than building a peaking plant,
NSP can request customers to run
their own gen.::rators to me.et their de
ma'ld locall;,; Many customers like
hospitals or industries with critical
processes already required standby
generation for complet.e reliability.
This program 1:a.1{es advantage of those
existing generators and provides a

"win-win" economic incentive to the customer to encourage participation in the
program.

A second and similar program {wlthout generation) involves contra,cting 'A'ith
industrial firms to request them to voluntarily reduce their demand on "peak" days
to a predetermined level. A rate incentive sen.'es to moth'ate customers unable to
purchase a generator yet able to reduce their demand for the few hours surround
ing a "peak" demand period.

In 19902330 Ki': of energy controlled standby generators were :nstal1ed in the
NSF sen'ice territory and 3000 Kw of peak control \vas achieved ('hrough
contracts.

Other smaller but effective programs include rebates for retront or installation
of energy efficient lighting, commercial air conditioner chillers and commercial
refrigeration. Rebates and the reduced t:nergy' cost opportunities from these
energy efficient technologies motivated our customers to contribute a total of 1200
Ew of rebate-related demand reduction in 1990.

The total coincident peal< demand reduction achiexed by D5.r\'1 mar\<;eting eftlHis
in 1990 \'.'as 6550 Kv,'.

Combustion Turbine
Notification of Intent

Dema.nd-Slde-Management

On Januarv 8,1991 NSP presented the South Dakota Public Utilities Cnmmis
sian with a letter ofintent indicating that NSP was planning to tiie on about July
8, 1991 for a permit to constYLlct up to 400 l'-lW of combustion turbine power
plants on the Pathfinder site East of Sioux Falls. From that letter the Commis
sion has fOlmed the required "Local Review Committee" consisting: of community
k:aders from the school boards, city councils and county commi:;s!ons of the
affected area. This committee has met and is preparing an impact report.

Although the filing was delayed while the neighboring school districts of Bran
don Vaney and Siolix Falls negotiated a tax revenue sharing agreement, the filing
is now expected to proceed.

An Environmental Impact Statement (EIS) h'ill be prepared by a consultant
hired by the Commission, NSP resource pla.nning efforts continue and a final deci
,'3ion regarding siting is e.xpected iii the Fall of 1991. An in-service date of 1994
for some portion or all of the 400 :"\\V is expected. A 200 :-'1W facility \vill pro
duce approximately S1.4 m1J1ion in annual property tax revenue for local
government

NSP awarded a $2500 grant to PenBuck of Ce:',;e,vi':e, Sho,,",~, in ,he
(L ,0 R\ Kei1h Reif a~<; \!;Sfy Jacobsen and "lim VIkox. BJsiness OoersfioriS ;,Aa"2.cer ef h:S?,

Economic Development
Aser-Jement agreement between NSP and th.e SD PUC staff regarding a general

rate increase that \\:as approved and became effective on Jan. 1, 1992 induded
collection in 1991 of S50, 000 from :\SP rate payers for economic development.
TrJis amount was to be matched by the NSP corporation for a total of S100,000
to support economic do'elopment in the NSP South Dakota service territory. The
settJement agreement also called for PUC approvaJ ofspecific plans for spending
these economic development funds and a fo!i'J'A'UP re.vi'2w of the outcome of the
programs supported.

The specific plans "'v'ere approved by the Commission in April of 1991. Thes2
pla.T'l$ cal)ed for contributing 525,000 to the ,\1innehaha County Economic
De\'elopment Association C::VICEDA) for rural development, S10,000 to 515,000
for economic deve.:opment outside of Minnehaha County and between 560,,000
and 56:5,000 for three programs \\lith the Sioux Fails Dev8Iopment Foundation.
These three programs include the developrrLent of a computerized available
building and site database, a tenant improvement program and a training fund.

Early results of these plans include the following: 1) Hiring of a fuU·Lime coor
dinator by >ICEDA-. 2) The procurement of a computer syst.em for t~e Sioux Falls
Development Foundation v,'hich includes the capability of producing color photo
quality marketing brochures for promotion of empty buildings ,wound Sioux falls.
3.\ The support of four small businesses outside ofIvlinnebaha County v,ith grants,
These include PenBuck Systems in Centerville, a maker or magnetic int.erior
plastic storm windows, Teneen Enterprises in Emery,. the bottler of a vitamin
enriched drink for dogs and cats. D&£ EDterp:-ises in F\iyestburg,. a mE':ker of \lnyl
briefcases, and a grant to Naxion to be,gin a revolving loan fund,

NSP-South Dakota
Becomes A Business Unit

On January 1, 1991 NSP-South Dakota was $2Darated from the NSP Minr'.esot.1
Company as a "business unit." This was an internal cn2nge driven by the com
petitive need for NSP to move decision making closer to the customns and to
assist in the daritlcation of jurisdictional accounting betv,;een States.

The immediate impact was to move NSP-South Dakota from a "cost center"
operation to a "profit center" v,:hich implies responsibility for both expenses and
revenue.

Future impacts include more local autonomy for decision making including the
freedom to contract in South Dakota for services previously provided by the parent
company in )-linneapolis. Services are be~ng systematically investigated and cost
allocations are being analyzed in an effort to minimize costs.

!

I

!
I
~

!
I
~

I

I



and Sioux Falls jI,.'fayor Jack
\Vhite,

At the direction of the Conunis·
sion, POC Staff has been \-vorking
with the committee to help
organize the group and act as a
liaison between the commillee and
the PUc.

NSP's filing of the application
will be the first of its kind under
the South Dakota Energy Facility
Permit Act, which was passed by
the legislature in 1.977. The PUC
has issued permits for the con
struction of transmission lines
under this act, but has never been
asked for a permit to construCt an
energy conversion facility.

-MARTIN BETTMANN

Northern Slates Power Company (NSP) filed a
Notice of Intent withlhe PUC in Jalluary, 1991, to
apply for a permit to add 400 megawatts of electric
peaking capacity at its Pathfinder site northeast of
Sioux :FaHs. of the proposed power plant and

The facility \vould consist of up the natural gas pipeline that will
to four lOO-mega\vatt combustion serve it. Potential items impacted
turbine generators and associated by the plant that the committee
facilities, including about 15 miles will consider indude police and
of natural gas pipeline, fire protection, transportation,

NSP officials say their projec- housing, waste removal, educa-
tions indicate the company ,,\'ill tion, heaLth and recreation.
need the additionai eiectricity the Committee members include
plants would generate as early as NSP Generall'vlanager Angus
1994. Anson, Brandon Valley School

In anticipation or this applica- Board Presidem Bryan Bailey,
tion, the PUC appointed a local Sioux Falls Schooi Board Presi-
review committee to study and dent John Sorenson, Harrisburg
prepare a report on tIle possible School Board President Rick
impacts the project may ha\"e on Fink, I\hnnehaha County Com-
iocal services. State law requires mission Chairman Tom Dempster.
that such a committee meet to size Lincoln County Commission
up any social and economic effects Chairman Earl Helgeson, Bran
that may' result from construction don l'vlayor Dennis Klcinvachter

agreed to orchestrate a discussion
bct\\'cen utility representatives,
house movers and PUC staff to
draft compromise language for
consideration by the 1992
Legislature.

The house mO"\'ing docket 'Nas
opened iast fall in response to a
complaint from Lyle and Debbie
Erickson. They had planned to
move an historic home out of
dov..'ntol,vn Rapid City, but \,'/ere
stymied when told by Black Hills
Po\,ver and Light that it \vould cost
more than $20,000 to drop all the
lines that the 44-foot high building
would have to cross. The
Ericksons were unable to meet a
contractor's deadline. and the
home was eventually demolished.

-DOUG EIDAHL

sand to another utility company
for 41 lines, $400 to the telephone
company for disengaging and
engaging lines, liability insurance,
legai fees, the house moving bill
and thousands of dollars for the
land,

In the \\'Ords of the Erickson's
attorney, "'This house move could
be financi.al suicide." Needless to
say, the Ericksons did not meet the
deadline, and the house was
demolished.

The family had the moral sup
pon of the State Historical Socie
ty, friends and people ","ho Ivere in
the hODse moving business. AD
hope faded \vhen they leB.rncd that
the PUC could not order the util
ity companies to perform the work
for less than cost, which would
have meant that other customers
would pick up the bill through
their utility rates,

What the PUC did do I,l,'as open
a formal docket to investigate
ru1emaking and tariffs on house
moving involving regulated
utilities.

Now, how abom it, would you
like a free house and some money
with "jUS! a few slrings attached'?"

-DELLA MlIlRESDPUC

The Public Utilities Commission wrapped up its in
vestigation of the rates utilities charge house movers to
lift their lines with a pledge to try to clarify state law
on the subject.

In the meantime the PUC "Nil!
interpret the fa","' (SDCL 49-32-3)
to mean that utilities may Dot re
quire a deposit from movers for
dropping or lifting their lines if
the average time required for the
job is less than two man hours per
line. Some had argued that the
state ]a",,' meant aDy moves under
two hours per line should be free
of charge to the house moveL

Commissioners decided not to
adopt an}' rules and regulations
covering house moving tariffs, but
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HOUSEMOVERS
ORCHESTRATE
CONFAB

What would you do if you were given a three-story
house? Better yet, what ,.."ouid you do if you were given
the house plus $17,000? Keep the house and spend the
money!

Well, such a proposal was ac
tually made to a Rapid City cou*
pie. Lyle and Debbie Erickson
\vere offered a historic 70-year-old
horne plus house moving costs of
517,000. The home had been pur
chased by a company that wanted
to use the space for an office
building. The company offered the
home to the Ericksons, plus the
517,000 it would have to pay a
wrecking crew to tear it down. If
the house could be moved in time,
the v,'fecking cre\v would not be
called.

The Erickson.') had hoped some
day they'd be able to open a Bed
and Breakfast, and this seemed
like a once-in-a~lifetime stroke of
luck for them. Or was it?

Unfortunately. it was not. The
517,000 didn't come close to cover
ing the expenses the family \\-'"ould
face to move the house eight miles
from downtown Rapid City to an
area five miles south of town on
Rushmore Road. The expenses:
53,000 10 one utility company to
remove and reconnect 20 lines,
$14,000 plus or minus [! f";w thou-
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IS West Reports Modernization Progress

Mobridge residents are eiectro~ic te!eohone switching fol!mv·
ing trie euWier to ane'/.' in 1991. USWEST technic:arlarry
Crawforj is ShQ\Vn r,ere his notes in preparatiol1. jar the centra:
cHiee conversion. (Mobridge pnoro by r'al/is S\fiiiovee)

town nationwide. At a time when the state is looking for ways to
attract new businesses, encourage expansion of e.xisting
bu.sjnesses and provide greater opportunities in education, a
state-of"the-ar': telecommUnications network benefits everyone,"

Before tne end U{ ?2.ch year ur:til the modernization program
is completed in 1994.. l S WEST will giVE: the South Dakota
Pubk Ctilities Ccmrr:ission a progress report and announce the
replacement schedule (or the next year.

Complaint
Department
When cus!omers of U S WEST
Communications have problems
INith their service ano contact the
PUC for assistance, the PUC il"\
tum contacts Co1!een Sevoio
from U S\.'\rEST to try to resol\.'e
the complaint.

Employee Contributions
The grO\\th, vitality and longe\'it)'of charitable and educational

institutions derends upon contributions from individuals J;nJ
busine~ses. For this reason the U S \VEST Foundation estab
lished a program that inspires giving at C S \VEST Communica
tions: a dollar-to-doilar match of monetary donations (rom
employees and retirees, and matching contributions for
employee volunteer time.

The U S\VEST Foundation contnbured SSO, 736 to non-pront
groups in South Dakot:\ in 1991 through the matching f\'ifts
program. The FOllDdation provided 523,370 in matching con
tributions (or financial donations made by employees in the Stit::
and an additional 57,366 in granl~ to match volunteer hours con
tributed by employees to non-proftt grQups.

To qualify for a match, a group must be identit\ed as '" non
profit organization undu internal Re\'enue Service Code Section
SOIC.

The financial contributions program provides a dollar-to-dollar
match for contributions from $25 to $5,000, The employee
volunteer grant program matches volllDteer time of employees
\vit.h cash contributions from the Foundation (at 55 per hour ror
from 60 to 100 hours annually).

Universities, college5, and schools received the greatest pro·
portion of funds distributed through the matching gifts program
last j'eat Largest recipients of matches in South Dakota were
Dakota \Vesleyan ($3,500) .. St. Francis House (32.000). and
Presentation Convent (52,000).

"This program is a direct reflection of the charitable desires
or our employees because these donations go to the same place
as their personal rolul'ltary and iinancial giving," reported Diana
:\1iHer, program coordinator for U S\VEST Communications in
South Dakota.

900 Number Blocking
L~ S\VEST Communications has expanded 976-call blocking

in South Dakota to include blocking of 900 calls.
The blocking sen-ice, cOlUed Pay-Per-CaJ! Restriction Service.

has been available since December 1990 to residential and
business customers in most communities served by U S\Vr:ST.
There is no charge the first time it is ordered. A sen'ice order
charge does apply for subsequent requests, e.g, a customer
ordered the blod:ing service, and then had it removed.

Pay-Per-wll Re~tliction Sen'ice gives parents another tool to
protect their children from access to programming that is inap
propriate for them. ft gives parents and busim:sses the
of controUing" accesS" to 900 and 976 sen'!ccs, \\,ithout

All 900 and 976 services are pay-per-caH offerings that pro
vide access to a variety or information, polling, entert3inment
and interactive talk services. BJocldn·g pre\'ents 1+90U and
1+976 dialing,

U S\\'EST Communications customers in South Dakota who
want to order 90D, and 976-blocking should call the company's
bustness office at 1-800-447-1810 (for residential sen'icc) or
1·800-922-2491 (for buslne5S sen'ice!.

runners-up are:
1990 - Cheryl Theisz, East
Elementary Schoc'l, Spearfish
(fina!ist), Donus Roberts.
Watertol,-m Senior High
School; Wayne Lang, Rapid
City Centra( High School;
1'lari!yn Bates, Sturgis Brown
High School (runners-up).
1989 - E, Jean Helmer, Belle
Fourche High School (finalist!.
Ray Chlistensen, Edison Junior
High School, SlOUX Falls;
Dorothy Nygaard, Jefferson
Elementary School, Pierre;
Rosemary Des Czmps, Elm
Valley School System,
Frederick {runners-up),
1988 - i-'1arilee Degner, f'Jancy ~...llJsegades
J'vleadowbrook Elementary'
SchooL Rapid City (finalist). :\ancy Cutler, Groton Elementary
School: Thomas Timmons, Doug!as High SchooL Rapid City:
IIl«riiyn Schlekeway: )lobrid,ge Senior High School (runners-up).

"'Although only am: teacher is chosen to represent South
Dakota, 'We believe all oftne teach'2Ts who were nominated are
vvinr:ers. They are a.il wor).jng toward betterin,g the future by con
centrating on thelr students today," reported Jim Smiley, C S
WEST Communications vice president in South Dakota.

Rewarding A Job Well Done

Fifteen communities in South Dakota are getting the latest
ecomrnunications technology in 1992 under an extensive
odernization program by U S WEST Communications,
L S WEST is iD\'€sting up to S50 million to provide state-of
e-art telecommunications sen'lce to all of its South Dakot.a
,stomers by the end of 1994 as part of an agreement with the
)uth Dakota Public Utilities Commission.
The modernization program involves replacing older switching
~uipment with the latest digital technology, extending to all
lstomers served by U S WEST Communications "Information
ge" services like Call \Vaiting, Call FOrl'.'arding and Three·\Vay
alling.
Also included in the modernization program is the expansion
U S \V"EST Communications' fiber optic nehvork. Through

;'91 t!)e company had instaHed 2,000 miles of fiber optic cable..
ny strands of glass that carry calls on beams oflight and allo\\'
Jstomers to send information faster and with more accuracy.
'j the end of 1992, US "VEST Communicatiom will have ir.
:.alled nearly 2,200 miles of glass fiber cable in South Dakota.
Switching systems in the following communlties are scheduled

)r replacement in 1992: Bridge\vater, Clark, DeSmet,
'\andreau, Howard, La..k.e Andes, Lemmon, 2>1iller, )luroo. Platte.
;e]c)\ Tabor, \Vagner, WebstE:l:. and Wolsey, By the end of the year,
'4 percent ofU S\VEST Communications customers in South
)akot3. will be served by computerized call switching systems.
"Telecommmunications is much more than the telephone

ervice South Dakotans grew up with,'" reported Jim Smiley, U S
\'£ST Communications vice. president. "It provides the infor
nation higb",,'ays that carry voices, computer data, f2csimile
10cuments and video imc.ges across town, across the state, across
he nation and around the '.'.mld.

"Through the modernization program every town we se.r\'e in
;outh Dakot.3. viill be as 'telecommunications high kch' ,LS any

Teachers \I'ho go beyond the call of dut:::~ \\'1'.0 make classroom
:ubjects come aliVE: for students, deserve special recognition.

That's the philosophy behind U S WEST's Outstanding
reacher Program, Part of a five-year 526 million commitment
o education begun in 1988 by the U S WEST Foundation, the
)rogram-called "Reaching Beyond Classroom Walls'.'.....honors
:xcellence among teachers at both elemental)' and secondary
;c:hoollevels.

Fourteen finalists, one from each state sCl"\'ed by U S WEST
:ommunications, are selected from those nominated by
;tudents, parents of students, colleagues, or others familiar ",,,'ith
:he teacher's work.

Each finalist in the 1992 Outstanding Teacher Program will
"eceiv2 a $15,000 cash 2\\.'Jrd to pursue proJects to improve
:::ducation in their communities.

Nancy .>lusegades, a teacher of academically gifted students
:n the Rapid City' school district, represented South Dakota j:c

the 1991 Outstanding Teacher Program. Sandr-d. Krupa, Sisseton
:>Uddle SchooL and Scott SrJephard, Watertown High School,
1',.1::re selected {irst and second runners-up respectiv'ely.

Nancy Musegades has been a teacher for 21 years. She l1.ught
c:hildren ''''ith learning disabilities for eleven years, was a primary
classroom teacher (or nJ'ne years. and has taught academically
gifted students for the pc",t year. !-ler passion has been to iden
tify and motivate exceptional :\ati\:e Amerio,n students at the
Rapid Valley Elementary S.::]o.ooJ.

Previous South Dakota Outstanding Teacher nnahsts and



Hacke;-s around tbe coumry, partlo..ilarly in
New l\:l,k City, v.-e,e using the line and OLJr
businessman was receiving the bills. The ;;ails
passed back and fonn from Nt"" 'Y\:lrk, North
Caroiino. and the Dominican Reptlblic Dial ;,'et
tried blocking the East CoasI traffic. This.
however, proved toO expensive to do. The oi!ls
the customer was re.;:eiving were a probkm. wo

The company' agreed to redLJce the
businessman's bill to the size of his aClUalusage.
and ',\/;1en the PUC left the case. the Federal
Bureau of Investigation W2S working on it.

-DELLA ANDRE

Change your
ads, mufliply
your bin by 5,
and habla
Espanal!

A South Dakota man trying to improve his business must be frustrated
by ch3.nges in the telephone [ndustry after going through an ordeal that
event11aH.y produced an FBI investigation.

The man. \vho o',,'ns an office ProdLlcts com
pany, !ectsed ::m 800 line from Di;l·Nel in order
to gener~te more business. Business \"3S

generated alright, for several ci)mpanies, al!
using the same 800 line and extension number.
The line becr,me so busy that the of!ice products
company was unable to receive calL~. The man
sa',,' his 800 number advenised on television by
several businesses. all apparently \)ing for the
same line 3.[]d time. \Vhat ''''',:IS he ro do, when
his catalogs, letterhead, cards, and
mailing all had tile same ever-busy and
popular SOO number?

The businessman cornpJair1ed to Dial·Net
about the problem of not receiving calJs. The
solution) Gel a "flex line." This flex line !)fov'ed
to be a sh3.r·~d linc also. It 'Nould bc a different
800 number and, yes, the office products com
pany's telephone number wouid have to be
changed on an of its advertising. On this
telephone syStem the bills were staggering! The
total was :1\'e times his normal bill Jnd the
number of calls 'ovas five times greater When
the office manager happened to work
Jate the "I-ould ring 11\'ice, he 'A'ould
answe;-. t!krc; WOll.ill be a click. and people
couid be heard speaking Spanish. \Vhat was
happening?

That's
About The
Size Of It

The load will shift
from one side of
the boundary to
the other.

ERRATA DATA

The lar:::.est investor-owned e:~ctric in
South DakoLa is Northern Stales Povvcr
pany with 54,500 customers. The smal!cst is
k'J.'<l Pc;bEc Service Compa,;y with abotH 2,100

area of Sioux Valley Empire Electric Associa
tion, Inc. (SVEEA). Another issue raised in this
matter was the permanence of the location of the
electric load, \oJ}'ri and Roy's Paving and
SVEEA alleged that in the fuwre the rock
crushing facility 'WDuld be moved so thal the
majority of the electric load would be in the
assigned ser..-ice area of SVEEA.

When the cu~tomer contracted to have ekctric
service provided b/,' SVEEA, :-',SP protested and
filed a complaint with the PUc. After hearing
the case the Commission, in a split declsion.
decided that NSP should be allO\vcd proVide ser
vice ;0 the entire load, This decision was subse
quently appealed to the Circuit Court. Sixth
Judicial Circuit, No decision had been made by
the coun at Ihe time this repon was printed.

-MARTIN BETTMANN

The Public UWities Commission is occasionally caned upon to settle
boundary disputes between electric utiHHes. But one particular case dur
ing the 1991 fiscal year PQsed an interesting challenge-the customer in
question mvned a portable business.

In 1975 the Commission was given the
authority to establish electric sen-'ice boundaries
and hear disputes over service rights to retad
customers. During the past 15 years the PUC
has h'iid to decide many territory' related matters.
The most recem WilS a decision on the right to
provide electric service to a quarry' and rock
crushing operation owned by MyrJ and Roy's
Paving, located about a mile west of RO''''''ena,

Prior to the Spring of 1991, Myr1 and ROfs
Pavlng had been suppiying the bulk of its own
electric needs with a pormbJc diesel generator,
\Vhen tbe generator was needed at a different
location, MyrJ and Roy's Paving decided to seek
permanent electric service at the quarry site.

The provision of electric service is normally a
stralghlfof\vard matter, The customer is required
to take service from the utility company
authorized to serve the area where the customer
is located. But in this case the propert)-' was
divided hy the aCEdal dectric service territory
hnllndarr And the case was funher complicated
by the fact that the load was likely to shift from
one side of the boundary' to the other,

Evidence presented at the hearing showed that
the existing electric load was almost evenly split
with approximately 58 percent of the load in the
assigned service ;]fea of Xortbern States Powe,
Company (NSP) and 42 percent In the service

January prcdt,ced the highest numbe, of com
plaints during the 1991 fiscal year with 'if7. \vith
April second at 78, September produced the
[(;'.','CSI with 36, follcwed (>v December with 43.
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IPS
ELECTRIC
The Service People

MIDWEST
GAS
The Service People

IPS Electric Midwest Gas
IPS Electric is a division of Iowa Public &rv1c2 Company of Sioux City; Iowa.
IPS Electric serves 158,000 customers in 228 Iowa and five South DaKot3. com

munities (Fairview, Hudson,. _"Jeester, JeffersoD, and North Sioux City) and operates
Neall, 2, 3 and 4 Generatir:.g Units located 14 miles south of Sioux City along the
l'lissouri River.

The four Neal generating uoil'S have a comb~ned net u.pacit;,.' of over a half million
kilowatts,

Negotiated coal and rail contracts, efficient operations and changes in tax b\ys have
allov:ed IPS Electric to offer competirive electric rates. Low r2ltes help encourage
businesses to locate and expar.d in its s~;rvice territory.

N::dwest Gas is a division of 10\"\'0. Public Sen-ke Company of Sioux elty Iowa..
:L>1idwest Gas senes a total of 360,000 customers in Iowa, South Dakota, Nebraska
and tv1.irmesota. The company serves 8,400 customers in eight South Dakota com
munities (Canton, Beresford, Alcester, Yankton, Gayville, Elk Point, Jefferson and
;\orth Sioux City) with oftices in Canton and Yankton.

Because of its size, :Midwest Gas can accommodate the rapid changes going on in
the natural gas business nationally, and economically work with pipeline suppliers
and independent producers to provide gas serv'ice at costs that are among the lov;:est
in the country.

Gateway Business Park
The company's Gate\\'ay Business Park in North Sioux City, South Dakota.. is

another e.;;:ample of commitment to economic gro\vth. The business park is currently
occupied by several companies and has room available for others that want to locate
or expand their operations in South Dakota,

Rock Valley Research Project
.,.;"~''.. , .~.":'. ... \F;a;. 'i.' ,'/:-;1;." Ii·' ~
iI{~_., ..~:.~: ... ~. 'I
~'~'::'~~.~:':.'~~~.!' '. ··1" ..~
1-!¥1'';...···-· "C,~"".~ 4' ~ :I ',~
.~_."'""'_.... .k'·. ......

'<IIi'

Customer Service Programs
"The Sen'ice Peopie'~ of IPS Electric and Midwest Gas realize that service lnCal1S

more than simply delivering energy. In addition to providing safe and reliable utility
service, IPS Electric and i'-'lidwest Gas offer customer sen'lce programs such as:
Bonus 12 and Total12-level payment plans designed to help customers budget their
annual energy costs, Bonus 12 even pays interest on credit balances,
Direct Check-an automatic payment plan-customers' energy bills are automatically
withdra\\TI from their checking accounts. , .making paying their IPS Electric and/or
Midwest Gas bills more convenient.
Gold Courtesy Service-a program designed to help meet the
special needs of customers age 62 or older.
1 Care-funds from the I Care heating assistance fund help
people pay heating bills when an emergency or crisis makes it
impossibk for them to afford to keep their heat on.
Energy Education Programs-speakers, pamphlets. rllms, videos, ar,d books are made
a\'ailable to educate students about efficient and safe use of energy.
Gatekeeper Program-employees are trained to keep 'an eye out" for signs of some
onE: troubled and in need of assistance.

In the summer of 1990, IPS Electric
end ,\jiG\-vest Gas bunched the Rock
Valley Energ'y Efficiency Research
Project. The pilot project is distin·
guished by its comprehensivE: and
community-\<:ide approach to testing the
effectiveness of carefully planned energy
management eftorts.

Over the three to five j'ear dura.tion of
the project, utility customers will be Rock VaHey, Iowa. V~,'I)&.t .happens hereoJu}c bene!.';
offered programs such as: cash rebates, everyo:".e.
interest-free financing, energy studies, blower door tests, biUing anal}'sis and f2(:0
back, appliance trade-ins, ,lOd maintenance coupons. to name a fe'·" Streetlights \-,'ill
be redone, ba\! fidds and parks will be relit. \Vorkshops and seminars will be held
to teach customers bow to get the most out ot their energy dollar and school pro
grams win teach the import3.nce of wise energ'y use to tomorrow's customers.

Electronic metering """ill ca.refully monitor energy' usage. Baseline surveys
documented Hpre-project" attitudes. Interim program evaluations wii) assess the in>
pact of various programs and allow for adjustments to be made. Final program evalua
tions will identify successful program elements.

By testing energy efficiency measures in one community, IPS Electric and f\1id\vest
Gas v,.i!l seek to fmd the ';best" way to promote energy efficiency. \Vhat hCippens in
Rock Valley, lowa, could truly benetit e\'eryone.

Growing With South Dakota

Dakota Dunes

The divisions of IO\lia Public Service Company, IPS Electric and _Midwest Gas, are
committed to the gro\\·th and development of tlle communities they sen·e. FulJ·time
company economic development speciaJi.."its actively promote the beneftts of locc.ting
in the ?>1id\vest to businesses around the world.

-Governor George S. Mickelson

Evlidv,;est Resources Inc., the holding company for lowa Public Senice Company.
has a commitment to economic de\'elopment that is exemplified by one of South
Dako'l-;'s most exciting economic development projects. the Dakota Dunes land
de\'elopment project in southeast South Dakota.

''Throughout the past fe1// !jr:ars, the supporters of Dakota Dunes /wve
lJ.,:orked hard to promote the economic benefits of the Siouxland region.
Beef Products, Inc .. along with First Financial Bank South Dakota, are
the l"irst two companies to recognize the economic potential in this area
and take advantage of it."

Arnold Pafmer tees off at 1he Qi2'1d of ihe DakO':a DUilES ,~c:':' ciub. The cramcbnshi::; course,
desig~,ed bi' Paimer's corrpan:;, cpened tn SU;Tlmer of 1991,

Dakota Dunes is a 2.000-acre master planned community v,:here living and \\'ork
ing environments complement one another. The community features an 18-hole golf
course which opened this year with a celebration fec.turing Arnold PaJmel~ the course
designer.

As of August 15, 1991, two businesses hase announced plans to locate a.t Dakota
Dunes. The first First Financial Bank South Dakota, moved into its building in June
1991. In August 1991, Beef Products. Inc., or Austin, Texas, announced plans to move
its corporate headquarters.
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Why Should I Care About
Cuiiing ihe Pie?

Accurate costing is essemiai if customers ano
competitors are to be treated fairl)", and if ehe
goals and benefits of compelicion are 10 be
realized. The PT:C has moved a giant step
closer to developing the regulatory mechanism
needed to move forward in the competitive
telecommunications environment. Specific.
detailed changes '''''en:: made to complex
accounting and sutisticaj issues. These changes
wil! now be incorporated into cost of service
determinations, which in turn will become the
basis for future rates charged by US\VC for
various services. The imporumce of rates is
obvious to customers and competiwrs alike

Any More Pies in ihe Oven?
The allocation process mirrors the industry

itself; review and change is continuouS, and
revisions wi!! occur from time 10 time, Because
this represents a first-time auempt at a com
prehensive allocation, tne process has not yet
reached maturity. It should and can be expected
that subsequent year:> and dockets ',','ill expand
and refine the work begun. -GREG RISLOV

i

with opinions about why the process wouid faU
The most often mentioned reasons for faiiure
were cost, technical difficu]:y, and the ruinous
effecls of lnhcrenl bias and subjectivity. In spite
of the pessimism, the Commission moved for~

ward. And nO'N the PUC can look back on an
esse.ntiaHy completed docket that did indeed
break new South Dakota regulatory ground.

On Juiy 26, 1990, the PUC ordered parties to
the dockets to file prehearing tesiimony and ex
hibits and esrabiished a date for hearing, The
hearing was held on December 4, 1990, and
upon its completion, settlemem negotiations
among the parties intensified. On April 9. a set
tlement agreement between CS\\'C and the Staff
was signed. The Commission on May 7, 1991,
approved the settlement. The agreement
represented a reasonable resolution of issues in
the PVC's initial attempt to fairly allocate
USWC's COStS among its various services.

,.lust How was tile Pie Sliced?
The settlement agreement resolved lllloca,ion

issues in different ways. Some changes were
agreed upon by the parties, some were
negotiated but arc still subject to disagreement
and possible litigation. and others will require
statistical stud:' results in order to be fully ad
dressed in subsequent dockets. The settlement
docs however, give ihe Comrnission a basis for
proceeding in the statutorily mandated area of
cost allOClltion

Who V~llnis Pie?
Wh\le there could be disagreement over

literaJly thousands of allocators, il seems logical
that mos< of the disagreement \vould center in
broad terms on the allocation of commonly used
non-traffic sensitive plant-equipment with
costs that don't vary' based upon usage. This
item is signifi-cant to both ihe -captive local ser
'.'ice customer and to the company whlch is 1ry
ing to meet competition with some of its s:;:r
vices, Competitors also share the concern that
USWC nOI unfairly load its COStS on the local
sen'ice, captive customer in order to artificially
lower long distance and specialized service
rales, CSWC, as any business should, would
Viant to maintain maximum t1exibility tor prof
it<ible pricing of its services. To achieve this
flexibility' iI would seem logical that US\VC may
wish to retain or increase the allocation of costs
to the non-competitivc group of services.

The Pirs! Balcj~ of Pies
Al] thrce dockets were directed a1 a com

prehensive ailocation of CS\VC's common and
joint costs of seriing its many customer classes.
These dockets not only represented the PUC's
first attempt to do so, but also gave the Commis
sion a claim on being among the flrst fe',<,' state
agcncies to conduct this type of investigation.
The early st:lges of the proceeding were marked

many services arc supplied with common
capital. This occurs when economies of scale
are achieved through an appliciltion of advanced
technologies. Many products or services utilize
the same facilities, equipment, management and
funding. And often, there is disagreement abotlt
how these common costs arc to be allocated to
the products or services.

On June L 1989, the Commission opened
Docket F~3820 to investigate [" S WEST Com
munications' (USWC) allocation of revenues,
expenses and investment among all services of
fered. This cost allocation docket was opened to
develop all of the administrative detail and
timetables. However, it soon became obvious
that the administrative burden would be
lessened if there were separate dockets for each
of the ihree categories. On September 22, 1989
the PUC opened three new dockets, F-3848,
F~3849 and F'3850, to review non-competitive.
emerging competitive, and fully competitive
service categories, respectively. The PUC
closed F-3820 on October 11, 1989.

Why Do You Hiwe to
Cui Ihe Pie?

Prior to divestiture. commonly known as lhe
break-up of AT&T, the Bel! system provided a
full range of telecommunications services to its
customers. Because of this, regulators and the
company were able to establish rate levels and
rate design on the basis of social welfare criteria
as well as cost. To an extent, it was necessary to
do so because of the lack of cost data.

After the break~up, cost informatio-n became
necessary for several reasons. The biggest
reason was the emergence of competition for
some of the services, \Vhen a service becomes a
target for competitors and is deciared com
petitive, the costs related (() providing that ser
vice must be identified and separated fn~m the
regulmed, non-competitive services. This must
be done to ensure that no cross-subsidization or
predatory pricing occurs.

i

Apples
lio 1iiF~

'lJI(j)

Apples

The PUC's "Cost Allocation" dockets-the process of allocating U S \~iEST

Communications' costs of providing its numerQUS services-is something like
allocating the costs of apple pie baking.

To figure out exactly how much it costs to make an apple pie, maDlY questions
must be ansVI'ered:

How much does it cost to grow the apples?
HoI'>' much docs it cost to pick the apples? How
much does it cost to process the apples into pic
filling? Ho?,.' much does it cost to grow v.'hcat?
How much does it cost to harvest the wheal?
How much docs it cost to grind the wheat imo
nour? How mtlch docs it cost to make the llour
and other ingredients into pie crust? Hovi much
does it cost to produce the electrkity to heat the
oven to bake thc pic?

But even ans,\,,'cring all these questions doesn't
give one a trut; picture of the COStS of baking ap-
ple One must also consider that some of
tk are eaten by the baker. some are given
to poor and the rest are sold. Once the lOlal
cost of producing the pie is known, the baker
mus, decide how to divide aJl of the costs.
knov.'ing tbat the same equipment is needed
whether he produces 50 pies or only one pie.
Did he buy tbe equipment because he wanted
pie to eill, because he wanted pies to scil, or was
he mainl;' interested in feeding the poor?

And what do these questions have to do with
the PUC and U S WEST?

During the 1991 fiscal year, the PUC carried
OUt one of the mandates of the 1988 telephone
deregulation bill. Section 11 of the bill (SDCL
49"34-4-) directed the commission to "separate,
assign Jnd distribmc a lelecommunications
company's revenues, investments and expenses
ll.mong all ,e:'vices offered:' That's something
like detel'mining how much it cost~ to bake a
pie, The different ingredients in a pic, the peo·
ple who make them. and the equipment used to
bake the pie [ill ;;ost a certain amount, Adding
them lOgdhcr produces thc total cost of making
the pie.

The dereguiatiOJl Jaw divided telecommunica
tions serviccs into three categories-fully
compctitive, emerging compctitive and non
competitive. So rhe iob of the PUC was to iden
tify all the various costs J.\soeiated with each
type of telecommunications services, and then
allocating them to the service~ in each of the
three categories, Naturally, the process IS known

Where Do You Starr?
Cost :J.llocation, in general. refers to the pro

cess of assigning the costs of doing business
among the various products and services offered
by the busincss, It's normally accomplished by
perform:wce of an in-depth study to determine
which product Of service is responsible for
causing each cost. In some cases it's hard to
assign ,specific (:.osts 10 cemin services because

as cost rdioe'llion.
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Black Hifis Power and Light Company

The Wynuak Power ?lalit is located across the higiwiay hom VI/odak Development Corporation's cDa! rnine near Giilette,

replacing that power with other ~Ql.J1(::es.

Since its completion in 1978, the \\'yodak faciJity h2.S betn ;e;;-~sd to
Black lEEs 2u'1d Pacinc by '.he Prudentiallnsur;mc2 Company of Americ.a,
The Tra\'ekr's bS"riL'1Ce Compan~~ ~'lOJlu{3.cture,s HarLOwr Le'l.Sing Cor
poration, and ln$piration Leasing,

"Because of heavy construction budgets ar:d the high cost ofborrol','cd
moniOy during the late 1970's, leasing Wa.'5 a more prudent business die'
cisiDn than purchasir,g," expli;'j"s Dan Landguth, Ch,linTIi:n, President
and Chid EXl2cutive Officer of B!ad-: Hi))s Corporatiun

Landf(llth ;;:lso stated that, "For 13 years, Pacific's and BLtck Hills'
customers have rl2ceived benetits fro:" the l2ase agreemmt Bowel/H.
\,,'her: th'2-1eas,~ w~; do not have any g1Jarante:~ that a 18,,512,
r;;en: \'io"id benet:cial to our cLJstomer~, B'~cJLJSC (){ this,
e"",C"""" fdt it was in the nest int8rest of our custl;mers to pu~'chase

the at this time,"

LCN,' costs and retention 01 a loIHost resource ars among'
b-enet:ts the ;;urch~.se this week of the \VyocZlk Po\\'er Plant D:oU

Gillette by Black Hills Po-weT and Li6lJt Compan" and Pacific POlyer and
Light Company,

The 330 M\V plant, located threemiJes east of Gillette, has been leased
by the twa uti~ities S.incc, it \\'a." in 1978. Thepurchase price
'"pp"o,im,,":' $~212mm:on: Black share is 20 p'~rcent and Pacific
?o\\'er's share 80 ?e\T2nt..

According to compJ.:"iy oinciak purchasing the facilily at this time wi!!
result in sigr.ificant custoser be;',eEts over the rernining life of tbe
"Nyooak facility,

Customer benefits i"chde: a lower cost of power t.ban might be possible
12.2$6 v,'ben ,~'ould expil\! in 2003: 2nd the reten,

tion which assures both companies of a
po'.\'er-;:rodudng resou(ce at a cost signiiicantly lower than the cost d

Wyodak Power Plant Purchased By Black Hills Power and light
And Pacific Power and light

)lack Hilis POIY;;:r and Light
\'Jrned 50 in 1991 and,

this histo;-ic
hdd O;:>er1

)uses for its (UstO\':"ii:':rS in each
the 13 COtrH,,\J:;;ties sen:ed by
~ Company
In the early days, each Black Hnls town ",'as sen'eC by a different smal:
:etric com;;aJ1/: Rapid Cit)' DXb~c and Gi.:S Light Compan}; or;;ani12d
1886, I"as among the flGt in the area. Tr,ey charged S1,30 a month
r t',<;o light bulbs,
Others were Bejt ught a'1d PO',,;er Company; Black Hills EIectric Light
xnpany; Custer Eieetric Light, }kat WG po'·'\'r; SllJrgis Light and
:Iwer: and the Black Hiils lri:ction Comp,my,
Through various mergers, buyouts, and consolidations, the f:eld '",'as
mowed to fO'.lr cOrDiJanies, including Dakota Power Company, owned
a Iwiding compa.r1Y tr-.at ov:ned utiiit;es in ten states, and the Gi..>neral

ublic Vtilities.. Jne.. \.','hich controlJed a large service territory in the
lack Hills,
A1935 act of CongreS3 aboHshed the big dectric holdi,lg companies

,~d broke ,:hem into smail g'E:ographicZllentities. J.B. b'rench, manager
fDakota Power Company in Eap;d City, }oirled other local irlvestors to
iJy the pow2r company and create a \Jew corporation in 1941.
The move consolidatzd four existing pO\\'er companies into Hi)).';

;HP&L Celebrates
OTH

Inniversary

Dan landguth
President. Cr,eirrnan of
the 8vard. and Chief

Executive Ol:f!cer

Elf Hoyl
Presidel"it of Black

riills PO'-,V8r ana' Ught
Corm:2ny

Black Hills Power and Light Proposes Transmission
Facilities In The Northern Black Hills

Powe:' and Company. French was its president and remained in
that,\c,b until when he became ch<i.;rm'irl, 11.2 retired in .1972 The
company's pQw~r phnt :n Rapid City is named rJter french.

During the past 50 years, the 'JtiEty ba., gr()\"\T;I(~;;,0c;;~t~;;;)2:~~f
the biggest::umps W3.S the 1954 purchase from ~

;;ar.:y of the \-\'yodak Coal >1.;n2 and the Kirk POher Plant 'la,
Bhck HULs Powex and since 1986, hJ5 been asubsicii;:rj of81ack

Hills Corporat.ion, one fe',\' publiclY held c0rporatiofls that c;J)

South DaKotz. their home,
The other subsidiary is W;0dak Resources Dc\-8)opment Corp., \""hjch

operates the eoa: mine ar.d ovms Westem Production Compny, an oil
and gas cO:Tlpar,y with w~l1s throughout northeast Wyoming. It recent,
iy de\'eloped Qil \,'e;'ls it, Fa:l Ri'l'er County.

\Vjth the rec2nt retirement of Larry M, O","e."1. chairma.'l and chid
e:xecutive oifker for the parent company. t1,e utility has sew a rece"t
changing of the guard. Daniel E Landgvth replaced O,.·,.en et the helm
o(Black Hi!ls Carpor"tion, and Everett Hoyt is the ne','; president of the
uUity

BlilCk }Ells Power aIxl Company h2L3 apyV",d to tJ,e South Dekota
Public. Ut::ities for a permit to construct a 230,000 \'Olt
transmission f'ldlity in the northern Bleck HiEs. The 33.7 million pro
ject v'mfJ!d CCH',sis\: of J.8..3 miles of tr"nsmission Ene connecting' the
Look.0ut substation n())'th of Spe'ilrtlsh to a De'''' 230 kVl69 kV .substa
tion near the Kirk Pov·;er Plant m~ar Lez,d, Nf?'s substations related to
the pro,Leet at Spea.l'n.sh aIld K:rk wiE cost all additional S3 ITdlion. Even,
tU2.!ly the trammissicn U:w would be buil't on from the Kirk Plant ahout
42 miles to the Osage PL1"l ~t OSi\&e, \Vyoming. It would then tie the
whole BHP&L transmission system together 2:'1D make it e\'e" more
relicble

Th'2 ned {or t.he proposed transmission facility, ~(:cording to Ew::rett
Hoyt, President of BHP&L, is- based on 1991 forecasted load levels.
Studies show that en outage of Black Bi]ls' Kirk genlirating statio" or
the Spearfish transformer C3uses unacceptable volwge le\'eb in the 69
\--;V transmission system sl2r<ilng the northern B,'ack HiEs area. The new
faci!ities \-\'QuJd allow BHP&l to continue to provide reliable trans,

Black BiHs' customers, btlt ;Jso to Butte Eke,
tric Cooperative's customers who ?-se served from the transmission
systsm. \;;ith01J~ tl\e pn:qosc:d facilities the risk of serious drcctric ser,
\'ice problems increases and couid result in low voltage delivery of elec
tric power and unccceptabie periods of complete outage tt, the areas
betA'cen Spearfish iL'1d Lead and, especially. the area in 3.-'1d around Lead.

Bbck Hills Power and L,..;ght COmp2ny had several routes studied by
a consulting firm, and it was determined thet the best route would be

one thi"- takes the tr:wsmis.sion lLle L'1rougl1il corridor
Esh \I'hich would avoid S;;23rf:sh Canyon and the Spe2.1'f,sh
kavingthe Loakoutsubstation, the linc'.vQuld
Hojiday bn. The route 'Nouid ",iss residential, historic .:;.rt:il-S

arid, 8.'iC\':pt fat the segment 'Nhlch crosses 1-90. not be ;'i.<bkfron
paved roads, only from rural road;.:. Aconsulting firm usd by BHP&L
made a study which indicated the proposed route '>\'ould C1'l2at2 (\
mirlimum impact upon the environrnent, meets most o[the bndovm2n:
concerns to the extent as rea.sonably possible, end st.ill fulfill t110 needs
for a re!iabletransmissii)n line,

BHP&L proposes that the Ene would mostly be on WODd jHY?,JTl2 s,ruc'
tures with approximately::; mites of the line douhle circuitt;:d with an
existing 69 kV line. In the area where the !ine crosses 1,90, it would ))e
constructed on single sted poles to minimize visual impact. Each struc
ture would can)' both a 69 kV and a 230 kl-' transmission line

Tile Public Utilities Commission scheduled t>vo PLiblic input hear;ngs
to dis-cuss construction of the tr,"nsmission line, One of the public hear
ings was sch~du\ed for \Vednesda):, Hay 8, at 11:00 e,m" in the Public
)letting Room at Kenny's Restaurant atthe Deadwood Gulch Resmi on
Highwily85 Souih bet\';~en Dead\"ood ilnd Le"ct. The second
hearing was scheduled the same day ilt 7:00 p.m. in HUOffi 1 at
Hall on the Black HiDs State University Cilr"DUS at Spei.lliish,
tatives of BHP&L provided input in support of c.onstnlction
kV line and the pvc;;c had an opportuni;? to pl'2sent their ,'ic1t:s and
comments on the project.



utilities often must use bachlp
generating equipment that is nOt
energy efficient, resuiting in a
higher overall COst of power. By
conserving energy during these
peak periods, consumers can heip
reduce the COSt of eiectricity.

an "800" number, one is not look
ing for an increased telephone bill,

New Policies are
Coming!

On ~'1ay 20, 1991, Doug
Trabaris, an MCl attorney, in
formed the PUC that 1vfCI Com
munications Corp. would no
longer handle billing for adult 900
calls. Billing for those calls will
go to a third party billing
company.

Indeed, the June 1991 Info Text
added that on June 1. 1991, it
would stan assigning all 900 adult
programs to a special prefix,
1-900-745-XXXX, so consumers
"can more readily identify such
services and avoid cailing them "
The company 'VI/ill move all the
900 adult programs to the special
prefix by August .I, 1991
TeJesphere states that it has never
billed for sen'ices "in violation of
the FCC's dial-a-porn restrictions."
AT&T claims it stopped bilEng for
adult phone services in 1987 vI/hen
its Premium Billing Guidelines
were adopt=d.

On June 11, 1991, Staff Attorney
Nancy Nelson distributed draft
copies of proposed rules providing
for information service access
blocking, no disconnection of ser
vice because of 900 nuxber bills,
and filing tariffs on information
service complaint policies.

On July 16, 1991, Commissioner
Schoenfelder testified on behalf of
the Committee on Communica
tions of the National Association
of Regulatory Utility Commis
sioners (:\'ii...RUC) before the U. s.
Senate Committee on Commerce.
Science, and Transportation,
sharing the NARUC's position on
audiotext regulation in S. 1166
and S. 471. Commissioner
Schoenfelder explained that
NARUC generall.y suppons effons
to eliminate consumer confusion
over the provision of 900 services,
and opposes any aCl.ions that limit
the flexibility of individu8.1 state
utility corrunissions to regulate
900 services.

-GEOFF SIMON and
DELLA ANDRE

ask them to call a 900 number, an
addil.ional provision of S 1166 is
favored. This provision would pro
hibit referrals from free "800'·
numbers to pay-per-cal!" 900
numbers. Clearly. \lihen one dials

to curtail charges for calls made
by uninformed adultS or unsuper
vised children.

Other bills being considered.
according to Telecommunications
Reports, are HR 2330, pending
before the House Commerce
Committee, and S 1166, which is
before the Senate Commerce
Communications Subcommittee.
Senator Daniel K. Inouye and five
co-sponsors are promoting S 1166,
a companion to HR 2330. "This
bill," Sen. Inouy'e told his commit
tee, "recognizes that most of the
burden for solving these 900 prob
lems rests with those who are
causing the pTOblems~the infor
mation providers." Provisions of
the bill include the preamble, the
"kill message," and banning of 900
services aimed at children under
the age of 16, as well as the usual
blocking where technically feasi·
ble and itemization on bills to in+
c1 ude the names and addresses of
numbers called.

Because the South Dakota Com
mission has received several com
plaints about the adveriisement of
800 numbers luring people to seek
credit or job information, only to

The load on the nation's elec
trical system usually reaches its
peak during the late afternoon or
early evening hours. Some electric
companies 2150 experience a peak
during the morning hoers, oe
l.\-veen i:OO and 8:00 a.m. To meet
the heavy demanD, electric

D.C. Posse
Corrals
Phone Porn.

routine, and another request to
hang up and redial. These all ap
pear to be tactics designed to
cause the customer's bill to moun:,
increasing the informatiOll pro
vider's income.

Congress to the Rescue
Congressional action is germi

nating in some would-be sponsors
of bills to "get the scam artists out
of the '900' phone business,'· Con
gressman Ban Gordon of Ten
nessee is sponsoring ER 328
Gordon's bill would giv'e coe fCC
the authority and responsibility to
oversee the industry and provide
state regulators 'k'ith more iar:"'r·
mation about pay·-per-cali
services.

According to FCC Vieek.
Senator John McCain, R-Arizona,
has introduced "The 900 Services
Consumer Protection Act of 1991,"
addressing "cost disclosure, the
choice of blocking access to 900
services, and regulating adver
tising targeted toward children."
This bill, S. 471, authorizes the
FCC to require the 900 service
provider to broadcast a preamble
including the cost of the call, a
description of the serhce to be
provided and an announcement of
the time involved in each 900 ser
vice transaction if the duration of
the call is not at the discretion of
the Caller. A "grace" period would
allow caners to get off the line
before they have incurred charges.
Blocking would be made available

pushing "0" to indicate they \\'ili
not accept the charges. In some
cases, customers \vere billed when
a call was answered by an anS\ver
ing machine or where the con
sumer hung up before pushing "0".

Several other federal agencies
have been involved in enforcemem
actions against "unfair and decep
tive practices," inclUding the
Federal Trade Commission, the
U.S. Posta) Service and the
Depanment of Justice, An FCC
fact sheet states that "Both the
FTC and the Postal Service have
been successful in obtaining in
junctive relief against information
providers found to be engaging in
illegal activities .. State enforce
ment agencies also may have
jurisdiction to prosecute informa
tion pw,iders that violate decep
tive practices and state Jottery
laws. At least one state has in
formed interexchange carriers that
they face potential liability as bill
ing agents."

The South Dakota PUC re
ceived six 900 number compiaints
in 1988, six in 1989, 21 in 1990
and 90 in 1991. The FCC reports
that 22.8 % of of the complaints it
received concerned deceptive in
formation about rmes, 16.6% com
plained that the rates are too high,
11.9% were from customers
denying they made the calls.
11.4 % were failures to deliver the
product and 8.3 % complained
about service quality.

These classifications of com
plaints given by the FCC can be
attested to by the South Dakota
PUC. Several people reported
hearing "What, speak louder," or
rep·~titious nonsense, or Were
asked to redial the number. Then
they were subjecKd to the sameSDPUCPage 24

There are Americans today getting rich from 900
numbers or "pay~per-caH"services, as they are called.
But to regulators, the arrival of lhe 900 number has
brought nothing but headaches.

Pay-per-call services aBon' users to obtain informa
tion or entertainment, to espouse a cause, to meet
someone or to \vin a sweepstakes. There's a 900
number to call for news, weather an.d sports informa
lion, and now ii's possible 10 diai a 900 number to hear
tbe Pope. One company even offers a catalog of 900
numbers.

The 900 number is advenised
on television, in junk mail, on
postcards. in newspapers and
magazines. Pay-per-call services
afe used by aU types of people, but
there have been problems.
Thousands of customers across the
country' have complained about
high telephone bills they received
resulting from a call to a 900
number.

The PUC received its first 900
number complaint more than two
years ago, and continues to
average one or t\\·o complaints
every 'Neck. Many complaints in
volve children who dialed a 900
number without their parent's per
mission. Several local phone com
panies have offered a solution to
this problem-free blocking of
900 numbers al the customer's
request.

To funner reduce the number of
complaints resulting from unex
pected or unauthorized 900
charges, the Federal Communica
tions Commission (FCC) has
adopted nc\v rules governing the
provision of pay-per-caJl services.
One of the rules requires that the
provider of the service playa
message at the beginning of the
call. The message must include
the price of the call, the name of
the information prO\'ider and a
description of the produc! or ser
vice to be provided. The message
will be required on all pay-per-call
programs except those with total
charges of $2.00 or less.

The FCC niles also require that
consumers have an opportunity to
hang up, without charge, after
receiving the disclosure informa
tion. The FCC has also required
that telephone companies provide
free blocking of 900 services
where it is technically feasible,
and has forbidden disconnection
of local service for failure to pay a
900 number bill.

One other rule bans automated
pay-per-call services. Some com
panies have adopted the practice of
initiating calls that will be billed
to the receiving pany unk,s that
person takes some action, sllch as
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Power Company

(Lett ~o right) Ceedy Mewszel, manager of Olter Tail's Energy Management Programs, PUC tha'lrman
Jim Burg, and PUC stalier Steve Wegman using O~ter T:.i!'s irirared camera to pinpoir,t pr0Jiem 2re3S
ir, a residence at v'/ii'mct, SO

Energy Conservation Program
Otter Tail Power Company is continuing its efforts to delay building new pO\ver

plants by promoting the wise use of electricit}: Energs Consen'ation programs have
been incorporated throughout our sen'ice territory. OUf customers are given
rebates for purchasing high energy-efilcient air conditioners and for installing
lamps and ballasts that use less \vattage but do not reduce lighting levels. Otter
Tail \vorks with organizations a.TJd communities by actually instcJling measures for
its customers. House Therapy, administered by the Community Action Program
(CAP) agencies, is targeted at our customers in the lOVv'-income range. This pro
ject, that focuses on reducing heat loss and conseDiil'lg energ}; received l12.tional
recognition as a model project. A mini-House Therapy is available to customers
in all income ranges through the joint community and utility programs. A rebate
is offered to Otter Tail's residential. commercial and industrial customers as an
incentive to purchase higher energy-efficient air conditioners. Additional programs
will be offered in the future as we continue to research new projects tliat will con~
serie energy and save our environment.

Shared Risk Loan Pools
Strengthening our role in economic development is the most significant en

hancement of Otter Tail Power Company's service to South Dakotans during 1991.
1\..'0 distinct new programs-implemented by a new full-time consultant in ad

dition to the efforts of all of our South Dakota employees-are now il1 effect.
One is that \,.:e will encourage and participate in loan pools to share th~ risk of

loaning money to new businesses in communities we serve. The plan was estab
lished in late 1988 and was put into action in 1989. It is designed prima.rily for
manufacturing operations that will create additional jobs in a community.

Nine loan pools are now formalized and are in the process of making sbal'ed
risk loans to prospective businesses. We have committed ourselves to loan pools
in DeSmet, Elkton, Lake )Jorden, Clear Lake, Oldham,. Lake Preston, i\lilbank,
\Vilmot and Castlewood.

Our commitment is for S50,000·$100,000 in each pool. Sisseton business
leaders are considering a Joan pool. and \'.'2 have agreed to become a partner if
it becomes established. One requisite we have to our joining a loan pool is that
there be strong local leadership. We don't mind being a cat.11yst, but we avoid forc
ing this concept on communities before they are ready.

Before leaving the subject of loan pools, \\'e would like to emphasize the multiply
ing effect of shared-risk pools. Not only do our dollars join with the partners in
the pool, but the total pool dollars are often joined by funds from another source,
such as the State of South Dako-w Revolving Loan Fund. Thus, when \"12 risk

$50,000, it becomes part of a 5100,000 or even 5300,000 risk sbared by others.
Sometimes grant, funds are also avai1able to further enhance the package to a pro
spective employer without increasing risk to the lenders.

Otter Tail's commitment to the loan pools is S700,000, while the total Joan pool
available is $1,750,000.

Commercial Development
Partnerships

\Ve call the second part of our increased economlC development commitment
our "Commercial Development Partnership Program," It is designed to help new
retail businesses become established, primarily in small communities. It consists
of tv.:o months of free electricity and a \vaiver of an advance

As the name implies, our partnership program also requires a commitment from
the community. We ask that the city provide incentives comparable to thE~ ones
\Ve offer. Abated taxes or credits for water, sewer, and refuse collection \vould
qualify.

."'s time goes on Otter Tail's Commercial Development Partnership Program may
assist more individual businesses than our loan pool program simply becctuse m:,my
of the 55 communities \Ve sen'e in South Dakota lack the financial muscle to create
a ful1-fle.dged loan pool.

Tax Benefits of
Investor-Owned Utilities

)'luch attention is given to the prom-making function of an investor-owned utility.
HOl,v€\'er; our function as a taxpayer has a greater impact on our rates.

As a whole, Otter Tail Power Company earned $1.99 per share in 1990, \'Jhich
was a record yeat: Of that 5199 2.arned, $1.56 Vias passed On to shareholders to
become taxable income to them.

Property Taxes Paid in South Dakota
\Ve deplore, resist, and work to reduce all costs that become part of our

customers' rates, Our success has resulted in our being recognized as a national
leader for rate stability. The National Association of Regulatory Utility Comr.lis
sioners studies have. consistently placed Otter Tail at or near the top in rate stability
,md productivity improvement.

Vv'e are at the same time proud of our tax-paying function in America's free
enterprise society. While the federal income tax is typically the largest tax bill we
have" property tax assessments by South Dakota taxing authorities for 1990 were
52,228,936,

Let's look at that t3-x bill in terms of people. At year-end 1990 we served 8,259
residential customers in South Dakota. which means that our South Dakota
property tax bill for 1990 worked out to $277 per residential customer of our
company.

According to demographers, each customer represents bCDA:cen 1 and 3 citizens.
\\'12 believe it is fair to say that for c,ach South Dakotan who uses our electricity,
we pay about S105 in property taxes in South Dakota.

Big Stone Plant Assessments
Are Our Largest

Of course, our South Da.1;.ota rates do not reflect nearly that much property tax.
The reason is that Big Stone Plant, ncar Milbank, is assessed Inost of the t,1,xes
W2 pay, and the rates that provide for the tax assessments arc collected from all
of our customers in all three states we serve.

Our 1990 liability for county, school, village and city, tovv'Dship, and other
property taxes is $1,691.326 in Crant County, where Big St.one Plant is located.

Taxes paid to other counties are substantial, but not in the same league with
Grant. The 1990 liability in Kingsbury County is $169,111 and 5108,050 in Roberts
County. Etght other counties recei\'e tax monies in lesser amounts from Otter Tail.



customers subscribing to Bueget Pac with 22.4
percent or 159 of the cornmunity's 710 rcsiden~

lia! customers. Pi:nre W8S clos,," behir,d with
22.1 percent of that city's 5,364 residential lines
signed up for the phn. Me"sured service has
been available in both communlties since
August, 1985

The pe:cent.age of customers subscribing w
be pian is lower in communities recently con~

",::ncd to eJectronic swilchng, and higher in
where the Budget Pac pi:1n h::.s been

for severa!
Cu.,tome,s viho the plan may S2ve them

money should contact l: S \\'EST's cu,tomer
servic,c number 1-800-2'27-8494

-GEOFF SIMON

Some utilities have made direct contributions
to local efforts. Otter Tail Power, for example,
has made sizeable contributiorls to loan pools 111

nine South Dakou communities, ~vlinnegasco

offers" grant of up (Q 51,500 to assist com
munities in developing a factual description of
the city and its assets in booklet/brochure for-
mat arld a slide program or Some
compani<:s contributed land or :0 the
development of industrial parks or spec
buildings. Others have donated funds for im
provements in a community's infrastructure
NSP cited fire halls and libraries as examples.

Some companies offer business education
andior counseling services to help develop
leadership skills within a corr,rlF~mity, and to
help communities formulate strategic plans fer
tht!r development, Nonh",,·estern Public Sen ice
offers a business counseiing service thaI uses a
COmpUl(;l to devdop three-year cash flow and
prOIa/loss statements, Likewise, Otter Tail
Power offers the sen'ices of a professional
development consultant to \.\'ork __.vitD the cities it
se,ves

There are also some unique programs. North
western Public Service has an advetising
partnership program in \\'h1ch communities con
tribute to a pool that allows them to place ads in
major national publications tha they couldn't
etherwise afford. Otter Tail has a corm-nerdal
development partnership whid~ ofkrs a

""'" ">nrwi,,v"c\\' busin~ss (v,o mo.,. '.vv ,v,_

the city or another utility matches with
a of equal value -GEOFF SIMON

RIGHT SPOT

The ,,"Jnth:v rate for BudS!ct Pac is iust 58,00,
com;Jared to t1at rates that v~ry from 512,00
S15.20 d,~p,,:ndil1g upon thc size of the commun·
lty in\");' ed. Built into that 53.00 rate is $2,50
','Iorth t\VO hour'S) of local cailing, If the
$250 ex,ceeded, custOmer>. pay for each local
c;1;l b::\scdon tIle five cent one cent rate.

"What it bods down to is that
customc,rs on th~ Budget Pac rate \l,'il1 have be
tween 56,50 ar,d 59.70 ',Vorth or 1c,cal caEing
befoT!;: \LJc:r month;y bill the r"la\ rate,a.nd
that's a lot of calls," Burg ''I've heard of
Budget Pac CUSlOmers wto made over 100 iocal
calls a l'TlGnth, but still saved money compued
to the nat rate'-

At th:: end of the fiscai on J:.:.ne 30, 1991,
th,," c: y of Ec:reica had the percenlige of

The Public Utilities Commission is encouraging South Dakota's investor~

owned utility companies to get involved til the economic deveiopment
efforts of the communities they serve.

During the 1991 f:scal year. the PUC con
cluded a six-:nonth investigation of the role of
regulated utilities in economic deveiopmeCl by
issuing :,n order that encouraged utiJity Gam-

panicipation, The order said the Commis
\\'0 1]d consider utility company propcsals

on J basis.
The was first put to 111C test by

::\:onhem States Pow,~r Company (NSP:" As part
of:l set:kmem of an NSP rate case, the pee
appn','ed a ratepayer expenditure of up to
550,000 for economic devcJopmem activities.
The [<mount must be matched by an equai ecn
tribmio[1 from the company's shareholders,

Specitkally, NSP contributed $25,000 to\vard
sun up of the \-1innehaha Coumy ECQno:r:ic
Deve;()Dmcnt Association. In addi(ior:, :\'SP
aJlocat~d up to 565,000 for Sioux Fails Develop
ment Foundalion activities that indude
establishment of ~m available buiidings data
base, a temmt improvement program and a fund
to help prospective businesses train nc\v
empioyees. The company a:so set aside up to
$15,000 for an economic assistance program and
52,000 for soccial events.

Alto,;etk~~, 40 utility comparjes, mun:c:pa~
governmems C1nd pwmotjo!lai agencies par
tiqmed in the pecs investigation. The study
showe.d that IT:ost utilities are actively involved
in ecollo.rr.ic developmenl.

Incc~nr ,~ rotes are no\\' offered by milDY com·
panic, \Co Lianc;2,:] assls;'iwce t.o a ne's
or business at a time when that
business is most susceptible to fimmcial failui'e

Potential
Annual Savings

S48.00
$56.40
$66.00
S8D.40
$86.40

"'Flat Rate
$12.00
512,70
513.50
$14,70
S15.20

Terminals
1 - 1.000

J.OO] - 5,000
5,001 - 20,000

20,001 - 45,000
45,001 - 60,000

Exchange - Rate Group
Aberdeen - E
Arlington - C
Belie Fourche - C
Black Hitwk . G
Bawdk - C
CanistOl<l - A
Centervillc - C
Chamberlain - C
Crcsban.i - E
DC:l{i',vood - E
Doland ~ C
Ei ISWOl'th AFB ~ G
Eureka - C
Florence - E
Frederick - E
Ft, Pierre - E
Ge.ttysburgiLeb:mon - C
H,',,,·"i"",'lln' -I

Below is a list of communities served by U S \\'EST Commun.ications v,'hcriO measured
service (Budget Pac) is available. In addition to those listed, communities >',;here measured
servi<:e became availabie in 1991 include AlceSeer, Britton, Burke, Canton, Elk Point, Gregor}'.
MJrion, Milbank, Mobridge, South Shore, Summit. Tripp and \Villaw Lake

A local caning pian offered b:y U S 'VEST Communications can save
telephone customers $4.00 to $7.20 per month, but fewer than one in six of
the compan,(s customers have signed up for the service.

The savings are associated \\'ilh a service much :ov"er rate. The pian is perfec~ for
known as Budget Pac, and it is available in 211 cuslDmers ·~.ho make only a moderate number
lJ S WEST telephone excilanges scncd by' eJec- of local calls," he said.
tronic s\,vitching equipment. Bur despite an Local calls placed between 9:00 fl.m, and
estimate that two"thirds of the company's 9:00 p,m, ;\londay through Friday cost five
customers wouid save money with Budget Pac. cents for the first minute and one cent for each
only 14 percent of the residential customers have additionai minute, Local caEs made at al1 other
signed up ("or the pJan, according to pec Chair- times will cost half thaI amount, or 2 ','i cents fOJ
man Jim Burg. the first minute and ill cent for each additio!ul

"\V~th Budget Pac every local tekphone cai! is minute. An import.."tnt thing to keep in mind is
timed just like a iong distance call, except at a th::lt incoming local calls cost not!ling.

Service Became
Flat :'\-'leasured Percent Available

10,103 1,941 16.1 Aug 85
856 61 67 .A,p~ 88

2,i78 104 4.6 D~c 90
2314 97 4,0 ;-.sov 88

281 59 17.4 Aug 85
351 17 4,6 ~'vlar91

592 15 2.5 No',; 89
USO 67 5.4 !'dm 90

155 25 114 Aug 85
i,359 26 1.9 1>13y90

218 30 12.1 Aug 85
3.061 309 9,2 Aug 86

551 159 22.4 Aug 85
300 2 0,7 Dec 90
272 41 111 Aug 85
741 42 5,4 Aug. 87
736 183 19,9 Aug 85
623 15 2.4 De~ 88
270 24 3.2 ..I,.eg 85
455 20 4,2 !'viav 89
742 146 16.4 De~ 86
217 6 2.7 Jan 88

5,169 901 14.8 Jan 86
473 89 15.8 Aug SS

1,829 73 3.8 :vla~ 89
2,935 220 7.0 Oct 89

369 65 15.0 Aug 85
5,524 690 ILl Sep ~

415 2 0,5 Dec 90
1,133 5 0.4 Dec 90
4.177 l.lS! 22.1 Aug 85

368 4 1.1 May 91
21.691 4,441 17.0 Aug 85

1,975 74 3,6 91
285 5 1.7 91
2J6 42 16.3 Aug 35
632 32 4.8 Apr 91

33,784 3,445 20.0 Aug 85
1,411 26 1.8 De: 89

4.084 120 2,9 )\01,' 38
3,195 48 1.5 May 90

577 42 6,g )\ov 86
3.421 100 2,8 i'iov 89

474 1.5 Dec 89
MOO 1,641 19.9 1\lar 86

784 18 2,2 Au!! 86
398 j,; Ju189

2.138 il 0.5 Nov 90
5,306 076 14.2 Jan 86

arc divided into five rate groups based upon the: number of terminais (phone
could be called by subscribas without a long distance charge. The frve basic

rate group, arc:

Hccb - A
Hermosa - G
Hi]] City·G
Hudson· C
Huron - E
Ipswich - C
Lead - E
1>-fadison· E
:'vlciiette· E
Mitchell - E
Oldham/Ramona - C
ParKswn - C
Picrre - E
Presho - ."\
Rapid e~ty - G
RedJldd - C
Reliance - C
Roscoe· C
Salem, C
Siou;\ Falls -
Sisseton - C
Spcarl'ish - E
Sturgis - C
Tea - I
Vermillion - C
Viborg - C
\Vatenown - E
Wessington Springs - A
V/hile',\-'ood - E
\Vinner - C
Yankton - E

Exc!l,mge

Rate Group
A
C
E
G
I

~Rdtr:S tor (\l.,tomers living OUlSlde the 2<1Se tate orca. which lS usuany the city limit;;, 'NiE
1 be 5300 :', tr',c: If:,leaSGrcJ setvice is ;;ol avadJble in tile (;Xc; :~mge. th.:: rat:; \'iil1 be $1.00 .I lowoe_ • - I



'\Vhat began as a routine rate case near the end of
1e 1989 fiscal year was to become one of the PUC's
lOre controversial issues of the 1991 fiscal year.

BOB KNADLE is a Utility
Analyst in the PUC's Fixed
Utilities Division. He is also a
pan-time school crossing
guard and has been with the
PUC since 1980.

and Lotus 1~2<3 for sprcadsh(c'C1S "no
graphs

Upgrades in computer hardware at
tho: PUC have increased the processing
capacity threefold and tIlt: data storage
aDd program capacity by a factor of :;ix
over the past fiscal yeac The
should adequately Serv~ the
sion's basic need:; for the next twi,) to
three years. However. ne',,' programs
and services $u<:h as the SD
Geographic Informaticn System, com
puter image processing and an ekc
tronic bulletin board couid require an
expansion of the system

-MARTIN BETTMANN

Commission is the same system used
by all agencies of state government
The system allows employees to se,nd
electronic mail messages not only be
tween and among the commissiol1ers
and ll-J.e ~taff. but also bet\veen the
Commission and the empioyees of
other strite government agencies.
!\fessages that mal' have once taken a
day's \\'orth of telephone tag 10 deliver
can now be Sent over the computer net
work directly and accurately to ihe
receiving party's computer. The system
will even notify the user automat.ically
t.hat the other party received tbe
message.

Commonl\' used brands of software
at t.he PUC i~cllide DisplaY\\Tite 4 and
\\'brd Perfect ti.H I,','ord processing:
Q&A for word processing and
dawbasi; purposes: and vp Planner

CHARLIE BOLLE is a recent PUC im
migrant, joining the commission in
January, 1992 as a telecommunica
tions analyst. He's probably the only
staff member who considers South
Dakota winters mild. Charlie spent
the past 24 winters in Alaska.

STEVE WEGMAN, a long
time employee of the Office
of Energy Policy, joined the
PUC as a Policy Analyst in
1990. Steve's aversion to a
tidy office remains legendary
within state government.

The PUC's goal of pu.tting a person.al computer on
the desk of every Commissioner and employee was
achieved during the 1991 fiscal year.

The cOffipLiter has become 8n in
dispensable teo! i.n the everyday
activities of the Commission. Com
puters are used daily to keep track of
docketed cases, consumer complaints,
mailin; iists, in!er-strlte and intra-sUlte
truck registrations. grain storage and
grain dealer Ecensing. Comp,jters a!5o
perform a multitude of other more
commonplace activities such as word
processing and financial analysis,
These rl"Jtine tasks are completed
mucb more eETIdently t0an e',cr
b::fcre. Computers also aUow fm more
precise trackin.g and accounting of the
ddly activities at the FCC

Comp:.nen are also an important
mean, of timely CQmmut1ication
among Comployees at tbe PlfC. The
loca] area network (LA.'i) and elec
tronic mail system utilized by the

,'-idea in the minimum bill.
customers ,,'ere already paying
what amounted to a customer
charge of about $4.25. So approval
of the S8.00 and $15.00 customer
chames seemed to be a reasonable
Erst~tep closer 10 "COSt based
rates." However, promoting con
sumer acceptance ofth'~ change
proved to be another matter
entirely.

The PUC held its February 13,
1990 meeti!:1:! in Sioux Falls, at
which seven;:l citizens appeared to
protest the customer charge. At
that meeting. the PUC voted to
reduce the commercial customer
charge from S15.00 to $10.00,

During the v/eeks that followed,
the PUC received more inquiries
and complaint's. The commission
scheduled a pu.blic listening
meeti:1g in Sioux Falls March 14,
1990 to hear from consumers. It
was attended by 86 people. A let
ter explaining the change was also
mailed to the 401) customers \\'ho
had complained to th.e PUc. The
letter asked for further comments
from the compiainants.

At the Octoher 9. 1990 PUC
meeting, Commissioner Ken Stof
ferahn made a motion to effective
ly ellrr;inate the customer charge
for residential and commercial
customers. He said in his 12 years
of service at 1he PUC, he had
never \vitnessed such a complete
lack of customer acceptance of a
change in rates. Stofferahn's mo
tion prevailed on a 2-1 VOle,
with Commissioner Laska
Schoenfelder dissenting. She said
every governing body bas had to
make some unpopular decisions,
ar.d the "public deserves a Com
mission \vith the courage to make
\\'C11-documented, \ve11-reasoned
dedslons, and then stick by them."

The company and PUC
ultimately \\'orked out an agree
ment, subsequently approved by
the commission, that allowed
Minnegasco to keep the customer
charge as a line item on the bilL
but restored it to the le'/ei at which
it existed prior to the rate casc
$4.25.

Minnegasco petitioned tor a
rehearing, which was held
March 6, i.991. But the PVC re
affirmed its earlier decision, again
on a 2-1 vote, statlng that by
"keeping the ratcs at the prc\'ious
mInimum bill level, the public's
anger, frustration and lack of
acceptance of the changes appear
to be diffused:'

-GEOFF SIMON
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Thc settlement agreement im
plememed a new monthly
"customer charge'" instead of a
previous line item referred to as a
minimum bilL The minimum bill
for residential cus!Omers had been
$6.49 and induded a small
amount (500 cuble feet) of natural
gas. The new CUStomer charge \vas
set at 58.00 for residential
CUStomers and provided no gas.
The seTtlement also created :it com
mercial class of customers. It
meant about 4,150 businesses
found themselves paying a S15,00
monthly customer charge.

The complaints soon began,
some alleging that the PUC has
'~-\LLOWED the gas company to
ADD this unconstitutional
charge::!" \Iany of Minnegasco's
residential customers perceived
the customer charge as a brand
new item that added 58-00 a month
or $96.00 a year to their bill.

The change was intended to
move customers doser to the ac
tual cost of prOViding their natural
gas sen:ice, \1innegasco
demonstr3ted in the rate case pro
ceeding thac its cost of serving a
residential customer averaged
$13.00 a month, regardless of
\vhether that customer used any
natura! gas. The actual cost of
providing servic.e to its commer
ci:;:l customers \'>'as shown to be
aboUl :b37,OO. Subtracting the cost
of the 500 cubic feet of gas pro-

The Rate
Case That
Wouldn't
DIE~

?vIinnegasco filed an applicCltion
'ith the PCC in June, 1989, seek
19 a rate increase of 51,613,500,
r 5.4 percent, The caSe was
ltimatel:' settled in November,
?89, granting Minnegasco a
1,115,000 increase, or about 3.7
ercent annually. It Ivas thOllght at
1e time to be a very modest in
rease, considering tha! the case
:1corporated i\linnegasco's in
tallation of the AccuRead
utornatic meter reading system,
xtensive renovations in the com
)any's distribution system, and
vas the company's first increase in
;ix years. But the case included
me other not-sa-subtle change.



Six Interns Join Commission Staff

Rookies ng ,& Experience PUC
A half dozen new faces brought a fresh perspective to the staff of the

PubHc 'Utilities Commission during the summer of 1991.
Six interns with backgrounds. in business, Ia1,\',

acc0unting and engineering were hired fOt the
summer. Five of the six wen:: college students,
but the sixth brougbt with him more than 40
years of husiness experience,

Ly!e B!'"ady of Pierre, who has two chiJdren.
tVi() gran(khiJdren and [\','0 great grandchildren.
was l,\.'il11ou( a doubt the senior member of the
intern s!~iff. who was born in Blunt 69

aso a lifetime rc.sident of Hughes
going over the books of
truckers.

a bit mature to be considered
an mtem, recently retiring after operating a
men's cJothing store in Pierre for 35 years. The
part-t:me golfer, gardener and fishermarJ once
mentioned in a conversation ,vith Commissioner
Ken $toffc;'ahn that he was interested in finding
some part-Time 'I-'Ork. And the rest, as tiley say,
is history

Two 1c~i\1 interns provided a helping hand to
the PUC's three full-time attorncys, drafting
legal documems. conducting legal research and
'Norking Oll administrative rules and proposed
legislation.

Jim Sch~ll7.. a "cheese-head" from Stevens
Point, Wisconsin, quickly earncd a reputation as
the comedian among the summer interns, Jim,
\\'ho grC''''' up wilh seven brothers and sisters,

jokes that his interests in life arc "power, glory
and coffee breaks with Commissioner
Schoenfelder:' and that his zoal in life is to
"become a federal judge and wreak havoc on the

But his first day on the job was no joking
matter. Jim put it this way: "\VhiJe preparing to
leave Pierre to attend a three-day session of
hearings in Sioux Falls, r -"belted in breaking the
side door and shattering the rear side window
on a nearly nev,,' Lumina van." Good news
though, the van's warranty covered the damage,

Jim graduated from Viterbo College in La
Crosse, V\"isconsin, and will receive his la');'
degree from the University of South Dakota in
May, 1992.

Also expected to be a spring graduate of the
USD Law Schoo! is \'::mghr. Beck, a 24-;-.'ear
old from Artas, South Dakota. Vaughn grew up
on the family farm and attended high schoo! in
Herrdd, so it'!> no surprise that he enjoys enn
door acth'iti,",s like ]1Unting, fishing and
horseback riding. He holds a bachelor's degree
in economics and political science from VSD

Despite the heavy burden placed upon him by
the PUC leg::!l staff, Vaughn found time to can'e
out a niche at the PUC as the ofllce Romeo. He
plans to stav in SoUth Dakota to practice law
~ftcr gradu~tion. and he should fit right in with

Olher metnbers of the legal profession - h~

enjoys p:aying golf.
Another intern with a farming background is

CarlZi E.tdah1, the younger sister of pec
Gerreral Counsel Doug Eidah!. Five of the six
interns ',;ere cralTtmed into a small reom in the
basemen: of the Capitol, so to head off ,rouble
in these cramped quaners, Carla became the
self·proclaimed supervisor of the legal interns.
Her firSt lovc is sho?ping, but she also enjoys
boating, skiing and cycling.

Carla gWN up in Roslyn and is stUdying
accounting al 'USD. She expcctS to join Jim and
Vaughn in graduation ceremonies next )"Jay, and
hopes to e'Jen:ually become" CPA, Carla
',vorked in the PUC's transpor'cEtion division,
auditing bills of lading for Ciass B grain and
livestock carriers.

The olher transportation intern was Kara
Donovan. a 19~year-oid pre-pharmacy student 2t
Black Hills Stare UniverSity in Spearfish. Kam
·",;as comfortable as the youngest of thc 1991
interns-she's <lIse the youngest of i2 chiidren 1ll
the Donovan fawlly. 5h'<- ,:ook great d~light in

her youth, saying she was surprised to
learn cOIJld have fun with the PUC gang.
"considering our age differences." Her rootS arc
in centra! South Dakota, growing up in
Midland, graduating irom Gettysburg High
SchooJ, and now calling Pierre her home.

Last but not !east among the interns ,vas Jon
Lonneman, another farm boy und a native of

Adr;.an. yEnncsota, who pla,ns to gradu:He from
So'lth Dakota State L'niversity in the spring of
1992 \vith a double major in Mechanical
Engineering and EJcwonic Engineering
Technology.

Jon \vorked under the mtelase of Steve
Wegman, whose cluttered om~e has become
legend in SiB:e government, Thc office magi.
cians did manage to clear cnOtlgh space to
squeeze in a desk lor Jon. acd he was kept busy
with energy conservation surveys and writi:1g
brochures about energy efficiency.

Jon 'Nilllook for \\ork in lhe manufacturing
industry after graduation, but aiso has plans to
ob:a.in an ad'ianced cc:gree aDd enter the
tea.ching or consulting profession.

PUC Chairman Jim Burg was impressed by
(he abilities of the summer interns, ilrtd ap
preciated the fresh outlook they brought to the
Commission, "We got a ncv! perspective on
curi'ent vie\\'s about the PUC and regub,lioi"l in
genera~, especially thc views of the academic
\vorld,'· he said.

"The other bonus the interns gave us \\'as the
oppommity to ,"ork on special projects that 'Ne
wouldn't normally have been able to do. We
were able (0 devote more time to Ollr 'pro-active'
outreach activities to better educate consumers
and improve the ovcr"i.l\ effechveness of the
Commission;· Burg added.

-GEOFF SIMON



:s \,1 lII. .. I,
about its operations in other SU'l1es.

"When the commission has to
question the credibility of NCN's
wimesses, I really have 1'0 wonder
how trustv,'Orthy this company will
be in treating its South Dakota
customers," Schoenfelder said,

The PUCs decision to deny the
NCN application was unanimous
It was the firSt time a reseUer's
request for certification has been
rejected in South Dakota.

-GEOFF SIMON

s

As part of its consumer outreach ef~

fortS, the PUC tries to give each of its
employees an opportunity to spend
day working the booth at the State
Fair in Huron. Marlette Fischbach and
Shirleen Kennedy were two,'!
employees who took advantage of
that once a year opportunity.

/"~

NCN Rejected

Who'sZoomin' Who?

The Public Utilities Commission received four
complaints abont harassing telephone calls while
allied forces ,vaged war against Saddam Hussein's
forces in Iraq and Kuwait-complaints that the
PDC normaHy doesn't receive.

AU fOllr customers contacted U S \\iEST Communications to
request the company' tap their Jines and trace the calls to identiFy
thl:: harassing caller, U S \VEST officials explained that they Wl2re
unable to accommtAiate tbese worried and annoyed CUS!<:)m8rs
because the company's surveillar.cc equipment 'ovas tied up ltl i.he
war effort.

The PUC's explanation to th~ customers helped alleviate urgency
of their requests, for they were fllrther told that if they believed they
were in a life threatening situation, the company' could reroute some
of its equipment for use on behalf of the customer.

All of the telephone harassment victims readily understood the
problem and told the PUC the:' would call only if their situations
\vorsened, Wi[h the war's end, complaints of annoyance via the
telephone ceased, -DELLA ANDRE

Based on doubts about its managerial capability, the
PUC rejected the application of National Communica
tions Network, Inc. (NCN) of Gilbert, Arizona, to pro
vide telecommunications service in South Dakota.

The company proposed to resell -=-
Mel smice to South Dokotans .~
through a multi-level distribution .I'; ~I
network, compensatlng ItS \ Q ;'
dlS'tributors based on the volume
of sales they generated and the
number of additional distributo
they were able to recruit.

''I'm troubled not just by NCN's
marketing practices, but by the
number of contradictor:
statements we heard during tbe
hearing in thi::; case," said Com
missioner Laska Schoenfelder.
who made the motion to deny the
company's application.

On several occasions during the
hearing, PUC Staff refuted the
accuracy of claims made: by NCNSDPUC

A college student complained that
his ne~v furnace dnd water heater
were not "-"'orking because the gas
company was not sending any gas
through the: line. The company
said imprcper installation was to
blame_

A woman whose ex-husban.d was
to pay her natural gas bill, found
his bill tacked onto hers. And 3f1e
was also being bdled by her at
torney each time the gas company
called him

A man called to complain that he
could make a local call from
Rapid City to Keystone and from
Hill City to Keystone, but it was a
long distance cal] from Hermosa
to Keys\;:me even tbough it's a
shaner distance

An electric customer accidentallv
severed an underground line, .
Rather tllOm involve his insurance
company and possibly drive up his
premiums, he preferred (0 pay the
repair charge himself. He con
tacted th:o: PUC to Question the
13-hour I".bor charge of $700.

A rural electric customer called
to complain tbat her neighbors
were paying less for the same ser
vice. She had been classified as "
rural customer, while the
neighbors dov.:n the road were
considered residential.

A woman called to ask if it 'A'as
okay to e·at vcget£lbies from her
garden afwr it \"'2.S contaminated
by PCB-laden oil that spilled f!'Om
a transformer struck by iightning.
She was assured that the spi]] was
minor, that the sire \\as clean~d up
and the vegewbles ",'cre fine.

An appliance dealer moved his
business and changed its name.
but kept the S£lme phonc number.
His yellO\'_' p,lge advertislng incor
panned the name change, but he
was later informed that he v,"ould
have to 59,00 to have his \vhite
page charlged.

An apartment Q\vner asked how
he could eliminate all the
minimum oiUs he gets each month
when apartments are vacant.
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A rural electric customer com
plained that she was caught off
gua:'o by a disconnection after 10
veal'S of sood credit. She said she
~vould speak to the board of direc
tor" about its notification policies.

Inmate phone systems solve many problems for
1Hers, the biggest of which is saving time, accordin.g
, Minnehaha County Sheriff us Hawkey.
:vIany of the consumers who call the public defender free, but
>mplained to the PUC about calls the public defender "yanted the
Jm the jail (see "Stir Crazy" system as it is.
1ge 31) found it hard to com- 3) \\'C can block phone
'ehend why Hawkey """Quid ,,'am numbe.s: If a person d02S not
separate phone system for in- want to be bothered by an inmate.
ates in the cell block, Some of ',,'e can block their phone number
,em, knowing that the sheriffs and the inmate can't dial that
'flee received a commission on number.
Ie operator assisted cnUs, even 4) Income to the county. \\e
:.'cused the jail of gouging the generate about S36,000 yearly, aEd

this money goes IntO a jail im
provement accolint to be used to
purchase commun.ications equ~p

ment and expendable items for the
jail.
5) Printout of caUs: \Ve can get a
printout of numbers called from
each phone and thus avoid calls
such as suspect caning a victim
In cases of security, we can deter
mine who a particular inmate
called,
6) Cans are limited to 15
minutes: An inmates can have
access to phone calls.
7) Freed.om to caU: With this
phone system, inmates have
unlimited access to thei, attorneys,
family, clergy and friends.

Minnehaha County's fmt ex
perience vl/ith an i.nmate phone
system ',vas obviously a bad one.
But the county has since reriaced
US, Operators with a company
called Silverado Communicatians,
based in Englewood, Colorado.
Silverado also operates inmate
phone systems in several other
South Dakota counties including
Bro\\'n, CodinQton and Hushes
Counties. -=-GiEOfF S~MON

Freedoms
denied,
phoning
isOK

The PUC, as part of an effort to make itself more accessible
to the public, frequently "takes its show on the road." in this
example, a Commission hearing was held at the Holiday Inn

iiW in Mitchell.

ublic.
But Hawkey said inmate phone

,'stems offer tremendous advan
iges to jailers who previously had

:) supervise inmates \r,.·hiJe they
llaced phone calls_ Upon request.
he sheriff provided the PUC '".'ith
! list of the 51'stem's advantages;
D Frees up a deputy for other
:luties: Previously, ,"lie had to
110Ve a portable phone from cell
)lock to cell block and dial the
lUmbers. This took the time of
)ne officer ail day
2) AlIo\\-'S person being ca!l.ed to
refuse the call: Anomeys and
public defenders like the system.
We offered to a1\o\\' the inmates to
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to assist with the Sisseton demonstration in
duded. Otter Tail Power Corr.pany, the !'Jonncas,
Soutil Dakota Ccmmunlty Action Program and
the Sisseton Courier.

PUC Chairman Jim Burg said compact
fborcscents haven't really caught on with con
sumers because they cos: more than ordinary
bulbs. But he said consumers '",,;li saye money in
the long run,

The PCC has a brochure that dcscribes the
comp"ct rluorcscem bdb. its energy saving
potential and provides <I formula cor-sumers car.
us," to figure om how mllch money they can
save, Copies can be obtained by calJirr.g the
PUC's consumer hotEne. 1-SOO-332-1-PUC

As pan: of a project to demonstrate the energy efficiency of compact fluorescent
light bulbs, PUC commissroners and staff handed out one free bulb to every
household in Lennox and Burke dUring the 1991 fiscal year, In this photo, Lennox
residem Stan Beecher receives his free bulb from Commissioner Ken Stofferahn.
Also pictured are (I to r) jim Halpin from NSP and Steve Wegman from the PUC
Behind Halpin is Roger Haugo, president of the Valley Exchange Bank. which
hosted the light buib distribution. :ph~,~ 'ov,e,y or i."~"'X ,ojop.c~e':

Public Utilities Commissioners handed out 640 compact fluorescent light bulbs
to residents of Burke on March 7, 1991. part of a project designed to acquaint
consumers with the energy efficiency of the lights. Pictured are (1 to r): Raymor.d
Roggow. 1"1a.yo:- of Burke; Commissioners jim Burg. Ken Stcfferahn and Laska
Schoenfelder: 2nd Bu:ke :esid-ent LiHian Suite:. ;occ"o """'OJ: c: ,~, 8e", Go'''''"

Residents of Lennox and Burke received a free compact fluorescent light
bulb as part of an effort by the Public Utilities Commission to promote the
energy-efficiency of tbe lights.

The bulbs. which retail for $12.00 10 S25,00.
3,<: si;".i\ar to i.ncan&.::stc[]t bulbs, bJt they use
75 perc~m less enC!'gy ar:d :8St ten (mes as long
8S ordir:.ar·y bUlbs, Ev~ry hOi.lsc:hold in Lennox
and Burke "vas entitled to rec·.::ive one fref;: bub:
abollt 1,000 bulbs were passed out in Lennox
and 640 in Burke. A s'im;iar handout v,'as held
in Sisseton in September

In Gldditiorl !O the PUC, panicip.ant, in the
Lennox and Burke demonstration projects ik
ciuded \iorthcrn States Power Company, the
Valley Bank of Lennox, the Lenr:ox
independent. Burke Municipal ?O'.\'i;T Com-
pany, the 'y,',"stern Ar-ea Power Adrnir:.istra[iorJ
and the Burke Gazette, Organizations planning

HugeAppetite Reduces
PUC To Handouts

,,-

-GEOFF SIMON and
DELLA ANDRE

The dream
can turn
into a
nightmare!

will usuali)' grant first time forgiveness
entire amount. And in most cases, the
complainant will also choose to have 900
biockiflg installed.

to

Obsessive or compulsive behavior is usually associated with drinking,
eating or gambling. But in the case of a South Dakota man, it was his
obsession wHh 900 fantasy talk lines that produced a SUlOOO phone biB.

The 90{) number has become commonplace in
society. In the v,'"ords of Commissioner

Schocnfelder. 900 Qumbers can be used
information about evc-rythir.g from

rock to Jose Canseco and sex to Santa
Claus." Butuniike SOD numbers which arc toil
frc,:;, 900 numbers have charges that may vary
from 50 cents per caU to S25 per minute.

The man in this case ran up large bills to 900
fantasy numbers from any telephone to '.'ihich he
had access, Several telephone services \,'ere
dis'~Q[1riected beginning with his home phone,
continuing y,'lth a ne'.'.-' service he had set up in
another residence, and ending with unautbo
i'ized ca\1s made on phones of employers. \Vith
his family away he entertained himself by dial-

900 number" and any other numbers to
b.e \vas referred by the 900 nllmbcr

serV1ce.
The man was committed to a psychiatric

hospital and later served time in jail for aCtions
at his employers' businesses, but his 'Hife re
mained responsible lor the $12,000 biil because
it was incurred 011 the family's home phone, The
PUC's staff attorney and consumer represen
tative spent many hours working on this case.
\vhkh involved three long distance companies,
\Vhilc tile wife. prior 10 contacting the PVC,
had made several paymcnts on the bil] in hopes
nf retaining her phone service, the biEs were
e\'emuaily forgiven by the long dist.1.nce
companies

Because 01' this case. the PUC staFf was able
to clarify d'le marmer in ,,\-'bieh special cases wiJl
he handled. Sometimes an agency must come
between the wodd of business and proiJ( and the
privale world of in0jvidu,,~s who need profes
s~ona: help.

Many local cDmpanies (including U S \\'EST
Communic.ations) now Ofief free blocking of
900 ca!!s, which prevents anyone from
completing a cal! to a 900 number. When an
individual complains to the PUC about unex
peeled cban,es for calls to a 900 number, long
distance co;npanies like AT&T, Mel and Sprint
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Grandpa's telephone service ever
disconnected? For whose service
was the grandmother paying?

Because the telephone company
said it would reimburse the grand
mother ani)' $200 for five years of
a 520,00 per month payment, the
granddaughter called the Public
Utilities Commission. PVC rules
allow tor a dollar tor dollar reim
bursement tor errors that cun be
traced and documented back to a
particular date.

The PUC and the telephone
company worked tognlwr to
resolve the ca~e. In July, 1991, lhe
granddaughter called to thank the
PUC for helping to recover her
grandmother's 51,139.05 in
overpayments.

-DELLA ANDRE

Vigilant Granddallghter lays Bm to Rest

DIAL "H" FOR HEREAFTER
An elderly '\"oman in a nursin.g home paid for two

telephone services for five years, and could have paid
for many more years, had her granddaughter not
discovered the error,

After settling Grandma in the
nursing home, the granddaughter
sat dOV'iD to SOrt out her grand
mother's business affairs, To her
amazement the telephone bills
showed billing for two services
rather than one.

The investiscation revealed that
the woman's grandfather lived in
the same nursing home years ago.
The grandmother, still in the cou
ple's own home, paid for her ser
vice and that of her husband as
well. But when Grandpa died five
years ago, Grandma continued to
pay for the tV-iO services. \Vas
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a computer printout of the calls,
but because a quick computer
sear.::h and update was impossible.
employees of 1) S WEST had only
one option. The}' had to perform a
time-consuming manual com
parison of their computer record
of the CUStOf,:ers' calls with the
computer printout provided by
USO to ide.mify the affected
customers and give them the
appropriate credit .

The process of identiiying the
overbilled accounts began, and
after several months of' 'Work, it
was compk,ted in the fall of 1990
By the tjm~' leuers went out to the
affected customers, about a dOzen
were returned because the
customer had moved. Further
effort was made to locate the last
few customers, and finally in
i\larch, 1991, C S WEST in
formed the PUC that all
adjustments had bee,n made.

On 1-Jarch 26, 1991, the PUC
staff prOVided the final report to
the Commission in this docket.
All compiaints against esa had
been resolved and all overcharges
corrected. Docket F-3847 'J.'as
dosed without further proceedings
on April 29, 1991.

-DELLA ANDRE

The first of the complaints came
from a Duzz.led customer on Julv
18, 1989. A bill of $6.00 for an .
ll-minute local call seemed a Httle
steep, It was ~ it should have been
a tlal $1.50 plus tax for the
operator-assisted calL By the time
the magnitude of the problem
became apparent, computer
records of the overtdlin2S had
been erased, leaving on!).' a
microfilm copy of the calls. usa
was able to provide officials of
C S WEST Communications WIth

The PUC frequently makes an effort to combine its official business with educa
tional tours and other activities. \n che example pictured above, commissioners
and staff served as phone volunteers for South Dakota Public Television during its
fundraising drive. They used die opporwnity to promote the use of energy~

efficiem compact fluorescent light bulbs,
At. the center of the photo is SDPTV's Todd David Epp. Staff members in the

back row are (I to r) Nancy Nelson, Geoff Simon, Shirleen Kennedy and Steve
Wegman, In the front row are Commissioners Ken Stofferahn. Laska Schoenfelder
and jim Burg.

::"Il!I!"'"' ........ r""OJ!' ... ,.... " W£',,"":!~r"'_ w.. ""'1"~ . _.:r f":. .- ..... 'wi"'- i ~"~" ) ...... i' "'''''','''''. .F:
n-1" ,-',".1 ( • i._ Hh'j" I., .
.""'....." ~~,"""/ """,. "'.......,..--"-. ., ~ "".~~"
3[)!J/r Jr 'r '.r {r i.r i )rr 'r-/~{J4 qr" -!l

-' r -'~ -' ::...,)J~".-,..,
" ',,' . ,',. .,..... ..... .... ',." ..... ,,'j;'

It's bad enough that a loved one should have to
lend time in jail, but when it costs a small forlune for
phone call wilh the inmate, the situation is bound 10

,t heated,
Stran"c but true, one such
stom';r received a bill for
,844.68 for accepting collect
Us from the ~1inneh"ha County
il. The source of this unusual
oblem was a company called
.S. Operators (CSO), based in
allas, Texas. The lvlinnehaha
ounty Sheriffs offlce had con
acted wim usa to provide pay
10nes in the cellblock. But a
roblem developed when a com
uter programming error caused
lcal calls to be billed at long
istance rates. Although the calls
riginated and terminated in Sioux
'a11s, they were hauled all the way
) Texas and back to Sioux Falls.
Altogether, nearly 700 Sioux

~al1s telephone customers
inknowingly r3n up high bills
\/hen they accepted collect calls
'rom jail inmates between May
md August, 1989. The PUC heard
'rom m-;re than 40 of rhost.':
;ustomers affected, -and not sur
.lfisingl}~ the 40 \'/ith the highest
)jlls. The total amount of over
:harges on 3.841 calls \"'a5
;16.303.60



The notion of "getting a\vay from it all to a home in the countryH may
seem like a panacea to some people, but when the real costs of bringing
utility service to the property are kno",m, the dream can turn into a
nightulare,

MARY SiECK is an Administrative
Assistant for the PUC's Warehouse
and Transportation Divisions. A native
of central South Dakota, Mary has
been with the PUC since 1979.

USA FOREST is one of the PUC's
foremost computer experts. She
joined the PUC as Administ:rative
Secretary in 1989.

House moving also means moving
utHity Hnes, and after no complaints
for several years, 1991 produced
three cases in one year.

:...lost notabJe during the year \\as the
Erickson tase, disctlssed on page 13 of this
report. The three-swry Rapid City home \\,'as
finally demolished rather than moved, But a
Lead man did move his 35-foot hou2e from
Lead to Terry Peak, a distance of three n;Des.

The first quotation, $12,000. by me
utility company for moving the proved un-
IT.a:lageable for the customer, His call to the
PUC brought more minds to bear on the prob
lem. Although $11,000 of labor and eqtlipment
could conceivably be utilized, it \vas, after aIL
an estimate. A deposit of $12,000 brought a
remrn of $4,000 to the customer 'oecausc the 30'0
went smoOthJy and efftcienrly. It took a day and
a half, rather than the three or four days pro
vided for in the originaJ estimate

The custOmer assured the PUC at the conclu
sion of the move that he would be interested in
promoting legislation or rulemaking to limit
utility companies' charges for raising or moving
lines to accommodate house moves

.v</

SHIRLEEN KENNEDY became (he
PUC's Administrative Secretary in
1990. She is also Widely regarded as
the best receptionist in all of state
government,

trams
bct"\\oCl'l Rapid and the -:ities of :he
nonhern Biack including 5n.;rgis,
\\'hitc},'()od, Dead"Nood, Bell:: Fourc0e,
)\'c.,d; and intermediatc paims,

.. The PCC (Railroad Comm:ssion) approved a
request by Centra] \Vest Public Service Com

br ar: increase ~n tdeDhone rates in
The increase, the fir~\ sil1ee 1917 for

hel1e's iL02 subscribers, raised residential one
party rates from $J .25 per month to $1.75 per
month

o The Fleischmann Malting Company ope,ilted
cievators in Alcester, Argonne, Canova,
Conrc:,vii!e, Esmond, Hurley, :'vl0nroe and
\\'akone"

" One of the largest ekviltors in Seuin Dakoill
',)-'<:S :oc"-t:::d in \Vinner. It had a capacity of
94.000 bushels and was O\'1l"ied by the Rosebud

Gra~n Co~p~ny. , e'. ,

o Eact:l of tIle mree mcmoers or 111C Board at

Railroad CommISSIoners received an an:m:al
salary af $4500

., The PlX issued 1,040 licenses to elevators,
warehouses and mills, of which 676 'Nere
bonded \;,'arl~houses,

o The PCC received annual reports of 660
teiephone companies, !"epresenting data from
over 800 plants and exchanges, Today, there
arc 31 companies, serving 257 exchanges.

MARLETTE F1SCHBACH is a Staff
Assistant in the PUC's
Transpo::at::on Division. She joined
the Commission in 1990.

(Miibank) South Dakota cxchar&c. The
famiiies decried having to do ali-of their cali
',ng from a \Lnnesota LATA lmo ,I SmIth
Dakota LATA. not to mention rrom one
CS\\'C exchange to another, crea.ling huge
momh!y telephone biils

Their request for a LATA boundary change
\Vas fonvarded to Federa1 Judge HaroJd
Green('., 'Nho in turn remanded the applic.a:ion
10 the South Dakota and Minnesota Pl:Cs for
consid'<:rmion prior to "Cling OIl the FamiIies"
reql\Cst. ACC0rd~ngly, tbe ::r.atter became
docketed in South Dakota as TC91-059

On July 18, 1991. the South Dakota PUC
issLJed its order approving the boundar}'
change, promptly' propelling the case into the
l\fll1nesota Comm~Ss]on's jurisdiction for aD~

provai, The Minnesota Commission appro':'ed
the cJ1iinge "net forv,"arded the application to

Greene's CourI in Vv'ashing,on, D.C. for
approvai

The tWO families sav.' compktion of the
constrLJctlon work ;'\'ovemhcr 7. 1991, over a
mile of new Ene to implement the LATA
boundary changc, And all of their ,~a]js

to \\1.:0 Mi':banx exchange arc c<.±":ls
-DELLA ANDRE

had phone service there before, Th:s
scenario is echoed by a request tor service
frve mi'.e.s "';est of Ft, Pierre. a location ,nat
hac been preViQlls!y served

3. Occasionally PUC involvement prompts the
telephone. company to revic'o"/ itS \lne exten·
sion quotation and find, 10 and behold, that
there are facilities cioser to the customer
than the company had first though:' This
scenario brought a quotation dOWIl from
$2,500 (0 5936. Hov;ever it did little good in
t\lis panicular case, The company discr}':ered
that the family iived in another tciephone
company's ten-itor)'!

4, .'\ famiiy's complaint brought are-evaluation
of the company's stance that a second service
imo a rural residence should be billed ;;s a
second line at 48 cents per foot, The com
pbinanr was able to com'ince the company
that the second line would aClu,';]l)' sene a
separate fa,miJy, and shou~d consequem!y be
considered a De,/,' service, which is billed at
half price or 24 cents pi:r foo:

5. Several cases have been reso~ved ',','hen the
customer discovered that the neighbors are
also new 10 the development and without
phonc service. In such cases the cost of
telephone service is divided among the
members of the neighborhood.

-!DELLA ANDRE

.../~~~~~
~~~C~_

Trapped in
an Acronyml

And because its ser'(ice comes from the
Miml<o:s;lT.a ;;ompsIl}', the Big Stone City ex
change is JISO part of trte Minnesota LATA.

LAT!\s, or Loca! Access and Transport
/\rca" \vere created the breakup of AT&T
in 1984. LyrA closely foilo\'.' state
]inc:;, ('ill \hey're not exact. The resu!t is that
SOnl'; !'Jmiiies find th:::msclves Jjving in a
"noue':"a piece of onc stme thai'S part of
another stilte's LATA.

The came from [\'10 Big Stone
City who live about a quarter of a
mile from the boundary of the Milban.k
telephone c;;change, Because they live so
dose to Milbank, lhey naturally conduct most
of their business thet·c, and they make a lot of
J..-mone cdl" The famii,ies petitioned the pec
for a change in the LATA and exchange boun
dary in order to become customers of the

Qual!tyof I.if~ Is Great!
Quality Service? NOT! .

The costs '.)f extending utility Jines common!}'
exceed S1,OOO and ',":al1 sometimes amount to
tem of th()u'''~·mds of do)\,(rs, Ex\ending
tciephone lines is less expensive than natural gas
or electric line extensions, but the 1991 fiscal
year still produced 15 telephone line extension
complaints.

Although several of the line enension re
quests are :;tili pcncing, other inquiries Ot com
plaints \l,'ere successfully resolved. Among these
fa""orabk resolmions:
I. A rural Redfield man Vias movi ng to a farm

">vhich had been in the' fam~ly since 1884., but
he karned thaI it did not have telephone ser
vice., His uncle had a telephone in the 1970s,
but because he didn't continue service, the
equiprnem became obsoi':le. U S \VEST
Communicutions requeqed Sl,400 10 bring
the service O"Cf a mile, But guess what!
Despite swnding water from heavy rains. tJle
tu~tQmer decid<:.d \D do the ""ork himself and
get servit,:e for $35.00

T"\-'0 ('1hers doir.g their own \vork on (heir
Gvm prGpeny were a man living r>orlh of 5t
Ong-e, and it couple living on the cast end of
Spearfish "'iho volunteered their services and
saved themselves $624,

2. A man \\ho, for 15 years, owned what is now
the JocJtion of a new dcvelomDcnt, will J!.et
scrvice free rather than ror5300 becausZ he

'" ') 2 SOUTH DAKOTArage..Ji ?USLIC UTlllT1ES COMMlSS10N

Some ruraJ Big Slone City telephone customers have
discovered just what is meant by the old expression "I'allthrough
the cracks."

The problem-Big Slone City is located within Soulh Dakota's
borders, but is actually an exchange of U S WEST Comnmnlca
tions of l\'linnesota.



A South Dakota man complained
that he had been overbilled for
calls made on a trip to Texas, The
aiternaw operator service com
pan;' reimbursed him 590 for un
comDlcte.d calls and the difference
bdv...:cen il~ rates and AT&T's rates.

Family and dog
suffer from
strange effects
of magnetism!

A fluorescent light bulb held in mid-air emitted
light, a compass dial spun wildly and a family suffered
mysterious illnesses. An are events reported at a rural
home east of Pierre in 1989.

Seven state offices, three elec- formal complaint with the Public
tric utility companies and Utilities Commission alleging that
numerous experts spent twO years Ree Electric had not been pro-
tracking mysterious electfo- viding them with adequate dec-
magnetic fields in the James trical service.
Lappe home near Harrold. The subsequent investigation
South Dakota. produced reports from experts at

The relationship between the the South Dakota School of Mines
serving utility company, Ree Elec- and Technology, South Dakota
tric Cooperative, and the Lappes State University and the PUC
soured because the family was not staff. All concluded that there
satisfied with the company's were "no unusual electro-magnetic
response to their complaints about fields in the house:'
billing practices and high elec- A hearing into the case pro-
trical usage. duced a PUC decision to isolate

and test the suspected culprit-the
primary underground el.::ctric line
connected with the transformer
next to the home. To accomplish
this it was necessary to find an in
dependent party "villing and able
to do the testing, a party agreed
upon by all players, The PUC
chose Northwestern Public Ser
vice Company to perform the line
test, but the Lappes refused to
allow the test to be performed.
Failure oftne farm family to agree
to testing b>' the independent en"
tity resulted in a closed docket.

The family's home remains
vacant to this dav.

-':OELLA ANDRE

HARLAN BEST, famous at
the PUC for his muiticude of
rhubarb recipes, is Deputy
Director of the PUC's Fixed
Udl;:les Division. He has been
employed by the PUC since
1975.

presenting testimony at a
PUC hearing, has the .!ongest Ail
te\lt.lre of any PUC employee.~,
He has worked as a.n (Gspec-' .

tor in the Transportation and
\A/arehoiJse Divisions since
1969.

Invisible magnetic fields \vere
also blamed for health problems of
family members and their dog.
The demise of the dog and the
strange effects of <1 suspected high
degree of magnetism brought the
family to the conclusion that they
could not live in their house until
the utility company did something.

James and Peggy Lappe filed a

SDPUC

A state senator interyened on
behalf of c. church that was paying
a $300 month!v demand cnatae.
He ">vondered 1'f there was sor~e
way to rewire the three air condi~

tioning units so they' ">vouldn't
come on at the same time.

A man c211ed to inquire about his
options after learning that his
el,:rht-vear-old dau"'hter had made
$91 v'~nh of calls 70 a 900
number.

They said repair crtv.-'s \\'ere only
on the scene for one hour.

A man. planning to move Vias
disappointed to learn that he
',vould no longe, be part of tbe
telephone exchange where most of
his famih-' members lived, and all
future ph"one calls would be long
diswnce,

A unf"lrhmate man was double
"S'jammed:' first by Sprint and th\'::n
by Mel. '·Slarr..ming" is the term
used to descr-ibe an unauthorized
change of the customer's preferred
1+ long disL.'l.nce company

A mar:. whose malfunctioning
electric meter was renlaced calied
to question the compzmy's pLans to
back bill hi...'li for 6.800 kilowatt
hOlUS.

A woman who claimed to have a
receipt for a cash payment com
plained that her natural gas ser
vice was disconnected. She said
her husb,md had missed a dav's
work (and a day's pay) for ">\-ant of
a hot shower. She said his co
workers don't \vant to stand next to
him \'-'hen he "Stinks."

A woman was backbiJled 5200
when the natural gas company
learned its remote meter reading
equipment \\-'a5 not working pro~

perly. She was somewhat pacified
when she learned that the bill
covered the previotls 12 months,
when the company could have
chars:ed her for near)\.' two v(:an';
of u;derbilling. . -

A man who travels frequently
called the PUC to cornplain about
several non-'.vorking pay phones
h:;'d ::ncountered, He commented
that considerin£ ,vhat the state
spends to prDm~o[e tourism, th'~
pay phones should work be,tter.

A woman v;ho operates a kiln in
her home '.\/ondered how Others
who did thc same avoided the
utility company's demand charge.
She karned thal the sign in her
front yard advertising her work
was probably the main reason.
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A man who complai.n.ed about an
estimated electric bill, also com~

mented that his utility company
did not own a "thumper" to com
pact the di:-t used in ·filling
trenches for underground lines,

A man complained that his phone
number mistakenly appeared in a
yellow pages ad for an all-night
cafe. To make matters v<-'orse. the
famih has a son in Saudi Arabia
and th~ 3:00 a.m, caUs set their
hearts to pounding.

A pregnant womal1 with a dis
abled husband called ill January to
say the electric c01'ripany \vas
about to disconnect her service
She said she was trying to sell
somethin2 to ;21se mOnev. The
company 'said her last p;yment
\Vas made in August

machine to caJI a 900 number.
Because she had twO familv
members in the Persian G~IL she
immediatelv made the calL But to
her disgust: she heard a sales pitch
off('rin2 3 trip to H;m,aii if she
b0u£ht~somethirH::. She informed
the PUC t.hat she~will not pay the
S19.95 bill for the call.

A customer of a rural ekctric
complained that allowing the util
ity company' to check their ovm
meters was akin to letlin>:: the fox
guard the henhouse, He ;:';as
~,ailed a cop: of the meter testing
rules.

An electric customer complained
about high bills. After discussing
the sitnation \-,'ith the cornpany,
the woman nnderSlood thin several
guests during the holidays, an
electric water he.ater, t\\O \l<3terbed
heaters and twO automobiIe em:ine
block heaters can use a lot of ~
electricity.

A man cailed to complain about
the highest natural gas bill he'd
ever received. The compan:'
blamed the bitter cold and a fN
extra days in his billing cycle.

"CPOll returning to South Dal.;,ota.
a woman discovered that calls
made during hcr stay in a Texas
hospital were carried by an alter
natIve operator servICe company.
She called the PUC to discuss her
right to dispute the charges.

A t3mih: with a >::ood Davment
history called to Zomplain that
thev had been disconnected for
failing to pay a $400 bill resulting
from calls to their son who h::ld
been called up and was about to be
shipped to S:.-J.udi Arabia. Their
service was reconnected when a
$100 payment \Vc.s received

A man v.'ith a helicopter landiD_g
pad called to express his concerns
about the utility company's place
ment of poles in his area.

A fam!:!\' severed a £as line when
they were building a~tence in their
bachard. and called the PUC to
complain about a $250 l',.::pair bill.

A man indebted to the telephone
company called the PUC regard
ing his unsuccessful attem?t to
obtain telephone sen'ice for his
14-ye31'-old twins ">vho were living
with their mother

man who was paying a
omhlv fee for an inside wire
aincc;ance plan ',;i:,±S charg,ed
~arl\' SSG for reroutinS! his inside
ire.'The fee was \vaj\'~d after
lvestiS!alion re"\'i;aled that the
ri"inai installation subiected the
i;e to external hazards.

A customer of a compam' that
provide~ boll, 1j;;lepho~e ~nd cable
television service. had both of
them disconnected. She was upset
1.0 learn that the company's policy
re_quired that ~'h~ pay both bills
before she could £et either service
restored. ~

• customer of a rural electric
ooperative that \vas impacted b>
1e removal of missiJes in \vestern
ourh Dakota was concerned
bout the impending rate increase.
lecause he was close to the ter
itory of another utility, he
vonaered about the possibility of
!btaining servic.e from tbat
'omp:my

!>.. customer w'ho plans to build
,ear the border of two utilities
:liscO\'ered that dectric service
:'rom one would cost $4,000 less
:han from the second utility,
However, his property is on the
second utili tv'S side of the ter
ritorial bounclary and that com
pany re.fused to give him up
\vithout a trade.

Pi ,vonum received an unrem
message on her ansv,'ering

A Vroman caned to inform the
PCC that an overnight guest in her
home apparently made a call to a
900 num!x.;r sometime during the
night. She does not intend to pal'
the bill for S41.

A famil\' vl'ith financial eroblems
resulting from the fathe/s com
puisi\'e gambling called the PUC
to try to resolve the problems
thc)"ve encountered in gening gas
serVlce.

A man taking care of his elderly
parent)"' bills was appalled to !earn
what they were paying to lease
their telephones. He figures
they've paid more :ban $2,000 for
two old rOlary pilOnes, calling it
"unconscionable pirateering."



40 Y<ears
Ago
at the
PUC

One highlight of the conferen;:;e, despite a k",'
glitches, Vias Dan Mucks presentation about
satellite communications. :\Iuck, an irlstructor at
Mitche!! Area Vo-Tech, made his presentation
via satellite from Mitchell

Other speakers talked about interactive
classrooms, emergency communic:'i,ions, broad
cast data deEver;' and the exchange of medical
and agricultural information, There were also
about a dozen exhibitors at the conference in
clUding several telecommunicativns companies,
Pubtic Broadcasting and the LSD S;:;hool of
!Yledicine

.. State-licensed grain elevators were operating
in SOUlt! Dakota comrnunities su;:;h as
Argonne, Belts, Crandon, Ga)lup Siding,
James, Mosher, Rudo!ph, Spain, Tacoma Park
and Whitc Rock.

• The PUC ordered Henry F. Harding, dba
\\'est River Telephone and Electri;:; Company,
to instaH a telephone in the horr:c of tl:e Chief
of Police of Faith. Harding refused and

the case to the Cjr~ui! Co,m of
The Court affirmed [he PUC order

Today, the City of Faith operates one of three
municipal tclephone companies in Somh
Dakota

• T:,(: PUC met ''>''ith WateneVin city officials to
discuss r?jjroad crossing hazards and Fotcc·
tion, The was cared <;s a res'Jlt of ~

resolu:iOTl the \Vatertmvn
Co unci; automobile·rail
in t.he city during iasl ten /e"rs

• The PUC granted a rquest by t]1e Chicago,
1'<lihvaukee, S1. Paul and Pacific Railroad
Company to discontinue passenger trains
bet\\,een Plane and )-anktGn

ERHATA DATA

50 Yiears
Ago
at the
PUC

Satellite communications, ceHular phones and interacti've television were
just a few of the topics discussed at a telecommunications technology con
ference February 5, 1991 in Sioux Falls.

"Technology 2000" was oponsored by the
South Dakota PublicUtili:ies Commission and
South DJkota Public Broadcasting. The event
was heid at the R2mkota Inn.

pec Chairman Jim Burg said tbe conference
was designcd to acquaint the public ''\'ith
toe ",,:ttg: no\v being used in South Dakota

"\\'e it's cruei,ll that South Dakotans keep
up \vith the rapid changes te;:;hno;ogy is produc
ing in the world today,"' Burg said, "Fiber optic
cables, switcning cquipment and sateWte
Jinks are place aU across the state, and we
hopc to educate the pubiic about the potential
services they offer,"

" Sever:d northeastern South Dakota to\\':1S wcre
fa;:;ing a cri~~is foilowlng the abandonment by
the ?>'finneapolis & 51. Louis Railroad Com
pany of the rail line between Conde and
Akaska, T;,e PUC responded by imroducing a
biL before the 1941 Legislature that permitted
specially constructed trucks "'for carrying
bulky and other heavy commadtties"
BUoincssm::'D from the affected to?,m
ized and incorporated the Dakot1
Company. Communities in between inducC-d
Lo',',:ry, Hoven, Tolstoy, Onaka, \Vecota,
Cresbard, Chelsea, Brentford and Adci"ide

• The three PCC Commissioners were J.],

Murphy from Parker, C.L Doherty' from
Rapid Ciry and CA, Merkle from LsoL,. The
thne Ilad somerhi:1g in comrnon-they en
joyed ionger tenures tban any other commis
sioners, Doheny was a member of the pee
for 34 years from 1937-71. Murphy 0913-43)
and ?>-IcrlJe (1939-69) both served 30 years.

• The pee approved the petition of the Chicago
and ~onh\\"estern Railroad to discontinue ser
vice to Mission Hill in 'rzmkton COtinty, The
commur;ity c'::mtinued to receive S8:vice from
t\','O other raiL companies: the Great ?\orthcrn
Rail\\'ay and ihe Chicago·;\lilwaukee, St, Paul
and Pacific Railroad Company.

-DELLA ANDRE

acceptitlg nearly 250 collect calls, pmducing a
telephone bill of S1,200,

And if the unauthorized cnarges for the co!
lect cads weren't bad enough, the family soon
lcarr,ed ,hat they had been-overbilled f~r them
The calls in ,his case, although local in naTUre,
'A'ere billed as long disrancc caDs, The company
providing operator service to the Hughes Coun
ty Jaii pay' phone was Silverado Comi'Tllmica
tions of Ende\vood, Co1omdo, Silverado of
ficials info;med the PUC staff that the billing
problem occurred because the 223 (Ft. Piene)
preflx had been incorrectly prograrrJned as if;!
were the prcfix of a long distance call. The
subsequent pec investigation sho\ved that 16
other FL Fierre accounts 'Nere also affected

Charges for the incorrectly billed calls to
these 16 accounts were adjusted July 24, 1992
But for the Ft. Pierre family with the biggest bill
of alJ, thc adjustment dropped their $1,200
phone biE to ZERO. Official recognition of this
final settjcment was provided by Patrick \foore
and Jim Cole of Silverado during a persor;aJ
visit to the pee offices in Pierre, .\loore and
Cole did not indicate whether they intend to
seek paymern from the couple for the actual
amount they owe-about 5500

-DELLA ANDRE

utility bi!ls reach their peak, Toll COSt for this
month was $166,97 for 267 intrastate calls and
30 interstate caJls, This calling volume
generated a 10 percent discount,

Consumers aicrted the PUC to iarge 900
number billing problems, high e!ectrjc <ind gas
bills, and slamming cases (the unauthorized
switch of a customer from one interstate carrier
to another by the competing carrier), Con
sumers alse use the line when seeking informa~

tion about energy conservation, low interest
energy Joans, telephone products and services,
and other utijity related topics.

The hotline created addttiona; activity for
consumer 2.ffalrs personnel at the pee and
helped the Commission achleve its objective of
making ttseif more accessible to the consuming
publLc,

That's
About The
Size Of It

"Honey,
I shrunk
the bills."

""'hat do a county jail, telephone harassment and the Persian Guif\l/ar
have in common? In the case of ft. Pierre customer, they combined to
produce a $J,200 PHONE BILL.

The f"miiy complained to U S \VEST Com·
munications that they had received many
mystiOrio\Js phone cails at their home. Whcn the
customer ans'Nered, the calier would immediate
ly hang up. Ordinarily U$\VC would be able to
use its surveillance equipment to isolate the
source of the calIs. But because t~te company's
""''';''''''cnt was tied up with Operation Desert

they were unable to track dawn the
mysterious ca!ler.

Only '''''hen the family received a huge phone
bill weI'" they able to solve the mystery, The
calh ',vere \ieing made by an inmate from a pay
phone in the Hughes County Jail in Pie-mo, The
intended recipierlt of the coilect calls was the in-
mate's ',,,ho \va5 living temp0f<lriiy in
thi.; home, perforrning householJ chores
and babysining tasb, The visitor succeeded in

ERF/ATA DATA

The pee installed a toll-free hotline in August, 1990, and it has quickly
become a hit with consumers across the state. By the end of the fiscal year
on June 30, more than 1,500 South Dakotans had phoned. the PVC at
J-800-332-1.-PUC

But useful as it is for consumers to complain
about their disputcs with utility companies, it
aiso scrves as a line into thc commission to re
quest information and share opinions,

An AT&T special promotion for a free
800-nu.mber installation caught the al1ention of
the PUC's fiscal officer, Suc-Cichos, and now
the \Vc\TS :inc provides South Dakomns a link to
the PUc. A campaign orchestrated by Geoff
Simon alerted the public to the hotiine through a
news t'clease, n",wsp.'lper and radio ads and
public service annOUllcements, Posters featuring
the numbc[' are also visible jn socia] service
offices, counilouses, senior citizens centers and
Low income Energy Assistance offices.

The basic monthly charge of the line is
$20.00, plus usage, The highest bill to date
covered the period from Jamtary lJ, 1991 to
February' 10, 1991- the middle of Wimer when

j\lidwest Gas is tile smaliest investor-owned
natural gao compJny in South Dakota with
8,700 CUSlOmers 1v!in!1cg3sco is the :argest
',\lith 43,500

"'''4 SOUTH DAKOTArage.:J PUBLIC UTIUTIES COMMISSJON
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TC90-6! A?PUCATIO~ or CS SPRINT
PANY TO INTROOCCE THE
Gk,:>.'vl At\'i) TO ADD TEXT
fib:) OS/];'·'SlO~ C1oo~d 1l/3():90

1C90-62 .~PPLlCATIO-'" OF U S v.-'EST CO>l\{CNlCArlO,\S TO
\jODlFY THE CO\'TRACf TOLL PtA\; BY 1\lPLE\-1E;";T
I,~G A PRIC;\'G ."'IATRiX Fih! 08/i6'~'J: C()<d (i3('5.VI

TC9()·63 IN THE MATTER OF THE ,'''-PPLlO.T[()\! 01' L,S
OPERATORS. INC. TO INTRODCCE RATE PU'.N 6, f'ikd
09/05/90: ClQs~.j ('1/03,'91

TC~'O-64 WPUCATION OF \llDCO CO;,'lMU~ICAT10NS,iNC., TO
DECREASE 01.:TBOlND LONG DIS1~".8C£ SERViCE
RATES F:kd 0')/'.)6/90: C[Q,d IO.:24/9C!.

TC9\>65 Ai'PUCf>.TlQ'\ OF C S WEST COM\1C;-":·1C..;TIO,,·S
TRODUCE TRAffIC DATA REPORT SERVICE
OS':1D·SO: Cios,~d 11]/29/90.

TC9:>66 APPUC.".TI0N 01' CS SPRINT COM;...H;,NJCXr;O,NS CO.'<1
F'A"'Y TO EU"UNATE VOU:"l!: D1SCO\;,:\T -"N,) TO
l.\;CREASE THE CHARGE l'OR DIRECTORY l,S>:I.SL-\."iCE
I:--: SOCTH DAKOTA, filed 09/1i.'90: Ch);;c(~ :O'J9"iD

TC90-67 is THE MATTER OF THE ?PPUC.",TlU"" OF C',$
OPERATORS, lNC.. TO l",TRODUCE A "E\V SERVICE,
LEX-:'-iST. Pi!;:j 09/14/90: Cl<J"~d OI'm,'9t

TC90·68 IN ;'l~E MATTER OF THE APPLICATION OF cr:LLt:LAR.
INC.. FOR ,,'LTHOR]"fY TO OPER.,\TE A CELLULAR
.YlOBJLE RADlO TELECO\'lMlNlCATIO!\ S\'STL\; 1:'0
S01..'TH D.".KOP. 3. THE COL:NTIES OF MCPHERSON
EDl,{l'i,T)S. BROW:"'. F-AULK AND SPiNK, Filed ':}9,i7'.iO:
(;()sed iQ/29NO

TC90·69 fN THE >1;\TTER OF THE APPLICATION Of CEI.LL.:Lf.,R.
I?"C, FOR AUTHORITY TO OPERATE A Ci:UXL,\R
\ilOBltE f<.-,DIO TELECO\ilM L:NlCATI0N SYSTEy~ 1N
SOCTH n.".KO;A :. THE COl';-"T11:5 or: SULLY, HYDE
HAND, HCGHES, BUFFALO, JERAULD, BRtLE, ALKOR."..
O.-'I.VlSON. CHARLES M1X A!\'D DOUGLAS coeNTlES
Fikd D9/[7/90: Closed 10/29190

TC9(,>·1J 1!\ TH20 MATTER OF THE PETITION OF U S WEST CO\1·
MUN1CATlONS FOR i". DECLARATORY RULl;'\(i
REGARD!>;GELM SPRiNG COLO",y Fib:lvr'2()'00: Ci<lsd
.'1·'D5/~lO

1e90.:7j j;\' THE yjATTER OF THE APPLICATION OF GREATER
SOUTH DAKOTA CE1.,Ll;L.,;,R CORP, FOR ALTHORn\, TO
OPERATE A CELLCLAR YlOBJLE RA.DIO T2LECO:"j·
;...1C:-:1CATlO\: SY5TE~1 ;~ SOUTH DAKO"l'A ~, HE;
COU;-\TIES OF BEADLE, BROOKINGS, .'>,100LiY, L.«E
S,\NBORN. K1NGSBl'RY A)':i) MINER, Fibl 09i2'j'90:
Cio'i~' lJ,!iJS'-9Q

T(90·72 IN THE MATTER OF THE CO:'vlPlAI"T OF DAKOT".
PHONE -',GAINST ;-"ORTH\VE$l"ERN BELL TEIH'HONE
COMP:,NY, D/B/A J..;' S WEST COM\1lt\JCATiONS Fibj
W:l5,S':j, C!0,ed :,'25;91

TC9C':'~ L)\' THE "i,".TTER OF THE APPUC\TiO\i OF C S ",,'EST
CQMMlSl(AT;Ol"S TO CHAC'CE DtM, DATA SEI\V!CE
TO 'f76 L"FOR.\-lATiON DEUVERY SERViCE: A,"D TO
CH-"-i"GE DLU, DATl, ACCESS RES'1"RICno", 'TO f'Al' PER
CALL RESTRICnON, filtJ C")/2Si9!i: C'O>~J !LC6.'Cj()

1C9G,-":'4 1;'\' THE M,-'.TTER OF THE REGJSTRATI0K OF TCI CO"l·
Ml';-..'lc,;,nON5, lNC., A$OUTH D..\K(:lT,,:, CORPORATION
TO !'RCiVlDEl,\TRA5T.;\1"E OJ'ERi\TOR ASSiSTA;,\CE, fi:cd
Q92S,90: Cli':;~d 11,,03..,'90

"lC90·75 IN THE MATTER OF THE APPUC".TlC),'-' OF U S \V;';ST
CO!>l"H':NICATlO"'·S TO CHAl"GE )T5 "[:"..RIFF SHO\VL,,(.:
THE A\~.l,ILAB1LnYOf LOCAL ME':"Si..iF.fD SERVICE 1'\
THE \\'I:'::':ER, SOUTH DAKOTA EXCH ..\[';GE, FI~(Od
10'09'90: Cb"ed 1:")8':90

T(90-76 1;-"; THE ~lAT"~'ER OF THE APPUC,T10K OF )] S \'/E5T
C():Vlr.rUNlc.ATIC)~SC01\,lPf>.NY TO CH:\~iCiI: THE
METHOD OF Tl:>,1JSG FOR ;vrrs C"U-S TO O:o.;£-TE.'HH
OF A \ll:\UTE FOR HarTL/MOTEL ;\~DCOi" SERV1CE
Filed iC:>.)9i90~ CIQo~d Jii08,'9iJ

TC90·~~ IN THE MATTER OF THE REGiSTRAT10K 01" SOCTH
Dp-,KOTA S - KINGSBURY UMITED r.",RTNF,RSHIP, YO
OPERATE A CELLULAR MOBlLE RADlO 7EL.;:;('0\1
r.~CNlCATJONSYSTEN1lN SOUTH DAKOTA b. BE.';'DLE
RR,OOK1SGS. ,\lOODY. LAKE, 5A'..;BOR;"<, Ki:\GSB URY
..\\'D )..lINER COlJI"TIES, Fikd IO'i5i90: C!o,'cd iI.e,S/'):)

TC%-7f IN THE \tATTER OF THE :;pI'LIC"nO:\' l)!C Me!
TELECOM;\1UN1CATIONS CORPOR".T10"; TO RtJ'I.f<.U'
T,;,RiFF I WITH T'\RIFF2 A:'<D TO r.1AKE \lISCl-':U_ANE_
O:...'S CHANGES, F:id lO,').5'9(). Clo~d 011],'9:

TC9CL :9 APf'UCATlON OF r.l!DCO COMJvlCN)(AT[ONS. )\\c., TO
f."iTRODl-'C5 !'I. NEW Dl5cOc;'-..Jr SEHVlCE FOR OLT·
BOUND LiJ!\G DiSTANCE CUSTOMERS, h!d iU,!(>,'9-J
Clo,~:5 n/3'~','90

TC'JD·SD APPLlCATJUN OF tiS SPRINT COM\1UNICl\~r;O\;S(0\1.
P".,'0Y TO ADD T.-\RlFF IJNGU".GE TO \\;>,TS, sO') A'\D
\'?N OFFERINGS. Pikel 10,'1'7.,90, Cosed i!'}O/9o.

TC9D·S: I;'-; T;1E MATTER OF THE REG1STR.,\TiO,'i OF SOUTH
DAKOTJ. R<;A >;0 S LIMITED )'AHT"imSHlPIO OPERATE
A CELULAR \.10BILE RAD10 TEL2CO~,-1\.1L:GICAnO!"
SYSTEM]!\ SOI..TH DAKOTA '1. THE COUNTIES OF HA>;
50!".', MCCOOK, TURNER, HCTCHLNSO"i, UNCOl."
BON HO?-v1ME, YANKTON, CLAY AI"D L'01O)\', f:kJ
:O.'I<;,'9C~ C!<cs\".d Ij,'3()/90.

TC90-52 I:" THE MXrTER OF THE il,PPUC\TIO!\ Of U S \VEST
CO.'vt:\1U"ilCATiONS FOR A kE\/i$lO:-: TO THE VOLGA
EXCHANGE BOUNDARY \Vn!i ll\TERSTATE TELE
PHO",'E COOPERATIVE, INC. fiJ\:lI \0/3),'90: Cic>¢d Ui~U;Y'.l

TC90-'33 IN THE \1i\TTER OF THE APPLlC\TIO!': Of U S \VEST
COM!vllJNiCATIONS C01>lf',\"'Y TO CHANGE ITS TMZIFF
SHOW!:\'G THE AVAilAB,U"fY OF LOC.".l< ME"SlRED
SERVICE l;..; TilE BELLE FOURCHE, SOUTH D,'\KOTA
EXCHAt'GE. F,:\:<~ !I'Oii90, (i0,d ili}0i90

TC';0<$4 APPliCATION OF U S WEST COMMl;)"(lC\TI()~SCOM
PA;':Y ro CllAI".'GE ITS TARlFF SHOWING rHE
.,;,VAlLABILlTY OF LOCAL, MEASURED SER\'[CE L\; THE
OLDHAM-RAMO"'A SOUTH DAKOTA EXCHA;-';CE, F\b.;
1:/06,'00: CiQ:;t:d Oli03/9i

TC90-85 AI'F'LlCATIO!'i OF lJ S WEST COMMt.'NICATlONS TO
CH.".NGE iTS TARIFF SHOVv'!:\'G HiE AW,lLABJLlTY OF
LOC".L ;"'1EASURED SERVICE IN THE FARKSTI)"" SOUTH
DAKOTA EXCHANGE, fi,'~J iL'D:/SiO; Ched 01/03:'91

I"G~'C-DS

:\'C90-09

~G90-10

:"'GS'}li

0'G90 12

:\G9C'-]3

N090 V..

N(;91-001

?\C9I-CC:

SG91-00;,

:;:G9i·':>04

"C9'·' '~'5

>;(;91 C'DG

TC90-S4

TC9t-55

TC90-~6

TC9C'.y:

TC90-:5S

TC9-:)-59

TC9()-60

IL00-J9

:1..,9()-20

:L90-2;

;;L90·22

EL90-23

EISD-]-4

ELSO-25

EL90-2.6

EL90-Z!

EL90-2S

ELSO-:9

fL91·;):>,'

EL91-00:?

ELJi·OI

EL9i·OD,~

EL9i·C{l5

EUI·OOf

El.S>:)Cf

ELSI-COE

EL9i·009

GE90-(,2

Gr~9;GO\

GRAI;.</\\.\REBQCSE CASES
DQCKHED I'" fY91
(,W9!,,;'iY ;;\ THE MAnER 01" THE l;\VESTIG':"TIO~

\\,\'REHO\.:5E R,;,TES FOR THE STORAG,:; RECEI\ 1,\(0
H.';'.'-'DLI'\G ,-'.;':D REDELlVERY OF ORAl:"
CiQ,~d iC',':2/91
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TC91·032

.'vf\.."'IC"TION SYSTEi>f 1:\ SOVTH DAKOTA 3; THE COCl"
TIES OF \1CPHERSON, BROW;";, ED:-.W".'DS, PAULK A\-O
SPIKK. FJeo 04.'()'i/9l: Closed O"·;l5'lI)
;?\ THE MATTER OF THE APPLICATIQ,".: OF \lCI
TELECO\f!l.1\.~NICAT!O?\S CORPCRATlO" TO 1\'
TROD\.:(E A ?\EW SERVICE O?TIO" E,','TITLED ;vlCi
PREFERRED Filed 0~:Ol:91: Closed OS/29,,'91
\' THE MATTER OF THE APPUCATIO!'-' OF U S WEST
CO\I)<ll'"lCATIONS TO CHASGS A LATA BOUNDARY
BETWEE:--: THE HILL Crry, SO!....'TH DAKOTA EXCHANGE
:,,,,cD THE ?,:EViCASTLE, WYO~E!\G EXCHX\GE F':ed
C4/D4i91: Closed OSi30/91
I!\ THE >r.ATTER OF THE REGISTRATlO,"-i OF STRATEGIC
ALLIANCES, L\·C, AS A PROVIDER OF NTR.·\LAT.'\ A>-iO
INTERLATA INTRASTATE ALTER,'\."TI\'E OPERATOR
SERVICES IN THE STATE OF SOVTH I).".r;:OTA, AND FOR
THE ESTABLISHMENT OF l]\lT1.4LR",TES AXDTARIFFS
Pike (",",/0.8'91: Closed 08,'12,91
IN THE \IATI'ER OF THE .\PFUC.".TION OF l' 5 WEST
CO:V1MU"IC".'''IONS TO CHANGE ITS TARiFF S"iOWI~G
THE AV>\ILARIUTY OF LOC.;t \fE.">Si.iRED SERVICE I""
THE RELJA".'CE, So\;TH DAKOTA EXCHA!\GE. F,kd
GLiDE/9l; Closed OS/28.'9\
1~ THE MATTER OF THE A??LlCATW", OF \1(1
TELECOMMUNICATIONS CORPOR,""TIO\, TO L'\·
TRODUCE A SEW SERVICE OPTION E:\"TITLED
FRIE?\DS AND FAMILY PROGRM,l. Flied 0';10'91: Cosed
05:28/91
IN THE ",[ATTER OF THE REG1STRATlO;-'; OF SOUTH
DAKOTA 4 CELLULAR CORPOR~.l.,TlOI\'.TO OPERATE i,
CELLl'L.AR !,IOBIlE RADIO TELECO>1~,n.SIC",TIO\'
S'!'"STEM Ii\' SOCTH D.AKffi"."". 4. THE COU0'TlES OF
GRA,NT, UiDI\'GTON, HAMUN, ROBERTS Ai\'D D.,,\Y
?:;ed iF/IE/?l: Clos~d 05'23,'9r
II\' THE MATTER OF THE APPUCAT10N OF l' S WEST
CO:VI\IUNICATIOJ\$ TO PROVIDE ADDlT[r)NAl EXCEp·
TlO\'S TO F.CC T.-\RiFF NO, 1. Filed 0,;,!7/91 CO'ied
OS/29/91
I\' 'tHE MATTER OF THE lNVESTIGATlO;-': !!\·TO THE
ADOPTIO\, OF A L;';IFORM ACCESS METHODOLOGY
A\·D INTO THE ESTAl3LlSH1\lENT OF _.\ STATE·WmE
FOOL TO AVERAGE II\TRASTATE ..\CCESS RATES, F!:d
0'/)3~;: Pe~di~2

1\' THE MATTfR OF THE APPLlCATlO?\ OF liS SPRI:\T
TO I,\,TRODUCE A NEW WATS PRODCeT, DIAL I \VATS
,A.D\:'\,'-:TAGE. Fiied 04/22/9): Closed D5/23/9,
REGISTRj\Tl0N OF U.S, OSIRIS CORPORATlOi\' TO PRO·
VIDE 1\'TRALA1'A A,,,'0 TNTERLXrA 1",'TRAS1XtE
;LTERNXTIVE OPER,ATOR SERVICES 1\' SOCTH
DAKOTA Filed 0,,/22)91: Ciosed 0703/91
IS THE ~dATTER 0;:: THE ,",PPUCATIOK OF l: S ',vEST
COM\HJI\ICATIONS TO CHA;\GE ITS TARIFF SHO'A'L'-'G
THE AV"ILABILITY OF LOC-\.L ;"lEASt'RED SfO.RVICE 1",
THE PRESHO. SOUTH D.,,,KOTA EXCHANGE, Filed
'04:23.'91: COld OS/23/9J
REGISTRATlO"i OF !;'\TELUCALL OPER'l.1DR S\:RVlCES
I:"':C, AS A PROViDER OF I?\TR1\LATA. AND Ii'-iTERL.-\TA
j,\[TRASTATE ALTER\'Xi'lVE OPERATOR SERVICES I,';'
THE ST,I,.TE OF SOt/fH D.\KOTA, AND FOR THE
ESTABLlSH\tENT OF INJTL".L RATES AND TARJFFS F'led
05'010,91: Coscd 7/25/9\
IN THr.:, "lATTER 01' THE APPUC\TIO?\ OF C S \VEST
CO,\1;\1Ci\'ICATlONS TO CHA!\GE ITS LOCAL EX·
CHA:-"GE T\RIFF FOR THE Rl:I~AL ARE ..... OF SOl'TH
DAK01A SERVED on OF ",'EWCi\$TLE. WYO.\lISG. FJed
05'03.:91', Closed 05i30,'9J
1\ THE MAlTER OFTHE APPUC\TION OF AT&T COM·
ML"t'IC;TIO?\S TO NTRODCC2 AT&T CIm'59: CA.LLlNG
C\RD. Fiied 05:10/9): Closed 07·03,'91
,N THE \1,.).TT2R OF THE APPLlC\T10N OF l' S 'NEST
COM'\1U:\!CATIOi\'S TO CHA:'\GE ITS LOCAL EX
CHANGE TARIFF FOR THE f,CRAL AREA OF SOUTH
DAKOTA SERVED OCT OF NORTH DAKOTA EX
CHA,\'GES F:icd OS,'15/9(: Closed :]7i03.:91
1:\ THE MATTER OF THE APPLICATION OF \K!
TELEC01>'l\1CNlCATI01;'S CORPORATrOI\ TO ~~ODIFY
iTS SOFTH DAKOTA 1ARIFF i"\0, 1, Flbi 05'10/9L CLQS~Q

((·'03/9:
r;\ THE Mr\TTER OF THE .A,PPLlC;,TIO\' OF DL'\L ".:ETTa
MODIFY ITS SOL'TH DAKOT.'I. )\'TRASTATE TARIFF
SG1EDCLES Fiied OS/20/9;: C~'see 7.2,,'91
i\' THE \1ATTER OF THE APPuc..i.no" OF L' 5 WEST
COM.\Il":.iICATlOxS·m CI-i.,l,NGE 1TS TARrFF SHO\\'I;";G
THE A\AiLABILlTY OF LOC\L ~IEASL'REDSERVICE 1:\
THE GREGORY. SOUTH 0.,\;(01.·\ EXCHA,'\GE, F:icd
05,''20·'91: Closed 1)7/03·'9J
I?\ THE MATTER OF THE APPLlC\T!ON OF L" S WEST
COMMl:NIC"\T]O,'\S TO CHANGE iTS TAR1FF SHOWING
THE .·".,\l-\ILABIUTY OF LOCAL ME/\S1.'RED SERVICE IN
THE >10PRlDCE, SO\..'TH DAKOTA EXCH,".NGE, Fiied
05.:'21.'<;1: Cksed 1);/03i91
IN THE \IATTER OF THE APPUCATlO?\ OF liS SPRINT
CO\l.\fL':,\ICAT!O,':S COMPA",-Y TO ,NTRODl'CE HOSPI·
TALITY CONNECTIO\' Filed 05,2i/SlI; C!<)\cd 124/91
1" THE \IATTER OF THE REGISTRATIO?\ OF
TELA\<1ARKETI"-'G 1\'VEST\fEi"TS LTD, DBA T\IC
LONG DISTA>:CE TO ?ROVlDE I;-"'TRASTATE MESSAGE
TOLL lELECQiI'l\-fl:},-iC4.TlO;\S SERVICE PRI\!.4.RJLY IN
EASTERl\' SOUTH DAKOTA AXD FOR THE ESTABLISH·
\1£NT OF INITIAL RATES A?':D l'ARIFFS. Fiied 05.'1491,

r~r1~~ ",lATTER OF THE APPUCAT10:\ OF AT&T Cm!
:vlU;";IC,\TIO\,S TO ISTRODUCE DIRECTORY
ASSISTA"iCE A;\D DISTRlBi.JT2D ?\ET\VORK SERYICE
TA.Rlf?S, Fiied ()5/2,;;9l: Closed 07/0391

Te9, 042

1'GJ·0,;5

TC91-O,49

COUNTY Filed 01/lSi91: Closcd 02i28i9:
IN THE ~jATTER OF THE .;i,PPLICATIOX oP U S WEST
COMMLNlCAT10NS ,0 ELl~lIN/,TE THe FI?\A"CE
CHARGE FOR RESlDE?\CE CLSTO\!ERS ON 9D·D.W I?\- TC9k133
STALL\lE\"T BILU"G OF ;-';O?\-RECL'RRJ?\G CHARGES
Filed 01/29'91: Closcd 0228i91
[K THE ,'>fATTER OF THE APPUCATIO" OF 1) S WEST
COMMUNICATIONS TO INTRODCCE \!ESS:\GE TC91·034
DElIVERY A:--;D MSSS/,GE '",AITfNG Ii\OiC\TIO?\·
AUDIBLE SERV1CE. Fil~d 02,'05'-91: Closed 0:;/)9'91
IN THE MATTER OF THE ,-\PPUC'l.TlO?'<' OF 1J S __VEST
COM\1TJi\ICATIONS TO CH.'\."-iGE ITS T".klFF SHOV:1;\'G
TfiE A\:·\IL\BiUTY OF LOC'd~ \fE,.\SCRED SERVICE 11;' TC9I-1/35
THE CANISTOTA, SOl:TH DAKOTA EXCHANGE Filed
02/G'T'9); Cios,~d D3'19,'91
I,';' THE i>L\TTER OF THE REGlSTR,''.TlO?\ 01' PHOENIX
>-iET\VORK, INC.. AS A PROVIDER UF INTERLAT>\ I?\"
TRASTATE TELEC01\l\lUNI(.."TlO,NS SERVICES ON A
RESElLER R".SIS IC'<' THE SV,TE OF SOL'TH DAKOT,t-. TC91"'J36
AND FOR THE ESTABllSHY2?,:T OF 11;'nIAL RATES
AND TARIFFS, Fiicci 02:0891; CI:),ed 04/29,'91
IN THE \lATTER OF THE REGISTRATION 01' AFFINITY
NETWORK, 1".'(. AS A PROVIDER OF INTERLAT'-. It\
TRt~STAT2 TELECOMillF~\ICi,T[O\'SSERViCES ON A TC9i-i)3~

RESEllER BASIS IS THE STATE OF SOUTH D..\KOTi\
A}"D FOR THE EST.~.BUSHMESTOF rr"ITJAL RATES
AND TARiFFS [ikd 02,]4.91; Cle-s';(': 04/]2i9J
1,'-: THE MATTER OF THE APPLICATION 01' C S WEST
CO\lMCN!CATIO:--:S TO CHA\'GE ITS TARIFF SHOWING TC91·C35
THE A\:",ILABILlTY 01' lOC,.-\L, \lEASCRED SERVJCE lN
THE REDFIELD. SOUTE D,~K(I"L\ EXCHA;"';GE Fcd
02/i5.'91: Coscd 03/19/9)
I\' THE \'1ATTER OF THE APPLIC\TlO?" OF' C S \VEST
COWvlUNICATIQ.,",S FOR APPPOV",L TO \l1RROR 1:--';·
TERSTATE S',vlTCHED ACCESS CllA\'GES, Filed 02.'i9.'91. T01-1)39
Cased 03i12,91
IN THE M,~,TTER OF THE REGISTRArJON OF \L;TRIX
TEECQM AS A PROVIDER Of ~\'TERLATA [\'TRASTI\TE
TElECO"IMU:"':IC.-\TJONS SERViCES Of' A RESEUER TC9J-C'';0
B,-\SIS IN THE STATE OF SOUH DAKOT.;. AND FOR THE
EST',BU5H?vlEi\T OF INTH",L RJ~TES AND TARJFFS, Fi'ed
02,'2.5/91; Cbl~d T','03.i91
IN THE \lATTER OF THE APPUC,'.TION OF' U S \VEST
CO\lMU;-"'I(ATro:...;s FOR APPROVAL TO MIRROR T(9,"O,,:
i\'TERS1PTE S\\TTCHED ACCESS CH;>,NGES TO 1\'-
TRODUCE \lCLTfPLE POT TA",-DEM SEcrORIZ..~TlO:-;
Sl::RVICE, Fjbi 02:'[7,'9:: C(1s~d 03'26,91
IN THE \L\TT2R OF THE APPUCATfO?\ OF C S \VEST
C01\11>lCKICXrrONS TO CORRECT ,\ LATA Bot;\'DAR.Y
CROSSI:NG BETWEEN THE VESLE:\'. 50\."TH D.AKOTA
EXCHANGE AND THE UDGER\\'OOD, NORTH DAKOTA. TC91-0:.l3
EXCHA:\'GE, Fiied G2/~.8'91: Cli,m;d 10,''',91
1,'-: THE MATTER OF THE APPUCATIO;;; OF 1} S WEST
COMMl'NJC:\TlO?\S TO COR-REer A lATA BOF.,",D.;i,RY
CROSSI"iG BET\\'"EE\· THE fi,\RRiSBURG, S01.:T'-1
DAKOTA EXCHANGE OF U S \\'EST AKD HiLLS TC)iI·Oil.',
TELFPHO!\'E COMPA\'Y Fi!d ;~'2.'28:9'; CO'icd iTi03 i 91
I;"" H1E MATTER OF THE '\PPUCATlO~ OF l' S WEST
COMMt'i\JCATIO:"':S FOR APPRO\:"L TO 1>11RROR Ii\"·
TERSTATE S\"-iITCHED ACCESS CORRECT.lOSS,
CLARIF)CATlO;--':S AND/OR GiAXGES, FiLed 02:25/91:
CIQsd 03,'26/91
REGISTR/\TION OF SOUTH DAKOr." RSA NO, ~, SOUTH
DAKOTA 7 CORPORATION, TO OPER,",TE A CELLULAR
MOBJLE RADIO TELECO",lMC"ICATlON SYSTE\J IN
SOCTH DAKar,,> 7, THE COC~·TlSS OF SULLY, HYDE,
HAND. HUGHES, BUFF.-\LO, JERACLD. BRULE, l,CRORA, T01·046
DAVISO'-i, CHARLES \'l!X A"D OCKGLAS. Fiied 02/2$/9\:
C,os~d 04:03/91
IN THE ,....1XI'1'2R OF THE ,\PPUC.\T10N OF US, SPRINT TC91-.)47
FOR APPROVAL TO INCREASE V?\' FORCED ROLiTE
A?\D ROUTE AD\A:'\CE R.'\I'E ..\ND TO I;--.:TRODi)(E
ISTERNATJONAL VTSAPHONE. Flied 03,07/91: Cosed
04:'03/91
i!\ THE \1."'TTER OF THE ,\PPUCATION OF t: S WEST TC9l·04S
COMMUNiCATIONS TOCH,'I.?\'OE ITS Tc\RIFF SHOWiNG
THE AV/lILABIL.IT'{ 01' LOCAL ~,jE.,',SCRED ::;ERVIC21C'
THE SALE\1, SOUTH D,'\KOT~, E.\CHANGE, Fiied OJii)/91:
Clo,cd 04/03'91
IN THE MATTER OF ·'HE APPUCMIO;"; OF C S WEST
CO\{\1CNICATIONS TO CHANGE ITS LOCAL EX-
CHA'\GE TARIFF FOR THE RCR:\L ,.\REA OF SOL-TE TC9)-050
DAKOTA SERVED OUT OF .'1.;-'; IOW~. EXCHA;'\G::, F~1cJ

03/12/91: Close:! 04/\2'91
1\ THE MATTER OF THE APPUC,·\TION OF U 5 ,<VEST
COMMU;":lCAflONS TO INTRODUCE FO\;R NEW
CUSTO",'! CALU,\G FEATCRES A\D 1D CLASSIFY THE TC9'·051
NE\V CUSTO\'1 C.l.,LLl\G FEXWRES AS FULLY CO~l·
PETITlVE, Fiied 03/1291: Closd ,0:,;:2:)1
1:\ THE MATTER OF THE APPUC\TIO," OF AT&T COSl·
:>1UNIC\T!O;-';S OF THE MIDWEST, INC, TO INTRODUCE
A NE\'-i SERVICE OPTIO\' E)\'LlTU:D AT&T SOFT\\j,RE TC91-052
DEFl:-\ED DATi\ NEnvORK, Fib:1 03,'19/91: Cl(Js~d 04i25(9)
I",' THE \IATTER OF THE A?PUCATJO\' TO TRA",'5FER
UCEi"\SES OF L,\WRENCE FRIESTAD D'B/A MIDWEST TC91"'J53
i\fOBILE COMMi.;\'iC",TIO",' ,"IT WJNXER, SOUTH
D,",KOT."".; \lCRDO, SOUTH DAKOT.~,: AND \",'"ESSIi'iGTt)N
SPRli'iGS, SOLiH DAKOTA, TO DOUGLAS :-"EL$O?\ O'Br,\
MIDWEST MOBILE C0]\1,,1CSICATIONS, Filed 03.,:'9/9]:
C:0sed 04'1'.;"9:
IN THE .\.1,\TTER OF THE Co'\lPLAINT OF SHARON
VORTHER\lS AGAINST THE 5T,"".1E TELEPHONE NET- ,C91·05<;
WORK Filed 03'2(;'9!: Closed :]4,29.:91
n\' THE MATTER OF THE A?PLlCATIO\' OF L' S \VEST
COMMt:NICATION'S FOR APPRO'/>\L TO .\fJRROR IN·
TERSTATE SWITCHED "'Ie CESS CHA.NGES. Fild 03:2:'9:,
Cios~d 04./09':91
REGISTRATIO\' OF ALTERNATE CO?;!MC:?\lCATiONS
TSCH!'--OLOGY, 1:"':(, TO PROVIDE I!\TRASTATE
TELECO:YIMC:\'ICATIOXS SERVICE 0,'-: .-\ RESELLER
BASIS Ai\D OPERAn:)R,ASSJSTSD BASIS I,'" THE STATE
OF SOUTH DAKOTil, AND FOR THi': E5TABLISH!l.E::\'TOf
INJTIAl RATES AND T..'..R'fT'S, E:~~i 0329,'9:, C:,s"j
C,;,'03/9'
IN THE \y....TTER. OF THE REG:STRATIO\' OF SOUTH
D,,\KOTA RSi\' NO, 3. SOUH lV.KOTA CELlCLAR, INC.
TO OPER,",TE /I. CELLULAR "lOBILE R,ADlO TELECO~!·

TC91-020

iC91 ;;'T

TC9!-(Wi

SOUTH DAKOTA
PUBUC UTILlTIES COMM1SS10N

II\ THE ;"'lATTER OF THE APPUCA.T!O~OF 1; S WEST
COMMCN1CATIONS TO CH.'\NGE ITS TARIFF SHOWlxG [C91-(11O
THE AVAILABILITY OF LOCAL MEAS'JRED SERVlCE L'\
THE FLORENCE, SOUTH DAKOTA EXCH/lr-.'GE Fkd
.!1'08/90: Clo\ed OU03/91.
J" THE 1\{ATTER OF THE APPLICATION OF V S \VEST
COM;'dl,;\"JCATlONS TO CHA\;GE ITS TARIFFED RATES TC91-0!1
FOR RECORDl;";G SERvICE FOR 199J, Fil~d 11/14/90: Coocd
OL03,:91
IN THE MATTER OF THE APPLlCATlO?\ OF C S \VEST
COMMt'NlCATlO"iS TO CHANGE RlDER PAGES TO TC\'l·Oil
REFLECT THE LEGAL CORPOR/\TE ,\fERGER Of
:\()RTHWESTERN BELL TELEPHONE COt....fPA\Y TO L' S
WEST CO\-J\1C:"lCATIO~S, I\:C Fild 1I/,5,SiC>: C~(,\d

OJ,'(l3'91
Ii">' THE MATTER OF THE RECISTRATlO\' OF SOUTH TC91·013
DAKOTA RSA \:0 2 CORSON LUvIiTED PART:\ERSHIP, TO
OPERATE A CELLULAR MOBllF. R.A.DlO TELECOM
,,1l';\;1CATION SYSTEM IN SOCTH DAKOTA 2, THE
CQtij\TIES OF CORSO?\', ZlEB/'CH. DEWEY, CA;"'lPBELL,
\\~\LWORTH AND POTTER, Fi!.cd Il/JSi/90; Cased 0)i03:91
APPLICATION OF AT&T COM!vIV·nc.ATIO\'S OF TEE TC9)-0;4
\'liD\VEST. INC., TO INCREASE OPER.'\TOR STATION AND
PERSO", S\;RCH,\RGES .",ND TO ~NCREASE i'HE
CHARGE FOR OPERATOR HANDLED CONFERE:\CE
SERVICE. F:kd 11/20/90: Ch"1~cd 010'03/91
REGISTRATIO",' OF SOlJTH DAKOTA RSA NO 4 GL'ICfA,L
L~\KE CELLt'LA.R LIMITED PARTNERSHIP TO OPERATE TC91·01S
A CELULAR ,"WBILE RADIO TElECOM\lL'\,ICATIO:>i
SYSTE:vl IN SOUTH DAKOTA 4, THE COU·\TIES OF ;"lAR-
SHALL, ROBERTS, DAY, GRMa, CLi\RK, CODL\;GTO:\,
HA;vlUN A",D DE\...'EL Filed 11/21/90: Cosed 0i/0}i91
REGISTRAnOr'; OF COAST INTER;-"'ATIONAL, INC, AS A TC9[-(,16
PROVTDER OF INTRASTATE TELECOMi'-lUSICW10NS
SERVICES 0\' A RESELLER BASIS I"-i THE STATE OF
SOL'TH DAKOTA AND FOR THE ESTABLISWvlENT OF
I:\l1'IAL RATES A\'D TARIFFS F;lcd )l'29/]10: COld TC91-017
,"li,'22:'I})

IN THF. MATTER OF THE REGISTRATlO"i OF SOUTH
DAKOTA RS,,\ NO. 9, GE\'ERAL CELLCL-'\R CORPORA
TION, TO OPERATE A CELLULAR MOBILE RADrO
TELECOMMUNIC\TION SYSTE?v11N SOCTH D,.\KOTA 9.
THE COeNTIES OF HA;-';SON, .\'lCCOOK, TURNER, TC91-0:8
HL'TCHII\SON. UNCOLN, BON HO,\1ME. YAXKTON,
CLAY AND U\'!ON, FibJ 12'04i~f:J', C;(1,~d eM22;9:
IN THE MATTER OF THE APPUCATIO"i OF D1Al
INC., TO REPLACE TARIFF PRESENTLY ON FILE
PROVlDE DESCRIPTIO\' OF EXrSTI\'G RCL2S TC9:-019
PRAC1'ICES Fikd 12/1;/90: Co"e:] 02/28'91.
,).,PPUCATION OF \J S WEST CO!\1~lCNlCATIO\'S TO
CH/\NGE A CERTAI:"': REC1JRRr"'G RATE I\' THE
TELECOM~lU\"IC"".TIO:-"SSERViCE PRIORITY SYSTEM
F,led 12i12/90; Clmcd 01/22191
IN THE MATTER OF THE REGISTRATION A\'D .·"CCESS
TARIFF NO I OF THE LOCAL EXCHANGE CARRIERS

;~"W!iI~;;irti:6~9i~k42g~J$£:tr~TOF INTERTEL OF
SOUTH D'\KOTA, INC, /,G-AIXST C S WEST CO:,.rMC,\,I- TC9'i-(2)
CATiONS, Fiied 12.'!9/90; Closed {\6.'I)(/9I
L"-i THE \'lATTER OF TilE PETlTlON fOR DECL.~.RATORY

R\."L.l"iG BY DAKcrIA COOPERATJVE TELECO\j\lUNICA-
T10r--<S CONCERNl:"':G LOCAL EXCHA'iGE CARRIER
ASSOClATIO:...: T",RIFF NO. 1. Filed 12:)9/90: Ch)s~(10S.'30"9I T01-022
IN THE MATTER OF THE APPLICATION OF L' S \\'25T
COMMl.;NIC'-TlON$ FOR APPROVAL Tv MlRROR (,'-i
TERSTATE S\VfTCHED ACCESS CHi\NGES /",' SOUTH
DAKOTA, Filed 12/24/90: Closcd 01115'91
IN THE ;\-IATTER OF THE REGISTRATION OF !:\"DEPE?,:·
DEr'\T lO\'G DISTANCE COMPA\'Y AS A PROVlDER OF
INTRASTATE TELECOMMU:--;lCATIO;";S SERVICES, Piled TC9HJ23
CoL'Gt/9): P~Eding

REGISTRATla\; OF SILVERADO COM\1\.'NlCATIO""S
COilP, TO PROVIDE AUTOMATED OPERATOR ASSISTED
;;";TRAS,;TE TELECOl,fMU:--"lCATIONS SERVICE FOR CSE
BY INMATES AT CO"-iFINEME?\T FACILITIES L'-i THE TC9]-02"
STATE OF SO\..'TH DAKmA AND FOR THE ESTABLlSH-
MENT OF I\'IT!AL RATES A\'D TARIF1"S, Fikd Oi,Ol/';\:
Clo,cd IJ]iOL9i
REGISTRATION OF SOUTH DAKOTA RS,". NO. 6, [{AAKON
U\1!TED PA.RTNERSHIP, TO OPERATE A CELlCLAR TC9J.()25
MOBILE RADIO TE["ECOMJ\l\)NIC\TIONS SYSTE:Vl IN
SOCTH DAKOTA 6. THE COUNTIES OF HAAK01;'.
ST..\NLEY, BE\'?,:ETT, LYMA:", MELLEHE, TODD, TRIPP,
·;'SD GREGORY Fileet 01/14/91: Cic,s~,d 02/23,'91
IN THE ,,1ATTER OF THE REGlSTRATION OF ,\\lERr·l· TC9!"026
NET SERVICES, CORP. AS A PROVIDER OF INTR,4STATE
EU:COMMU~ICATIONS SERVtCES 0'-' i'I RESELL.ER
EA51S 1!'-' THE STATE OF SOUTH Q,,>.KOTA AND FOR THE
EST,\BUSHME:\TOF INITIAL RATES AND TARIFFS Fi,,,j
OL'22 '91: C,osed 03/19/9)
IN THE MATTER OF THE APPUCATIO;-'; OF l' S
CO[-,!MF:\ICATIONS TO :>l()DIFY CONTRACT TO:_L
01/23'91; C:o,ed 04iiJP;lj
IN THE MATTER OF THE ,4PPUC."\TIO:...; OF U S \VEST TC91·023
CO\C\lL'i\ICATrO",'S 10 INCREASE OPERATOR HA"i-
DLED TOLL CALL RATES, Fiied 01.'23/91: Cl<J\~d 02/28,'91
IN THE :'lATTER OF THE APPUCAT10>.' OF U S \VEST
COM.\1CNICATIONS TO REVISE AND SXPA,"D INDEXES
AND TABLE OF CONTE;-,.)TS FOR THE GENER,'\L
EXCH/\NGE CATALOG AND T,.;RIFF AND THE LOCAL
EXCHANGE T,'1RIFF Filed 01(23.'91; CiJscd 02,'28/91
REGJSTRArION OF SOllTHDAKOfA RSA '''0 1 HARDING
UMlTED PARTNERSHIP, TO OPERATE A CELLCL,o,R
MOBILE RADIO TELECQ0:L'vHjKICATION SYST£ivr IN TC9)·03Ci
SOUTH DAKOTA 1. THE COU,'-iTJES OF H,".RDING.
PERKINS, BL'TTE AND LA\\'RENCE, Fiied 01/23,'91; C:0s~d
i)2'28.'91
I!',' THE MATTER 01' THE REGISTRATION OF SOL'TH TC91·031
DAKt"JTA RSA NO, 5 CUSTER LIMITED PARTNERSHIP, TO
OPERATE A CEUiLAR MOBILE RADIO TELfCOM·
MU"-ilCAT10N SYSn:M IN SOUTH DAKcn~", 5, THE COL';'\'·
TIES OF FALL RIVER AND A PORTIO.'" OF SHAN,\;O>-i
COU,\TY Fife,;1 010'28:91: CilJ,ed 02,28/9i

T(90·97

TC90-9"

TC9o·88

TC90·90

TC9Q-95

TC90-S6

TC90-93

K90-9)

TC')IH8

TC91)·89

TC90,8'7

TCSlO-96

TC90-92

TC90·99

rC91·00"

TCSI·G';!

TC91·C':J?,

T('91·002

TC91·005

TC91·()06

TC91-cm

TC91-Q08

TC91-009
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l~ THE ~1ATTER OF THE cmlPLt.,S;-.;T OF DIAL·~ET,

1~C. /..GA1:'iST JvllDCQ CO:-..1:"W!'.;!CA-TIO»S l'SAGE RATE
STRl'CTUR£, Filed 05'30 .. 91 h"ding
I,,' THE ;\{·\TTER OF THE PE;"nnO,';; POR WA1VER OF OR
EXE:\lPTIO~ FROM .'\RSD 2010;2"":O~ BY CELLl'U,R
COR"OR.ATJO~01' srOl'X E\LLS, 03,'; CELLULAR 0:--:£
F~:ed '~i6D3'9:: ClGSC(! 7/17/91
IN THE >lATTER OF THE APPUCl1TIO\ Of TELE TECH
r:<c., 11) REPLACE RATES PRESE!\iLY 0,,' FILE A,,-D TO
PROVIDE DESCRIPTIO!' OF EXIS1T\G RetES. PRAC"
TICSS A.'<O RATES, Filed 06'03/91: Pe,~di.'lg

lj( THE MATTER OF THE APPUCr\T10:" Or ?-UDCO CO':>'!
?-\1..'N1CAl'lO"S, INC.. 10 REPL.ACE SHEETS ?RESE>iTLY
ON F1LE A:\D TO PROVIDE DESCRr?'r;O:-J OF EXISTING
PRACTICES. RL'LES AND R.'\1"ES FlkJ 06iOL.'9:, C)csd ",r::, ,tit
In/91
IN THE ?vlATTER 01' THE APPLlC\T!O:--: OF L' S WEST
CO~lML'NlC,\TIONS TO CHANGE THE L\TA BQ1,..::S)ARY
BETWEES THE ORTONVILLE. \-1lNSESQTA EXCHANGE
AND THE !\llLBANK, SOUTH DAKOTA EXCHANGE, Fiked
06 .. D6.91: CIGsed 7dS'9!
IN THE \LATTER OF THE APPLlCATIO?>; OF U S \\'E51
CO;,-lMUNICATIONS TO CHANGE liS TARIFF SHOWL"G
THE A\:AiLABIUTY OF LOCAL \IEASURED SERViCE IN
THE BURKE, SOVTH DAKOTA EXCHA:--:GE Fii~d 06/12/9[;
(i::>5e:;i 7,25:'91
!:" THE I>lATTER OF THE APPLlCATION OF \HDCO CO;-.,,)
",-fU,'\TCATIO:"S, I.'<C., TO INTRODUCE A :\E\'" SERVJCE
CALLED EXTE>;DED AREA PAGI:"G TO BE EFFECTIVE
IN SIOeX FALLS, ABERDEEN. BROOKINGS, HeRoN
A!\D MITCHELL Fi!ed 06,'14/91: Closed 7'19/91
;N THE :'l ..'\TTf.R OF THE AFPUCATIO~OF INTER"A.
TlO:"AL TELECHARGE, l.'ie, TO DISCONTl",CE DIS·
COUNT FOR CALLS BiLLED TO ",[AJOR CREDIT CARD
ACCOlj:\T$. Filed 06,:7.:91: Clo,ed 7/19/9\
APPLlCATIOK OF D..\KOTA COOPERATIVE TELECOJvI.
WJNICATlONS FOR PLACEME"T OF ADDlTION.AL
TELECOMMlTNIO.TIO>-'S CABLES. Filed 06,17/91: C!0seU
7/:5'91
1N THE MATTER OF THE PROPOSED CONSIDERAT10N
OF RECLASSIFICATiON OF RA,DIO COM;",jON CARRIERS
Fikd 06;26,'S)1: P'~ndiM.
IN THE :'1.".TTER Or' THE APPLlCATI0X OF t.: S WE$)
cOM:.rC~;CAnO:"S FOk APPRO\':~.L TO \URROR IN
TERSTATE S\VJTCHED .ACCESS CH..,\SGES EFFECIVE
JCLY 1. 199:. F:lcd 06:2S'9\: Cio:;ed i,l6i SI

rc91·05S

rc9J-05"

fC9I-059

['C91·(J56

TC9\·060

TC9i-061

TC9H'62

TC91·064

TC9I·063

TC91·065

-.

TRANSPORTATlOK CASES
DOCKETED 1;-': FY91
TR91-00r [:< THE MATTER OF THE ]7\"1/ESTIGATIO\' I\:TQ CLASS

B L)\.'ESTOCK, GRAIN .AND OTHER CO\1?-10DlTY R.AH·:5
ESTA.BLISl-lED !", 'JAHlf'F ",0. 65, SUPPLE:vlEN; .'\0 I
hied 04 .. 199~: !>t,nding

23752-B 1);' THE ;vlATTER 01" THE ?-fOTOR CARR1ER .A,PPLICA
TI0:-,'S OF JAN CO L'\'C, SIOl:X FALLS, SOL"TH D",-KOTA
Filed 05'10,'91: ?endint.

2372.5·B 1:" THE MATTER 01' THE :vIOTOR Cr'\RRJER APPLICA
TION OF DOYLE HAR;""!S, REDFIELD, SOUTH DAKOTA
Filed 05:2491: Pe~ding
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JERAULDCOl...::\TYFARMERS CN10\

~;Hi0iB i~~~~~;r!:JE~~1~'~~:'
\\.']LC6WLAkE ·F:i.,K\{~RS ELE\'~.TOR CO,

H~~r\~f~~~1A2Sb~~,1,9f;}gTJO~
SELLAND GRAiN l;.;C
HARVEST STATES COOPER/,TIVE
FARMEP.S COOPERATIVE ELEV"TOR co.

ELEVATOR
IPS"'1CHiJ.'S;; E01..:j11' EXCHA\'GE
FAR),lER5 ElEv,.\,iDR COMPANY
KADOKA EQlli'Y CNION EXCHA>JGE
KAYLOR GRAI,,' CO~'lp'f,t'<'Y INC
HARVEST STATES COG?ERAT!VE
WATERTOWN COOl' ELE\i\.TOR ASSOCIATIO,,'
L\BOLi' fARMERS GRAIS COMP':',"Y
FARMERS COOPERATiVE CO:"'lPANY
F"RMERS ELEW,TOR COMPA:;'Y
LAKE NORDE:'\ :"'1RMERS ELEV.l.TOR CO
LAKE ?RESm", COOP ASS'"

~~ft~~~1.~Wt\l~~)1~~50P
LEOLA EQUITY ?:XCH,o,NGE
DAN & J.AN'S fARM SER\'iCE INC
FAR\iERS COOP ELEVATOR ASSOCIATIO,'1
LO'.VRY FARMERS £XCHM';GE
DOMESTIC SEED &0 SUPPLY i\'C
MADISON FAR~IERS ELEVATDR CO~I?A:;Y
MANSF!ELD GRAlN EXCHA~GE !;"'(
MARIO>: GRAiN COMP.",NY

kl5~~~f~ ~~d~!i~'~ *~Ldn~TION
SD WHEAT GROWERS ASSOC1.".T!0\
F"',RMERS GRA[;-';' &; STOCK em,I?A\Y
fAR~1ERSCOOPERATIVE ASSOCI/,TlON
f'iARVEST STATES COOPERAT,VE
SEXAU;:::R CD;,IPA[\''(
5T LA'II.'RENCE FARMERS ELD:"TQR CDMPA;\Y
FARMERS ELEVATOR COMPA;\Y
FARME.>tS COOP ELHAWR ASSOCI,;TiO'"

~
:~I[\1~\;~;%~)D g§¥fAlf~:(J~\:i?~~}D:n~'t.R, COMPANYFARMERS ELEvATOR CQ,1vm"..\Y

FAR~{ER.SCOOP ELEV,.'1TOR OF SISSTO,,'
THO~IA.s RAEA
\"'ECOlA FARMERS ELE\:I.,TDR
1.,.I.M.DeSOI\' FARMERS ELE\ATOR CO\(PA:-:Y
OREE", THL;lYlB COM:\lODITIES I\C
OLDHA,\-J fAR~JERS ELEV:'\lDR
WECOTA F.o.RMERS Ei.E\ATOR
HARVEST S'L\TES CCOPERnvE
FARMERS OIL CO!.-!PA"Y
OSCEOLA f.'\R~fERS ELE\':I.,TOR CO)\1PA\Y
FARMERS ELE\'A1\.!R CO\WA\Y
PARKSTON ORAI\ COMP."."'Y
VIO ELEV",TOR COMPA"Y I."'C
E:\R;vll:'RS CC>O?ERAT1\"E ASSOC!XilO\
D,\I>'lAR FARMS"S ELE\:"rOR
FARMERS ELEV,A.TOR CO~JP."-NY OF PLATTE
POLLOCK FARMERS :::'LE\~'\1DR CC:.1PA:"Y
FARMERS ELEVATOR CO\[~~,;\Y INC
PUTNEY FARMERS ELE\ATORCOMPANY
MADiSON FAR\lERS ELE\\\1OR COME".NY
NORTHEAST TER:-.ll\AL I\'C
SD ',';'HEAT GW\\ERS ASSOC1ATIO~;"

FARMERS ELSV.ATOR CO:;'lPA>;Y
REVILLO FAR:V,ERS ELE'<o,TOR
RlDOEvI;2W GRAI",' CO

~g<¢@W b~tWt~ ~:S~&tV~i![)?;<?ANY
~d~t~~lEi2~~FW1TOF: CO,\t!'ANY
FAR\lERS C810N CO·O? ASSOClATION
wl'LFf'S FEED & GR."',1:';' J:-'C
H,ARVEST STATES COO?
GARRETSO\ E"R~lERS COOP
SI.'\AI COOPERATiVE ELE\;\TQR caMPA":Y
FRlESSEN c.ONSTR1;cnO)\ CO, iNC
FARMLJ::'S COOP EL2VATOR OF SiSSETON
SOl:TH Si~ORE ELE\:~JDR CO\lP"NY
S?EN"CER GR.;;N CO;,!)'"NY INC
5T LAWRENCE FARMERS ELEVATOR COMPi'.NY
STICK'iEY COO1'ERAT1VE E1.2\':"'.TOR A5S0C
LABOLT FARi,jERS CRAI!'i em-'l?A,,')'
FERl\EY FARMERS ELEVA1'OR CO\lPANY
SD WfE,AT GRO','.'ERS ASS()(lAT10\'
HARVEST STATES COOPERATIVE
1.E)'l\:O" THCNOER HAWK COO?
CENTRAL DAKOTA GRAIN E'<C
FARMERS COOPERATIVE CaMPA;';)'
FAR\1ERS ELE\,XlDR COMPANY
SD ,VHEAT GROWERS ASSOCIATION
h\R\lEIl.S E1-HAlOR CO;v1!'ANY
E,RMERS 0NION cooP ASS;";
\jORTENSEN, WENDELL
VALL2'f 5PR1;';GS FARMERS COOP.
FARMERS ELE\;ATDR CO\\Pfl.NY
FAR\1ERS ElE\f,reR INC
ViSORG CDO,oER:l."[['lE ASSO:V.T;O\'
LA;\D O'LAKES INC
FOUSEK. SAM

~\.fL~1~¥~.~~,:;k~~l[R~2+6R
;$ts~0I~fCF,~'~~~~Im'ER1~'t.TOR COMP,,\;.iY
NORTHEAST'iERM1;\:\L
\l,ATEKfO\V>i COOP ELE\ATDR ASSOCIATION
.'iARVEST 57:,\T1Oo5 COCPERAT1)'E
\V"UAY FARMERS ELEVATOR
SOUTH SHORE ELEVATOR COM~:"'NY
HARVEST Sl",TES COOPER.·\TI\·!:
WSCOTA FARMERS ELEVATOR
r]/'.RVEsT STATES COO?ERATIVE
S1 LAWRENCE FARMERS ELEVo,TOR CO\1PANY

%-\l3AY
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;iii\D:,;i'Xc;'G'~Q~"CE co

:ASKA
EXA:-iDRIA
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